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This is a proposal describing an integrated sleep management delivery model (from this point 
ÆÏÒ×ÁÒÄȟ ÒÅÆÅÒÒÅÄ ÔÏ ÁÓ ȰÉÎÔÅÇÒÁÔÅÄ ÄÅÌÉÖÅÒÙ ÍÏÄÅÌȱɊȟ ÔÏ ÂÅ ÔÅÓÔÅÄ ÔÈÒÏÕÇÈ ÁÎ ÁÃÃÒÅÄÉÔÁÔÉÏÎ 
program administered by the American Academy of Sleep Medicine (AASM), a membership 
organization representing a specialty designated by CMS, with the support of the Center for 
Medicare and Medicaid Innovation. 

I. Introduction  

The AASM requests the opportunity to partner with the Center for Medicare and Medicaid 
Innovation on a project designed to test the effectiveness of an integrated delivery model 
for the treatment of sleep disorders with the AASM serving as the accrediting body for 
project test locations.  In order to be able to provide all the necessary accreditation 
elements of an integrated delivery model, the AASM requests the following : 
¶ The AASM requests that CMS open the application process for approval of the AASM 

as a CMS deemed authority for DME supplier accreditation.   
¶ The AASM requests that CMS provide a carve-out for test locations of the integrated 

delivery model, reversing the CMS ruling, which currently prevents a single facility 
from providing both diagnostic and therapeutic services including positive airway 
pressure therapy for patients with obstructive sleep apnea.   

¶ The AASM requests that, for the purposes of the testing of the integrated delivery 
model, CMS provide a carve-out permitting independent diagnostic testing facilities 
(IDTFs) which are exclusively performing sleep testing to be allowed to treat 
patients and provide therapeutic DME.   
 

CMS has identified the need for an accreditation to be awarded to an integrated delivery 
model that combines the diagnosis and treatment of sleep disorders obstructive sleep 
ÁÐÎÅÁ ɉ/3!ɊȢ  !Ó ×ÁÓ ÓÔÁÔÅÄ ÉÎ ÔÈÅ .ÏÖÅÍÂÅÒ ρωȟ ςππψ &ÅÄÅÒÁÌ 2ÅÇÉÓÔÅÒȟ Ȱwe are unaware of 
any current model (of a disease management program) that encompasses accreditation for 
both OSA diagnosis and CPAP under a single accreditation certificateȢȱ1  However, as also 
stated in the November 19, 2008 Federal Register, facilities providing the diagnostic testing 
for sleep disorders cannot provide the therapeutic care necessary to treat sleep disorders.  
Additionally, because CPAP is a designated health service, facilities providing diagnostic 
testing for sleep disorders cannot provide CPAP without running afoul of the self-referral 
law and regulations.  These issues currently prevent a truly integrated delivery model from 
being established without a carve-out from CMS.   

At this time, the AASM offers all of the individual elements required to create such an 
integrated delivery model accreditation program: 1) sleep center accreditation; 2) durable 
medical equipment (DME) supplier accreditation (the AASM has not been able to become a 
deemed authority by CMS); and 3) out of center sleep testing (OCST) accreditation.   The 
integrated delivery programs will be led by a board certified sleep physician (BCSP) 
primarily responsible for the direction of the program.  Additionally, the AASM considers 

                                                 
1 Centers for Medicare & Medicaid Services (CMS). Medicare Program; payment policies under the physician 
fee schedule and other revisions to Part B for CY 2009; e-prescribing exception for computer-generated 
facsimile transmissions; and payment for certain durable medical equipment, prosthetics, orthotics and 
supplies (DMEPOS).  Final rules. Fed Regist. 2008 Nov 19;73(224):69858 
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the following components to also be critical to an integrated delivery model: a partnership 
with a dental sleep medicine practitioner; a partnership with a surgeon experienced in 
upper airway surgery to treat OSA; a mechanism to track follow-up and outcomes of all 
patients diagnosed with OSA; and a compliance program to minimize fraud and abuse.  The 
AASM is uniquely qualified to offer all the elements required to establish an integrated 
delivery model accreditation program and to offer a single certificate to programs meeting 
the accreditation requirements.  The overarching goal of this model is to improve outcomes 
in patients with sleep disorders.   

Using a number of test locations able to provide the components described above, CMS 
could confirm if there are improved outcomes and cost savings resulting from the 
improved care received when a single entity provides ȰÃÏÍÐÒÅÈÅÎÓÉÖÅ ÄÉÁÇÎÏÓÔÉÃ ÁÎÄ 
ÔÈÅÒÁÐÅÕÔÉÃ ÓÅÒÖÉÃÅÓȣÔÈÁÔ ÃÏÍÍÏÎÌÙ ÉÎÃÌÕÄÅÓ ÏÎÇÏÉÎÇ ÁÓÓÅÓÓÍÅÎÔ ÏÆ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÓÐÏÎÓÅ ÔÏ 
ÔÈÅÒÁÐÙ ÁÎÄ ÍÏÄÉÆÉÃÁÔÉÏÎÓ ÔÏ ÔÈÅÒÁÐÙ ÁÓ ÎÅÅÄÅÄȢȱ2   

The body of this proposal, as well as appendices A-$ȟ ÓÕÐÐÏÒÔÓ ÔÈÅ !!3-ȭÓ 
recommendation of an integrated delivery model.  The AASM leadership hopes for a 
favorable review of this proposal in keeping with the previous positive interactions 
between CMS and the AASM. 

II. Accreditation Com ponents of the Integrated Delivery Model  

The proposed accreditation of integrated delivery models is comprised of three main 
existing AASM accreditation programs: sleep center accreditation, non-Medicare DME 
supplier accreditation, and OCST provider accreditation.  Currently, the AASM offers 
voluntary accreditation for these three programs, though all three accreditation programs 
would be required for locations testing the integrated delivery model.  Applicants for all 
three accreditation programs are required to meet a set of standards including a number of 
mandatory standards (noted as such in the standards documents provided in Appendix A).  
Programs failing to meet one or more of the mandatory standards will not be granted 
accreditation by the AASM.   

Standards for accreditation of sleep centers, non-Medicare DME suppliers and OCST 
providers require compliance with the AASM Practice Parameters and Clinical 
Guidelines .  The AASM has developed Practice Parameters which specify criteria for sleep 
testing and the diagnosis and treatment of obstructive sleep apnea and other sleep 
ÄÉÓÏÒÄÅÒÓȢ  &ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÁÂÏÕÔ ÔÈÅ !!3-ȭÓ 3ÃÉÅÎÃÅ ÁÎÄ 2ÅÓÅÁÒÃÈ ÄÅÐÁÒÔÍÅÎÔ ÁÎÄ 
the development of AASM Practice Parameters and Clinical Guidelines, please see Appendix 
D. 

Sleep Center Accreditation: Currently, over 2200 sleep centers are actively accredited by 
the AASM, making the AASM the largest sleep center accrediting body in the country.  The 
AASM began accrediting sleep centers in 1977.  AASM sleep center accreditation includes a 

                                                 
2 Centers for Medicare & Medicaid Services (CMS). Medicare Program; payment policies under the physician 
fee schedule and other revisions to Part B for CY 2009; e-prescribing exception for computer-generated 
facsimile transmissions; and payment for certain durable medical equipment, prosthetics, orthotics and 
supplies (DMEPOS).  Final rules. Fed Regist. 2008 Nov 19;73(224):69857 
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rigorous application process with an extensive review of sleep center policies and 
procedures as well as a detailed on-site visit.  Applicants are required to abide by the 
standards for accreditation, which were developed and approved under the authority of 
the AASM Board of Directors.   Sleep centers open for less than sixth months are given the 
opportunity to apply for provisional accreditation, an accreditation which is granted for a 
period of six months.  Programs serving as test locations of the integrated delivery model 
would be required to be a fully accredited sleep disorders center in order to participate; 
provisionally accredited programs would be excluded.  For a more detailed description of 
the AASM sleep center accreditation program and a copy of the standards for sleep center 
accreditation, please see Appendix A. 

Durable Medical Equipment Supplier Accreditation: In 2010, the AASM began offering a 
durable medical equipment (DME) accreditation program.  Similar to the AASM sleep 
center accreditation program, AASM DME supplier accreditation requires a detailed 
application process and on-site review.  The AASM is not a deemed authority through CMS 
because we developed this accreditation after CMS closed the application process.  
However, the A!3- ÓÔÁÎÄÁÒÄÓ ÆÏÒ $-% ÁÃÃÒÅÄÉÔÁÔÉÏÎ ×ÅÒÅ ÍÏÄÅÌÅÄ ÏÎ #-3ȭÓ ÒÅÑÕÉÒÅÍÅÎÔÓ 
and, therefore, the program can easily be transitioned to meet the CMS requirements.  For a 
more detailed description of the AASM DME supplier accreditation program, a copy of the 
standards for AASM DME supplier accreditation and a comparison chart describing the 
differences between the AASM DME supplier standards and the CMS standards, please see 
Appendix A.   

Out of Center Sleep Testing Entity Accreditation: Early in 2011, the AASM began 
offering an accreditation program for sleep service entities performing out of center sleep 
testing (OCST).  The accreditation is offered as an add-on to the AASM sleep center 
accreditation or as an individual program for stand-alone facilities offering OCST.  Centers 
participating as test locations of the integrated delivery model would be required to obtain 
this add-on accreditation for the out of center portion of their sleep testing.  For a more 
detailed description of the AASM OCST accreditation program, including a copy of the 
standards for OCST accreditation, please see Appendix A.  Test locations of the integrated 
ÄÅÌÉÖÅÒÙ ÍÏÄÅÌ ×ÉÌÌ ÂÅ ÒÅÑÕÉÒÅÄ ÔÏ ÕÓÅ ÏÎÅ ÏÆ ÆÏÕÒ ÖÁÌÉÄÁÔÅÄ ÔÏÏÌÓ ÔÏ ÄÅÔÅÒÍÉÎÅ Á ÐÁÔÉÅÎÔȭÓ 
pretest probability and the appropriateness of in-center or out of center sleep testing for a 
ÇÉÖÅÎ ÐÁÔÉÅÎÔȢ  4ÈÅÓÅ ÔÏÏÌÓ ÁÒÅ ÄÅÓÃÒÉÂÅÄ ÉÎ ÆÕÒÔÈÅÒ ÄÅÔÁÉÌ ÉÎ ÔÈÅ Ȱ4ÅÓÔ ,ÏÃÁÔÉÏÎ 0ÒÅÐÁÒÁÔÉÏÎ 
ÁÎÄ 2ÅÓÐÏÎÓÉÂÉÌÉÔÉÅÓȱ ÓÅÃÔÉÏÎ ÂÅÌÏ× ÁÓ ×ÅÌÌ ÁÓ ÉÎ ÔÈÅ /#34 ÓÅÃÔÉÏÎ ÏÆ !ÐÐÅÎÄÉØ !Ȣ   

III. Additional Components of the Integrated Delivery Model  

In addition to obtaining AASM accreditation for their sleep center, DME program and OCST 
program, test locations of the integrated delivery model will be required to have four 
components in order to participate in the Center for Medicare and Medicaid Innovation 
project and receive integrated sleep management accreditation.   Additional requirements 
include 1) a partnership with a dental sleep medicine professional experienced in oral 
appliance therapy, 2) a partnership with a surgeon experienced in upper airway surgery to 
treat OSA 3) a tracking mechanism for recording follow-up and outcomes for all patients 
diagnosed with OSA, and 4) a compliance program designed to prevent fraud and abuse.   
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Partnership with a Dental Sleep Medicine Provider: Ȱ!ÌÔÈÏÕÇÈ ÎÏÔ ÁÓ ÅÆÆÉÃÁÃÉÏÕÓ ÁÓ 
CPAP, oral appliances are indicated for use in patients with mild to moderate OSA 
(obstructive sleep apnea) who prefer OAs (oral appliances) to CPAP, or who do not 
respond to CPAP, are not appropriate candidates for CPAP, or who fail attempts with CPAP 
or treatment with behavioral measures such as weight loss or sleep-ÐÏÓÉÔÉÏÎ ÃÈÁÎÇÅȢȱ3 
Because oral appliances are now considered an important alternative treatment for OSA, 
integrated delivery model test locations will be required to maintain a partnership with a 
licensed dentist with experience in dental sleep medicine and the fitting of oral appliance 
for the treatment of OSA.  To meet the AASM integrated accreditation requirement, this 
dentist must be certified by the American Board of Dental Sleep Medicine (ABDSM) and 
must serve as the dental director of a facility accredited by the American Academy of 
Dental Sleep Medicine (AADSM) by January 2014.  The continued participation of the board 
certified sleep physician (BCSP) in monitoring of outcomes and treatment adherence is 
important for patients referred for oral appliance therapy (OAT).  For additional 
information about dental sleep medicine including information about the dental sleep 
medicine certification and dental sleep medicine facility accreditation, please see Appendix 
A.  For information about tracking follow-up and measuring outcomes for patients referred 
for OAT, see Appendix B. 

Partnership with a Surgeon Experienced in Upper Airway Surgery: In a 2010 AASM 
Practice Parameters, Aurora et. al. described the inclusion of upper airway surgery as a 
viable alternative to PAP therapy.4  Patients who do not respond to or fail CPAP, and for 
whom oral appliances are contraindicated or undesired, may be considered for upper 
airway surgery.  These patients can be referred by the sleep specialist to an appropriately 
trained surgeon.  To meet the AASM integrated accreditation requirements, the test 
location must establish a referral pathway for patients who are appropriate candidates for 
upper airway surgery.  Referrals for surgery must meet the requirements outlined in the 
above mentioned 2010 AASM Practice Parameters.  For more information about 
measurement of outcomes for patients referred for upper airway surgery, please see 
Appendix B. 

Follow -up and Outcomes Tracking Mechanism: CMS now requires that PAP adherence 
be monitored for the first 90 days.5  For the AASM integrated delivery model the AASM 
proposes that encounters with patients diagnosed with OSA are monitored on a more 
chronic basis to provide continuing care for PAP users as well as patients prescribed oral 
appliance therapy (OAT) ÁÎÄ ÒÅÆÅÒÒÅÄ ÆÏÒ ÕÐÐÅÒ ÁÉÒ×ÁÙ ÓÕÒÇÅÒÙ  ɉÓÅÅ ÔÈÅ Ȱ%ÌÉÇÉÂÌÅ 
"ÅÎÅÆÉÃÉÁÒÉÅÓȾ0ÁÔÉÅÎÔÓȱ ÓÅÃÔÉÏÎ ÂÅÌÏ× ÆÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎȢɊ  5sing the tracking 
mechanism outlined in Appendix B, the test locations will be required to monitor all follow-
up encounters with patients diagnosed with OSA.   

                                                 
3 Kushida CA, Morgenthaler TI, Littner MR, Alessi CA, Bailey D, et al. Practice Parameters for the Treatment of 
Snoring and Obstructive Sleep Apnea with Oral Appliances: An Update for 2005, SLEEP. 2006;29(2):240-243. 
4 Aurora RN, Casey KR, Kristo D, Auerbach S, et al. Practice Parameters for the Surgical Modifications of the 
Upper Airway for Obstructive Sleep Apnea in Adults, SLEEP 2010;33(10):1408-1413. 
5
 Centers for Medicare and Medicaid Services. National Coverage Determination (NCD) for Continuous 

Positive Airway Pressure (CPAP) Therapy For Obstructive SLEEP Apnea (OSA) (240.4). Effective March 13, 
2008. Available at: https://www.cms.gov/medicare -coverage-database/. Accessed April 20, 2011. 

https://www.cms.gov/medicare-coverage-database/
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Follow-up and outcomes for patients prescribed PAP therapy ɀ Integrated delivery model 
test locations will track baseline PAP pressure and outcomes measures results at initial 
visits as well as PAP adherence and outcomes measures at follow-up visits three months, 
six months, one year and two years after initiation of therapy. 

Follow-up and outcomes for patients prescribed OAT ɀ Integrated delivery model test 
locations will track baseline outcomes measures results at initial visits as well as OAT 
adherence and outcomes measures at ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÔÕÒÎ ÖÉÓÉÔ ÔÏ ÔÈÅ ÂÏÁÒÄ ÃÅÒÔÉÆÉÅÄ ÓÌÅÅÐ 
physician (BCSP) for a follow-up sleep study and review of study results, as well as at 
follow-up visits one year and two years after initiation of therapy. 

Follow-up and outcomes for patients referred for upper airway surgery ɀ Integrated 
delivery model test locations will track baseline outcomes measures results at initial visits 
as well as outcomes measures at ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÔÕÒÎ ÖÉÓÉÔ ÔÏ ÔÈÅ "#30 for a follow-up sleep 
study and review of study results, as well as at follow-up visits one year and two years after 
initia tion of therapy. 

Some patients with mild to moderate sleep apnea (AHI of 5-15) are considered for 
behavioral modification treatments of OSA such as weight loss and change of body position 
during sleep.  While these methods of treatment are effective in some patients and may be 
used by the BCSP of test locations, outcomes will not be measured for patients treated with 
behavioral modification techniques.   

The implementation of a mechanism for tracking therapy adherence, interventions, 
outcomes and health indicators will help to ensure that each beneficiary/patient is 
consistently engaged and made an integral partner in his/her improved health outcomes. 

Compliance Program: Approval by CMS of a carve-out allowing testing locations to 
provide diagnostic testing as well as therapeutic services for sleep disorders patients is 
necessary to allow the integrated delivery model to be tested.  However, the AASM 
recognizes that CMS may have concerns about fraud and abuse, specifically with respect to 
physician self-referral for the provision of the equipment and delivery of PAP therapy.   To 
diminish these concerns, the AASM will mandate that all test locations of the integrated 
delivery model implement a compliance program.  Appendix C includes a detailed outline 
of the compliance program that all test locations will be required to implement in order to 
be accredited as an integrated delivery model.  The compliance outline includes 
instructions for developing the following key components of the compliance program: 
policies and procedures; designation of a compliance officer and compliance committee; 
conducting effective training and education; developing effective lines of communication; 
enforcing standards through well-publicized disciplinary guidelines; auditing and 
monitoring; and responding to detected offenses and developing corrective action 
initiatives.  

IV. Test Location Selection and Eligible Beneficiaries/Patients  

Selection of Test Locations: The AASM requests that a selection of 1-2% of the sleep 
centers currently accredited by the AASM participate as test locations of the integrated 
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delivery model.  This is approximately 25-50 centers.  The AASM requests that 
participating test locations be offered a financial incentive for participation in the 
integrated delivery model project.  This financial incentive could take the form of higher 
reimbursement for services offered to eligible beneficiaries/patients or a lump sum 
incentive based on the number of eligible beneficiaries/patients from each test location. 

In order to test the effectiveness of the integrated model, the AASM recommends that a 
broad range of facilities treating a range of patient types be included as test locations.  The 
project should include both rural and urban facilities; physician owned, hospital owned, 
hospital based facilities and those managed by outside contractors; and facilities that 
exclusively treat sleep patients as well as multi-specialty physician groups which include a 
sleep component.  The AASM also proposes not limiting the testing of the integrated sleep 
management program model to Medicare beneficiaries.  Every payer class should be 
incorporated into the testing of this model.  The AASM suggests that independent 
diagnostic testing facilities (IDTFs) that have a licensed physician Board Certified in Sleep 
Medicine as its medical director be included in the testing of the integrated delivery model.  
Because of the limitations set by CMS on IDTFs with respect to treatment of patients, the 
AASM requests that, for the purposes of the testing of the integrated delivery model, CMS 
provide a carve-out allowing IDTFs with a medical director Board Certified in Sleep 
Medicine, exclusively performing sleep testing to be allowed to treat patients and provide 
DME.   

Eligible Beneficiaries/Patients:  Adult patients over the age of 18 years-old who are 
diagnosed with a sleep disorder are eligible for the integrated sleep management program 
delivery model.   

Patients tracked using the therapy tracking mechanism (described in detail in Appendix B) 
must have a diagnosis of obstructive sleep apnea (ICD-9-CM code 327.23) or hypersomnia 
with sleep apnea, unspecified (ICD-9-CM code 780.53) and must be prescribed a positive 
airway pressure device, an oral appliance or must be referred for upper airway surgery.  
The use of oral appliances as a first line of treatment is limited to patients with mild to 
moderate OSA.  Patients referred for upper airway surgery must meet the requirements 
outlined in the 2010 AASM Practice Parameters for the Surgical Modifications of the Upper 
Airway for Obstructive Sleep Apnea in Adults.  

V.  Test Location Preparation and Responsibilities  

Test Location Preparation: Test locations of the integrated delivery model will be 
required to have in place a number of components that may or may not be in operation at 
the time the location is selected to participate.  For example, because of the November 
2008 ruling, sites providing diagnostic testing cannot also provide DME for the treatment 
of OSA.  As a result, the test locations will need to establish or affiliate with a DME program 
in compliance with AASM standards in order to participate as test locations of the 
integrated delivery model.   

Test Location Responsibilities:  Test locations of the integrated delivery model will be 
required to follow the same criteria to determine if patients should be tested in-center (e.g. 
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Type 1 in-lab polysomnography) or out of center.  Patients with high pretest probability, 
with no significant comorbidities or suspected sleep disorders other than OSA, are 
acceptable candidates for out of center testing.  At this time, there is no agreed upon 
definition for high-pretest probability.  For the purposes of the testing of the proposed 
integrated delivery model, test locations will be allowed to select the tool they use to 
determine pretest probability from a list of four validated tools.  These tools include: 1) 
OSA50; 2) Berlin Questionnaire; 3) Multivariable Apnea (MAP) Risk Index; and 4) STOP 
Questionnaire.  Copies of articles documenting the validity of these tools follow the Out of 
Center Sleep Testing (OCST) Accreditation Standards in Appendix A.  Test locations will be 
asked to document their methods and use a single tool consistently when determining 
pretest probability.    The flow chart on the following page describes the process test 
locations will use to determine the most appropriate testing mechanism to use to diagnose 
a patient with symptoms of OSA.   Similar flow charts describing treatment options can be 
found in Appendix B. 

 

Test locations of the integrated delivery model must monitor outcomes in order to prove 
the success or failure of the project.  These outcome measures are to be recorded in the 
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therapy tracking mechanism described above and in detail in Appendix B.  A subjective 
measure of sleepiness (Epworth Sleepiness Scale) and two subjective measures of sleep 
quality (Functional Outcomes of Sleep Quality and 12 item Short Form Health Survey) will 
ÂÅ ÔÒÁÃËÅÄ ÁÔ ÅÁÃÈ ÐÁÔÉÅÎÔȭÓ ÉÎÉÔÉÁÌ ÖÉÓÉÔ ÁÎÄ Á ÎÕÍÂÅÒ ÏÆ ÁÄÄÉÔÉÏÎÁÌ ÔÉÍÅÓ ÆÏÌÌÏ×ÉÎÇ 
initiation of treatment.  Co-morbid conditions, as reported by each patient, will also be 
tracked initially and throughout the duration of treatment. 

Integrated Delivery Model Project Timeline:  The AASM estimates that, if approved, 
approximately one year will be needed to recruit test locations of the integrated delivery 
model from the list of programs currently accredited by the AASM.  During the preparatory 
year, test locations will need to obtain all components required for the integrated delivery 
model.  The AASM recommends that test locations be required to comply with all of the 
components of the integrated delivery model in order to participate.  The AASM proposes 
to allow the test locations to operate under the integrated delivery model for a full two 
years to collect data on PAP adherence and outcomes.  The AASM proposes a review and 
reporting to CMS of the data collected by the test locations in the standardized outcomes 
tracking mechanism at one year, 18 months, and two years to determine the effectiveness 
of the integrated delivery model. 

VI. American Academy of Sleep Medicine Resources  

The AASM has a unique history and a wide range of resources making it an ideal 
organization to initiate a project with the Center for Medicare and Medicaid Innovation to 
confirm the effectiveness of an integrated delivery model for the treatment of sleep 
disorders.    

Governance: The AASM is governed by a twelve member Board of Directors including four 
officers (President, President-Elect, Immediate Past-President and Secretary/Treasurer) 
and eight at-large directors.  Specialties represented on the Board of Directors include 
Research Scientists, Internal Medicine, Neurology, Otolaryngology, Pediatrics, Pulmonology 
and Psychiatry.  The Board of Directors meets on a quarterly basis and at the SLEEP Annual 
Meeting.  Additionally, a five member Executive Committee comprised of the four officers 
(President, President-Elect, Immediate Past-President and Secretary/Treasurer) and one at 
large member, meets monthly by conference call.   

National Office: Located in Darien, Illinois, the AASM national office is a 30,000 square foot 
facility owned by the AASM and dedicated in October 2010.  The national office houses the 
!!3-ȭÓ υυ ÆÕÌÌ-time employees and supports 30 additional part-time employees.  The 
AASM national office is also home to a number of other organizations, which are managed 
by the AASM, including:  

¶ The American Academy of Dental Sleep Medicine (AADSM) 
¶ The American Board of Dental Sleep Medicine (ABDSM) 
¶ The American Association of Sleep Technologists (AAST) 
¶ American Board of Sleep Medicine (ABSM) 
¶ Associated Professional Sleep Societies (APSS) 
¶ American Sleep Medicine Foundation (ASMF) 
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¶ Sleep Research Society (SRS) 
¶ Sleep Research Society Foundation (SRSF) 
¶ Society of Behavioral Sleep Medicine (SBSM) 

 
AASM Membership:  The AASM, founded in 1975, is a professional membership 
organization dedicated to the advancement of sleep medicine and related research.  AASM 
membership has grown significantly since its inception.  Over the past ten years alone the 
membership has more than doubled to reach its 2010 level of close to 9000 members.  In 
addition to regular members who possess an MD, DO, PhD, DDS or other doctoral degree, 
the AASM also represents student and fellow members who are new to the field as well as 
affiliate and industry members.  In serving such a broad membership, the AASM is uniquely 
committed to establishing new models for patient care.  Please see Appendix D for 
additional information about the AASM membership. 

Science and Research and Standards of Practice: The AASM is fortunate to have a 
department, including two individuals with doctoral degrees, dedicated to sleep science 
and research.  In addition to serving as a resource for the rest of the AASM staff, the Science 
and Research Department is responsible for working with the Standards of Practice 
Committee that develops AASM Practice Parameters, Clinical Guidelines and Best Practice 
Guides.  Using a proven process for literature review and evaluation, the Standards of 
Practice Committee develops parameters and guidelines that set standards for the field of 
sleep medicine.  For additional information about the Science and Research Department as 
well as the development of the Practice Parameters, Clinical Guidelines and Best Practice 
Guides, please see Appendix D. 

Educational Courses and Products: The AASM has always been committed to the 
education of its members.  The SLEEP annual meeting, a joint conference of the AASM and 
Sleep Research Society (SRS), will be celebrating its 25th Anniversary in June 2011.  Since 
the first meeting in 1986, the SLEEP annual meeting has grown from 739 attendees to 5850 
attendees in 2010.  Since 1995 the AASM has been accredited by the Accreditation Council 
for Continuing Medical Education (ACCME) to provide attendees with credit for attending 
AASM-developed courses.  Beginning with a National Sleep Medicine Course and the SLEEP 
meeting, the AASM eventually expanded its offering of educational opportunities.  In 2010 
alone, over 1500 individuals attended AASM courses, not including those who attended the 
SLEEP meeting.   

In addition to courses and training programs, the AASM has encouraged the education of its 
members by offering a number of educational products.  Please see Appendix D for 
additional information about the educational courses and products offered by the AASM. 

Sleep Medicine Training and Certification: The AASM supports standardized training 
and certification of sleep medicine physicians.  In 2005, at the request of the AASM, the 
Accreditation Council for Graduate Medical Education (ACGME) began accrediting sleep 
medicine fellowship programs.  To date, 71 accredited sleep fellowships have been 
accredited providing training for approximately 100 individuals each year.   



12 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

In 2007, the AASM transitioned sleep certification to the American Board of Medical 
Specialties (ABMS).  The ABMS has five member boards which are currently sponsoring the 
sleep certification examination: the American Board of Internal Medicine, the American 
Board of Pediatrics, the American Board of Family Medicine, the American Board of 
Otolaryngology, and the American Board of Psychiatry and Neurology.  Recently, the 
American Board of Anesthesiology has also joined as the sixth member board.  For more 
information about the growth and development of sleep medicine training and 
certification, please see Appendix D. 

In January 2011, the AASM received notification from CMS that a specialty designation for 
sleep was approved.  This designation will only be available to individuals who are board 
certified in sleep medicine.  In the letter of approval, CMS indicated that the designation 
would be available for providers after October 2011.   

Journal SLEEP and the Journal of Clinical Sleep Medicine:  The AASM began publishing 
the journal SLEEP in 1978.   SLEEP is a peer-reviewed joint publication of the AASM and 
SRS with an impact factor of 5.402.  In 2005 the number of issues of SLEEP increased to 12 
per year and commencing in 2011, SLEEP transitioned to an online-only publication.   

In 2005 the AASM began publishing the Journal of Clinical Sleep Medicine (JCSM).  Targeted 
to sleep clinicians, JCSM is a peer-reviewed publication which features manuscripts such as 
clinical trials, clinical reviews, medical economic/practice perspectives and case reports.  
The JCSM leadership plans to move from a six issue per year schedule to an eight issue per 
year schedule beginning in 2011.   

The continued publication of the journal SLEEP and JCSM ÒÅÆÌÅÃÔ ÔÈÅ !!3-ȭÓ ÃÏÍÍÉÔÍÅÎÔ 
to continued research and further clinical development of the field of sleep medicine.  
Please see Appendix D for additional information about journal SLEEP and JCSM. 

American Sleep Medicine Foundation:  The American Sleep Medicine Foundation 
(ASMF) was founded in 1998 to fuÒÔÈÅÒ ÔÈÅ !!3-ȭÓ ÍÉÓÓÉÏÎ ÔÏ ÁÄÖÁÎÃÅ ÔÈÅ ÆÉÅÌÄÓ ÏÆ ÓÌÅÅÐ 
research and sleep medicine.  Since its inception, the AASM has invested more than $10.5 
million in the ASMF, much of which has translated into grants for sleep research and 
education.  In addition to research, the ASMF funds one-year grants to support physician 
trainees.  Through its financial commitment to the ASMF, the AASM confirms its investment 
in the development of improved future sleep care models.  Please see Appendix D for 
additional informat ion about the ASMF. 

Internet Technology Staff and Online Resources:  In order to serve the membership, 
accreditation, education, science and research arms of the AASM, the AASM national office 
has a large in-house internet technology staff.  The IT department administers 16 websites 
ÉÎÔÅÇÒÁÌ ÔÏ ÔÈÅ !!3-ȭÓ ÍÉÓÓÉÏÎȢ  !ÄÄÉÔÉÏÎÁÌÌÙȟ ÔÈÅ ÄÅÐÁÒÔÍÅÎÔ ÈÁÓ ÃÒÅÁÔÅÄ ÎÅ× ÏÎÌÉÎÅ 
experiences to help members to receive education in sleep.  Please see Appendix D for 
additional information about the AASM national office and online resources. 

VII. Conclusion  



13 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

The AASM is committed to helping its members find ways to improve the diagnosis, 
treatment, and clinical outcomes ÏÆ ÐÁÔÉÅÎÔÓ ×ÉÔÈ ÓÌÅÅÐ ÄÉÓÏÒÄÅÒÓȢ  "Ù ÁÄÏÐÔÉÎÇ ÔÈÅ !!3-ȭÓ 
proposal for a new Center for Medicare and Medicaid Innovation project, CMS is likewise 
showing its commitment to considering new models for healthcare delivery.  The AASM 
hopes to partner with CMS to test the integrated sleep management delivery model 
described in the above proposal to prove the value of providing diagnosis and continued 
management of patients with sleep disorders by a single entity.   

As CMS indicated in the November 19, 2008 Federal Register: ȰÉÄÅÁÌÌÙȟ ×Å ×ÏÕÌÄ ÌÉËÅ ÔÏ 
require that all entities that furnish both sleep testing and CPAP be accredited.  We solicit 
public input on accreditation models that might support this option.  Once we are made 
Á×ÁÒÅ ÏÆ ÁÐÐÒÏÐÒÉÁÔÅ ÁÃÃÒÅÄÉÔÉÎÇ ÍÏÄÅÌÓȟ ×Å ÍÁÙ ÒÅÁÄÄÒÅÓÓ ÔÈÉÓ ÉÓÓÕÅ ÉÎ ÆÕÔÕÒÅ ÒÕÌÅÍÁËÉÎÇȢȱ6  
The AASM requests the following from CMS in order to test the integrated delivery model:  
¶ The AASM requests that CMS open the application process for approval of the AASM 

as a CMS deemed authority for DME supplier accreditation.   
¶ The AASM requests that CMS provide a carve-out for test locations of the integrated 

delivery model, reversing the CMS ruling, which currently prevents a single facility 
from providing both diagnostic and therapeutic services including positive airway 
pressure therapy for patients with sleep disorders including obstructive sleep 
apnea.   

¶ The AASM requests that, for the purposes of the testing of the integrated delivery 
model, CMS provide a carve-out permitting IDTFs which are exclusively performing 
sleep testing to be allowed to treat patients and provide therapeutic DME.   
 

The AASM trusts that CMS will look favorably upon the proposed integration of its three 
accreditation programs.  The AASM anticipates that the required compliance program will 
resolve any anticipated concerns CMS may have with respect to fraud and abuse.  Through 
the outcomes measures monitored in the therapy and outcomes tracking mechanism, test 
locations of the integrated delivery model will be able to document and report on the 
anticipated improved care patients receive under this new model which encourages a 
partnership between the sleep specialist and the patient.  Further direction regarding the 
coordination of this proposal with the Center for Medicare and Medicaid Innovation is 
requested.   

                                                 
6 Centers for Medicare & Medicaid Services (CMS). Medicare Program; payment policies under the physician 
fee schedule and other revisions to Part B for CY 2009; e-prescribing exception for computer-generated 
facsimile transmissions; and payment for certain durable medical equipment, prosthetics, orthotics and 
supplies (DMEPOS).  Final rules. Fed Regist. 2008 Nov 19;73(224):69858 



14 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

Appendix A: Accreditation Components  

¶ AASM Sleep Center Accreditation 

¶ AASM Non-Medicare Durable Medical Equipment Supplier Accreditation 

¶ AASM Out of Center Sleep Testing Accreditation 

¶ AADSM Dental Sleep Medicine Facility Accreditation
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AASM Sleep Center Accreditation 

American Academy of Sleep Medicine (AASM) Accreditation of Sleep Disorders Centers is a 
voluntary process for the assessment of sleep programs. By achieving accreditation, a sleep 
center demonstrates a commitment to the provision of quality diagnostic services and the 
longitudinal management of sleep patientÓȢ  4ÈÅ !!3-ȭÓ ÄÅÄÉÃÁÔÉÏÎ ÔÏ ÔÈÅ ÃÏÎÔÉÎÕÅÄ 
quality of these requirements has made AASM center accreditation the gold standard by 
which the medical community and the public evaluate sleep medicine facilities.  In most 
states, accreditation is now required for reimbursement of many sleep medicine services. 

The AASM anticipates the need to transition to an accreditation program that requires all 
patients tested by the sleep center to be seen by center staff physicians for evaluation and 
follow-up.  Current accreditation standards, specifically standard D-2, allow accredited 
facilities to test 80% of their patients without evaluating or following up with them in 
person.  Under the current accreditation standards, the center staff physicians evaluate 
patient files to determine appropriateness of the study, but evaluation and follow-up is 
ÐÒÏÖÉÄÅÄ ÂÙ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÆÅÒÒÉÎÇ ÐÈÙÓÉÃÉÁÎȢ   
 
As outlined in Appendix B of this proposal, test locations of the integrated model are only 
required to track outcomes for the patients seen for evaluation and follow-up by center 
staff physicians.  If CMS approves the integrated sleep medicine proposal, the AASM will 
review and consider implementation of a revision to the direct referral standard.  The 
revision would take place over a five year transition period allowing facilities to gradually 
decrease the number of patients they test by direct referral.  Eventually, because all 
patients of the accredited facility will be seen by staff physicians, outcomes will be 
measured for all patients diagnosed with obstructive sleep apnea. 
 
The first sleep facility was established in 1964 at Stanford University for the diagnosis and 
treatment of narcolepsy.  In 1975, the Association of Sleep Disorders Centers (ASDC), a 
predecessor of the American Academy of Sleep Medicine (AASM), was formed and a 
Certification Committee was appointed to establish and maintain standards for the 
evaluation and treatment of patients with sleep disorders.  The first draft of the 
accreditation guidelines was created in 1976 and the first site visit was conducted at 
Montefiore Hospital in New York, which was accredited in April of 1977.  Five other 
facilitiesɂStanford, Ohio State, Cincinnati, Baylor and Memphisɂall achieved accreditation 
within the first year.   Within ten years, the number of ASDC-accredited centers had 
increased to fifty-four. 
 
Today, the AASM Accreditation Committee writes and maintains the Standards for 
Accreditation.  Final approval of the Standards rests with the AASM Board of Directors.  The 
Standards are updated regularly to remain consistent with changes in technology and 
clinical practice. 
 
The accreditation application process is a rigorous one.  A thorough application and 
supporting materials must be submitted via the AASM online application system.  The 
application is then reviewed by AASM clinical staff reviewers.  Following review, a site 
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visitor board certified in sleep medicine surveys the applicant location and makes a report 
to the Accreditation Committee.  The committee reviews these reports and makes 
accreditation recommendations to the AASM Board of Directors for a final decision.  
Since 1977, AASM Accreditation of Sleep Disorders Centers has grown to over 2200 
accredited sleep centers across the United States with a reaccreditation rate of 
approximately 80%.   

Figure A.1 ɀ The expansion of accredited facilities since 1990. 
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AASM Sleep Center Accreditation Standards  

A. General Standards 

Standard  
A-1 ɀ Facility License  (MANDATORY) 
AASM accredited sleep facilities must maintain a valid license, certificate of occupancy, 
and/or permit, when required by applicable law and regulation, to provide health care 
services.  It is the responsibility of AASM accredited facilities to maintain compliance with 
all licensing acts, local building cÏÄÅÓ ÁÎÄ ÁÎÙ ÏÔÈÅÒ ÌÁ×Ó ÒÅÌÅÖÁÎÔ ÔÏ ÔÈÅ ÆÁÃÉÌÉÔÙȭÓ ÏÐÅÒÁÔÉÏÎȢ   
Failure to comply with the stipulations in this paragraph is sufficient for denial and/or 
ÒÅÖÏÃÁÔÉÏÎ ÏÆ ÁÃÃÒÅÄÉÔÁÔÉÏÎȢ  ! ÆÁÃÉÌÉÔÙȭÓ ÖÁÌÉÄ ÈÅÁÌÔÈÃÁÒÅ ÌÉÃÅÎÓÅȟ ÃÅÒÔÉÆÉÃÁÔÅ ÏÆ ÏÃÃÕÐÁÎÃÙ ÏÒ 
business permit fulfills this standard.  If applicable law does not require a sleep facility to 
have a healthcare license, certificate of occupancy or business permit, written attestation of 
such by the Medical Director is required. 
 
Standard  
A-2 ɀ Medical Code of Ethics  (MANDATORY) 
AASM accredited sleep facilities are required to follow the Code of Medical Ethics of the 
American Medical Association which the AASM adopted as official policy in 1998. The sleep 
facility must either have on hand or have the ability to access easily the Code of Medical 
Ethics of the American Medical Association Council on Ethical and Judicial Affairs Current 
Opinions. 

 
 

B. Personnel 
Standards B-1 through B -6 relate to the appointment, responsibilities and continuing 
education of a physician medical director and/or the appointment of a physician or 
PhD board certified sleep specialist.  
 
A physician meeting all the requirements of B -1 through B -6 can fulfill both 
designations.  A PhD can only fulfill the board certified sleep speciali st designation.  
 
Standard  
B-1 ɀ Medical Director  (MANDATORY)  

a. AASM accredited sleep facilities must designate a single medical director who is a 
physician with a license valid in the state of the facility and in all states in which 
patients are seen. A copy of each state medical license must be submitted with the 
application. 

b. An individual can serve as medical director of three (3) sleep facilities, regardless of 
their accreditation status.  If an individual is medical director of more than three 
facilities, the total number of beds shall not exceed 16 beds. 

 
Standard  
B-2 ɀ Medical Director Responsibilities  (MANDATORY)  
The medical director:  
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a. is responsible for the direct and ongoing oversight of testing,  
b. is responsible for the qualifications of all medical and technical personnel, 
c. must be present in the sleep facility on a regular basis and not less than 8 hours 

each month. 
 
Standard  
B-3 ɀ Medical Director Continuing Education  (MANDATORY)  
The medical director must participate in at least 10 credits per year averaged over three 
years of AMA PRA Category 1 CME credit in sleep medicine.  Compliance with CME 
requirements must be documented.   
 
Standard  
B-4 ɀ Board Certified Sleep Specialist  (MANDATORY) 
AASM accredited sleep facilities must designate a single professional sleep specialist 
defined by at least one of the following: 

1. An individual who is board certified in sleep medicine by the American Board of 
Sleep Medicine or an individual certified in sleep medicine by either a member 
board of the American Board of Medical Specialties or a member board of the 
American Osteopathic Association.  

2. An individual who has been accepted by an ABMS or AOA approved board to sit for 
the examination in sleep medicine.  To retain the accreditation, the examination in 
sleep medicine must be passed within 2 examination cycles. 
To meet this requirement, the individual must provide, in the application packet, a 
letter of acceptance to sit for the examination by the ABMS or AOA approved board.  
Upon completion of the examination, the individual must provide a copy of the 
official notification from the ABMS or AOA board indicating final status.    

3. An individual who has completed a 12 month fellowship in sleep medicine and is 
awaiting the first available opportunity to apply to an ABMS board to sit for the 
sleep medicine examination.  To retain accreditation, the ABMS examination in sleep 
medicine must be passed within 2 examination cycles. 

 
Standard  
B-5 ɀ Board Certified Sleep Specialist Responsibilities  (MANDATORY)  
The designated board certified sleep specialist: 

a. must provide direct and ongoing oversight of the testing protocols and the quality of 
testing including the proper operation and calibration of the equipment, 

b. ÍÕÓÔ ÒÅÖÉÅ×ȟ ÒÅÐÏÒÔȟ ÁÎÄ ÍÏÄÉÆÙ ÁÓ ÎÅÃÅÓÓÁÒÙ ÔÈÅ ÆÁÃÉÌÉÔÙȭÓ quality assurance 
program on a quarterly basis, 

c. must be on-site in the sleep facility on a regular basis and not less than 8 hours 
monthly, 

d. cannot serve as the board certified sleep specialist of more than three (3) sleep 
facilities, regardless of their accreditation status.  If an individual is the designated 
board certified sleep specialist of more than three facilities, the total number of beds 
shall not exceed 16 beds. 
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Standard  
B-6 ɀ Board Certified Sleep Specialist Continuing Education  (MANDATORY ) 
The board certified sleep specialist must participate in at least 10 credits per year averaged 
over 3 years of AMA PRA Category 1 CME (for a physician), CE (for a PhD) in sleep 
medicine.  Compliance with CME/CE requirements must be documented.  If a single 
individual serves as both the designated medical director and board certified sleep 
specialist, the individual must meet only the CME requirements of the medical director. 
 
The AASM has adopted job descriptions which delineate education, training, and 
responsibilities of sleep technologists, sleep technicians, and sleep technician 
trainees. Standards B -7 through B -13 address requirements for sleep technologists, 
technicians and trainees.  All sleep technologists/technicians must be able to 
perform the du ties listed in the AASM approved job descriptions. These standards do 
not differentiate between the various job descriptions or titles that sleep facilities 
may use for the employment of sleep technicians and technologists.  For example, a 
sleep technologi st or technician whose primary responsibility is to score a sleep 
study is subject to the same accreditation standards as a sleep technologist or 
technician whose primary responsibility is sleep test monitoring.  Specifically, CPR 
certification is required  for all  technical staff members, regardless of their duties.  
 
Standard  
B-7 - Sleep Technicians and Technologists  
AASM accredited sleep facilities must maintain appropriately trained, supervised, and, 
where required by state law, licensed sleep technologists. Technologist staffing must be 
adequate to address the workload of the sleep facility and assure the safety of patients. The 
AASM recommends a patient to technologist ratio of 2:1 under usual circumstances for 
attended polysomnography. 
 
Standard  
B-8 ɀ Registered Sleep Technologist  
A minimum of one sleep technologist must be registered in sleep technology or accepted to 
sit for the registry examination through one of the following organizations:  

a. The American Board of Sleep Medicine (ABSM)  
b. The National Board of Respiratory Care (NBRC)  
c. The Board of Registered Polysomnographic Technologists (BRPT)  
d. An equivalent examination accepted by AASM  

The individual(s) fulfilling this standard must be present at the facility a minimum total of 
30 hours a week. If the facility is open fewer than 40 hours per week, the registered 
technologist must be present at the facility 75% of the time.  
 
Note: An accredited facility that loses its sole registered technologist will have 120 days to 
fulfill this standard. 
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Standard  
B-9 ɀ Non-registered Sleep Technologist  
All technologists and technicians conducting sleep testing who are not registered by the 
ABSM, NBRC, BRPT, or other accepted certification body:  

a. must be enrolled in or have completed the A-STEP Online Self Study Modules,  
b. or must be enrolled in or have completed a CAAHEP accredited sleep technology 

training program, or electroneurodiagnostic (END) program, or respiratory therapy 
add-on track for sleep technology.  

 
Standard  
B-10 ɀ Sleep Technician and Techno logist Continuing Education  
4ÈÅ ÓÌÅÅÐ ÆÁÃÉÌÉÔÙȭÓ ÔÅÃÈÎÉÃÁÌ ÓÔÁÆÆ ÍÕÓÔ ÅÁÃÈ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÁÎ ÁÖÅÒÁÇÅ ÏÆ ρπ ÈÏÕÒÓ ÐÅÒ ÙÅÁÒ 
of AMA PRA Category 1 CME or CEC sleep-related educational activities over a three year 
period. This must be documented for each technical staff member. Education sessions 
conducted at the facility are acceptable for fulfilling this standard provided the session has 
defined educational objective(s) and attendance is documented by a roster signed by the 
ÓÌÅÅÐ ÆÁÃÉÌÉÔÙȭÓ ÍÅÄÉÃÁÌ ÄÉÒÅÃÔÏÒȢ  
 
Standard  
B-11 ɀ Sleep Technician and Technologist Additional Certification  
Each sleep technician and technologist must have valid cardiopulmonary resuscitation. 
Valid certification in cardiopulmonary resuscitation includes skills training. 
 

C. Patient Policies  
Standard  
C-1 ɀ Patient Acceptance  
4ÈÅ ÓÌÅÅÐ ÆÁÃÉÌÉÔÙȭÓ 0ÏÌÉÃÙ ÁÎÄ 0ÒÏÃÅÄÕÒÅÓ -ÁÎÕÁÌ ÍÕÓÔ ÁÄÄÒÅÓÓ ÐÁÔÉÅÎÔ ÁÃÃÅÐÔÁÎÃÅ ÐÏÌÉÃÉÅÓȢ 
Written policies for patient acceptance must include:  

a. age limitations, 
b. a mechanism for acceptance, 
c. criteria for exclusion, 
d. information required from a physician prior to all sleep testing in the sleep facility. 

The AASM recognizes that concern for patient safety, clinical judgment, or other 
appropriate reasons may limit a sleep facility from accepting all patients.   
 
Standard  
C-2 ɀ Direct Referral  (MANDATORY)  
Directly referred patients cannot exceed 80% of the patients tested by the sleep facility. A 
direct referral is defined as, all patients not seen in consultation by a sleep facility staff 
physician prior to or with in three months following an in-laboratory sleep study or a 
ÐÏÒÔÁÂÌÅ ÍÏÎÉÔÏÒÉÎÇ ÓÔÕÄÙ ÏÒÉÇÉÎÁÌÌÙ ÏÒÄÅÒÅÄ ÂÙ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÆÅÒÒÉÎÇ ÐÈÙÓÉÃÉÁÎȢ 
Exceeding the direct referral threshold in any single calendar year is sufficient for denial of 
reaccreditation. 
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Standard  
C-3 ɀ Record Review of Direct Referrals  
For patients directly referred, the medical director or a designated sleep facility staff 
physician or the designated board certified sleep specialist must review the information 
provided for each patient and determine if the proposed evaluation conforms to 
established AASM Practice Parameters, or, if not, whether the evaluation is indicated for 
other reasons.  Evidence of compliance with this standard must be included in the medical 
chart. 
 
Standard  
C-4 ɀ Practice Parameter Requirements  
The clinical evaluation of patients accepted for sleep testing conducted in the sleep facility 
ÍÕÓÔ ÃÏÍÐÌÙ ×ÉÔÈ ÔÈÅ !!3- Ȱ0ÒÁÃÔÉÃÅ 0ÁÒÁÍÅÔÅÒÓ ÆÏÒ ÔÈÅ )ÎÄÉÃÁÔÉÏÎÓ ÆÏÒ 0ÏÌÙÓÏÍÎÏÇÒÁÐÈÙ 
ÁÎÄ 2ÅÌÁÔÅÄ 0ÒÏÃÅÄÕÒÅÓȱȢ  %ÖÉÄÅÎÃÅ ÏÆ Ãompliance with this standard must be included in 
the medical chart. 
 

D. Facility and Equipment  
Standard  
D-1 ɀ Permanent Address  
AASM accredited sleep facilities must have a permanent, physical address recognized by 
the United States Postal Service; such address may not include a P.O. Box. This standard is 
not intended to address the issue of mail delivery, rather identification and location of the 
sleep facility for patient access and convenience. 
 
Standard  
D-2 ɀ Phone Line 
The program must have a separate phone line(s)/direct dial access into the sleep facility. 
 
Standard  
D-3 - Signage 
4ÈÅÒÅ ÍÕÓÔ ÂÅ ÁÐÐÒÏÐÒÉÁÔÅ ÓÉÇÎÁÇÅ ÉÄÅÎÔÉÆÙÉÎÇ ÔÈÅ ÐÒÏÇÒÁÍ ÁÓ ȰÓÌÅÅÐ ÆÁÃÉÌÉÔÙȢȱ 
 
Standard  
D-4 - Stationery  
AASM accredited sleep facilities must have stationery identifying the sleep facility and, at a 
minimum, include the sleep facility address and phone number.  For hospital-based sleep 
facilities this standard will be met provided the sleep facility is located in the building 
carrying the primary address listed on the hoÓÐÉÔÁÌȭÓ ÓÔÁÔÉÏÎÅÒÙȢ 
 
Standard  
D-5 ɀ Use of Space 
Accreditation is granted to a single sleep facility, generally defined by a physical space used 
primarily for conducting sleep testing.  All of the elements required to conduct sleep tests 
must be available within the defined testing space.  The administrative office(s) and/or 
staff clinician office(s) of the sleep facility may be separate from the laboratory testing site.  
In such circumstances, the administrative and/or staff clinician office(s) must also meet the 
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AASM Standards for Accreditation, as they function as a part of the broader sleep disorders 
center. 
 
In circumstances of mixed use, defined as testing rooms being used for other medical 
testing or examination during non-sleep testing (daytime) hours, the testing room(s) must 
meet all of the space and equipment standards of a single use sleep testing room.   
 
Standard  
D-6 ɀ Testing Bedrooms ɀ Physical Characteristics  
All testing bedrooms must be single occupancy, private and comfortable, have hard walls, 
floor-to-ceiling, and a privacy door that opens directly to a corridor or common use area 
such that the patient can access the testing bedroom without having to pass through 
another testing bedroom. 
 
Standard  
D-7 ɀTesting Bedrooms & Emergency Care  
Patient testing bedrooms must not have any impediments to the delivery of emergency 
care.  The patient testing rooms: 

a. must be of sufficient size to accommodate emergency personnel access with a 
minimum of 24 inches of available clear space on 3 sides of the bed, 

b. must include a testing bed with a mattress not smaller than a standard hospital bed. 
 
Standard  
D-8 ɀ Bathroom Facilities  
The sleep facility must have clean bathrooms with a minimum ratio of one bathroom for 
every three testing rooms; these bathrooms must each contain a toilet and a sink.  Each 
bathroom will have a working privacy door.  Sole access to a shared bathroom shall not be 
through a testing bedroom. 
 
Standard  
D-9 ɀ Handicap Testing Bedroom and Bathroom  
At least one testing bedroom and bathroom must be handicap accessible as defined either 
by local building regulations or section 6.3 and 6.4 of the American with Disabilities Act 
(http://www.access -board.gov/adaag/html/adaag.htm). 
 
Standard  
D-10 ɀ Control Room  
The dimensions of the control room must not be less than 40 square feet total or 20 square 
feet per testing bedroom, whichever is larger. 
 
Standard  
D-11 - Communication  
The facility must maintain a two-way communication system between the patient bedroom 
and the control room and/or sleep facility personnel. 
 
 

http://www.access-board.gov/adaag/html/adaag.htm
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Standard  
D-12 ɀ Video Recording  
Each testing bedroom in the facility must have a mechanism for visual monitoring and 
video recording of patients during testing.  Time delayed photographs will not be 
considered compliant with this standard. 
 
Standard  
D-13 ɀ Polygraphic Equipment  
The facility must maintain polygraphic equipment capable of recording and storing 
physiologic parameters using sensors, and recommended or alternative derivations as 
described in The AASM Manual for the Scoring of Sleep and Associated Events: Rules, 
Terminology, and Technical Specifications.  The equipment must meet all of the 
Ȱ2%#/--%.$%$ȱ ÍÉÎÉÍÁÌ ÔÅÃÈÎÉÃÁÌ ÁÎÄ ÄÉÇÉÔÁÌ ÓÐÅÃÉÆÉÃÁÔÉÏÎÓ ÄÅÓÃÒÉÂÅÄ in section III of 
the manual. 
 
Standard  
D-14 ɀ PAP Therapy 
The facility must maintain equipment for the delivery of positive airway pressure therapy 
for sleep apnea, including remote control of the device (pressure output, device mode). 
 

 
E. Policies and Procedures  

The sleep facility must maintain written protocols, in paper or electronic form, for 
all testing procedures conducted in the facility. There are additional standards in 
sections F and I that are required to be included in the Policy and Procedur es 
Manual.  
 
Standard  
E-1 ɀ Policy and Procedures Manual  
AASM accredited sleep facilities must maintain a Policy and Procedures Manual that is 
easily accessible, in paper form or electronically, from the control room. The manual must 
contain all policies, procedures, protocols specific to the sleep facility, and all current AASM 
Practice Parameters and Clinical Guidelines.   
 
Standard  
E-2 ɀ Protocols: PSG, MSLT, MWT, and PAP Titration 
The sleep facility must maintain written, paper or electronic format, protocols for 
comprehensive polysomnography, multiple sleep latency test, maintenance of wakefulness 
test, and titration of positive pressure therapy.   
 
3ÌÅÅÐ ÆÁÃÉÌÉÔÉÅÓ ÁÒÅ ÅÎÃÏÕÒÁÇÅÄ ÔÏ ÕÓÅ Ȱ#ÌÉÎÉÃÁÌ 'ÕÉÄÅÌÉÎÅÓ ÆÏÒ ÔÈÅ -ÁÎÕÁÌ 4ÉÔÒÁÔÉÏÎ ÏÆ 
Positive Airway 0ÒÅÓÓÕÒÅ ÉÎ 0ÁÔÉÅÎÔÓ ×ÉÔÈ /ÂÓÔÒÕÃÔÉÖÅ 3ÌÅÅÐ !ÐÎÅÁȱ ÉÎ ÃÏÎÓÔÒÕÃÔÉÎÇ 0!0 
titration protocols.  
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Standard  
E-3 ɀ Other Protocols  
AASM accredited sleep facilities that conduct portable monitoring for obstructive sleep 
apnea, esophageal pressure monitoring and actigraphy must maintain protocols for these 
procedures.  
 
AASM accredited sleep facilities that test sleep patients under age 13 years must maintain 
population specific protocols in the Policy and Procedures Manual for comprehensive 
polysomnography, titration of positive pressure therapy and capnography. 
 
Standard  
E-4 ɀ Equipment Maintenance  
A written plan for monitoring of all patient-related equipment for electrical and mechanical 
safety is required.  The written plan must include specific instructions regarding 
documentation of compliance.  The plan must address: monthly visual inspection of 
ÅÑÕÉÐÍÅÎÔ ÂÙ ÓÔÁÆÆ ÆÏÒ ÁÐÐÁÒÅÎÔ ÄÅÆÅÃÔÓȠ ÁÄÈÅÒÉÎÇ ÔÏ ÍÁÎÕÆÁÃÔÕÒÅÒȭÓ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÆÏÒ 
monitoring and maintenance of recording equipment; and electrical safety testing by a 
certified electrician or biomedical engineer to include at least annual testing for ground 
fault (resistance should be less than 0.5 ohms from chassis to ground) and chassis leakage 
current (amperage should be less than 100 microamps from equipment that will be in 
direct contact with the patient, and less than 300 microamps from equipment that will not 
be in direct contact with the patient, including the recording PCs). 
 

F. Data Acquisition, Scoring and Reporting  
Standard  
F-1 ɀ Signals and Equipment  
The signals collected and the equipment used for comprehensive polysomnography must 
be in compliance with The AASM Manual for the Scoring of Sleep and Associated Events: 
Rules, Terminology, and Technical Specifications. 
 
Standard  
F-2 ɀ PSG Reports 
RÅÐÏÒÔÓ ÏÆ ÐÏÌÙÓÏÍÎÏÇÒÁÐÈÙ ÍÕÓÔ ÉÎÃÌÕÄÅ ÁÌÌ ÔÈÅ Ȱ2%#/--%.$%$ȱ ÐÁÒÁÍÅÔÅÒÓ ÆÒÏÍ 
section II of The AASM Manual for the Scoring of Sleep and Associated Events: Rules, 
Terminology, and Technical Specifications. 
 
Standard  
F-3 ɀ Conducting MSLT and MWT 
The multiple sleep latency test and maintenance of wakefulness test must be conducted 
ÕÓÉÎÇ ÔÈÅ ÐÒÏÔÏÃÏÌ ÄÅÓÃÒÉÂÅÄ ÉÎ "ÏØ ρ ÁÎÄ "ÏØ ς ÏÆ ÔÈÅ Ȱ3ÔÁÎÄÁÒÄÓ ÏÆ 0ÒÁÃÔÉÃÅ #ÏÍÍÉÔÔÅÅ ÏÆ 
the American Academy of Sleep Medicine: Practice Parameters for Clinical Use of the 
MultiÐÌÅ 3ÌÅÅÐ ,ÁÔÅÎÃÙ 4ÅÓÔ ÁÎÄ ÔÈÅ -ÁÉÎÔÅÎÁÎÃÅ ÏÆ 7ÁËÅÆÕÌÎÅÓÓ 4ÅÓÔȢȱ  
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Standard  
F-4 ɀ PSG Scoring 
Each epoch of each polysomnogram must be scored for sleep staging, arousals, respiratory 
events and limb movement in accordance with The AASM Manual for the Scoring of Sleep 
and Associated Events: Rules, Terminology, and Technical Specifications. 
 
Standard  
F-5 ɀ Computer -assisted Scoring 
If used, computer-assisted scoring of polysomnography must be reviewed and edited for 
accuracy. 
 
F-6 ɀ Inter -scorer Reliabil ity  
Inter -scorer reliability must be determined between each scorer and a reference sleep 
specialist as defined in standard B-4 or a corporate appointed board certified sleep 
specialist; such individual must be an employee of the corporation and serves as the 
reference sleep specialist. Inter-scorer reliability assessment must be conducted for each 
sleep facility. In cases where a corporate sleep specialist serves as the reference standard 
for inter -ÓÃÏÒÅÒ ÒÅÌÉÁÂÉÌÉÔÙȟ ÔÈÅ ÓÌÅÅÐ ÆÁÃÉÌÉÔÙȭÓ ÄÅÓÉÇÎÁÔÅÄ ÂÏÁÒÄ certified sleep specialist 
must attest in writing that he/she has reviewed the results of the inter-scorer reliability  

ÁÓÓÅÓÓÍÅÎÔȟ ÁÎÄ ×ÉÌÌ ÔÁËÅ ÃÏÒÒÅÃÔÉÖÅ ÁÃÔÉÏÎ ×ÈÅÎ ÒÅÓÕÌÔÓ ÆÁÌÌ ÂÅÌÏ× ÔÈÅ ÓÌÅÅÐ ÆÁÃÉÌÉÔÙȭÓ ÌÅÖÅÌ 
of acceptable agreement as defined in its quality assurance program.  
 
Use of the AASM Inter-Scorer Reliability program fulfills the requirements of this standard. 
 
Standard  
F-7 ɀ Conducting Inter -scorer Reliability Assessment  
For comprehensive polysomnography, the following parameters must be compared: sleep 
staging epoch-by-epoch agreement, respiratory events, leg movements and arousals. Sleep 
technologists must be blinded to the scoring of the sleep facility designated reference 
specialist and to all other scoring technicians. Comparisons between each scorer and the 
ÆÁÃÉÌÉÔÙȭÓ ÄÅÓÉÇÎÁÔÅÄ ÒÅÆÅÒÅÎÃÅ ÓÌÅÅÐ ÓÐÅÃÉÁÌÉÓÔ ÍÕÓÔ ÂÅ ÍÁÄÅ ÏÎ ςππ ÃÏÎÓÅÃÕÔÉÖÅ σπ-second 
epochs in each of three polysomnograms per quarter, for a total of 12 polysomnograms per 
year.  
 
Use of the AASM Inter-Scorer Reliability program fulfills the requirements of this standard. 
 
Standard  
F-8 ɀ SRBD Event Comparison 
Sleep related breathing event comparisons for laboratory polysomnography must at 
minimum include analysis by total number of events and by the following event types: 
Obstructive apnea, central apnea and hypopnea.  If the sleep facility reports respiratory 
effort related arousals, this event must be included in the comparison.  
 

Use of the AASM Inter-Scorer Reliability program fulfills the requirements of this standard. 
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Standard  
F-9 ɀ Inter -scorer Reliability Agreement  
Comprehensive polysomnography and portable monitoring studies must report agreement 
ÂÅÔ×ÅÅÎ ÓÃÏÒÅÒ ÁÎÄ ÔÈÅ ÆÁÃÉÌÉÔÙȭÓ ÄÅÓÉÇÎÁÔÅÄ ÒÅÆÅÒÅÎÃÅ ÓÌÅÅÐ ÓÐÅÃÉÁÌÉÓÔ ÁÓ ÐÅÒÃÅÎÔ 
concordance defined as the quotient of the total number of epochs of agreement for a given 
parameter and the total number of epochs in the analysis sample multiplied by 100. 
 
Use of the AASM Inter-Scorer Reliability program fulfills the requirements of this standard. 
 
Standard  
F-10 ɀ Review of Raw Data 
The physician or individual meeting B-4 interpreting a polysomnogram, multiple sleep 
latency test or maintenance of wakefulness test must conduct an epoch by epoch review 
the entire raw data recording for every study interpreted. Signed attestation of this review 
must be kept either in the patient record in the form of signature on the report of the test 
or in a separate journal. 
 
Standard  
F-11 ɀ Review of Raw Data Continued  
The board certified sleep specialist must conduct an epoch-by-epoch review of the raw 
data of each record to assure that the quality of the recording and the scoring of sleep and 
associated events is sufficient to allow for interpretation.  Specifically, this includes over-
reading the raw data and interpretations of staff physicians who do not meet Standard B-4.   
Signed attestation of this review must be kept either in the patient record in the form of 
signature on the report of the test or in a separate journal. 

 
G. Patient Evaluation and Care 

Standard  
G-1 ɀ Patient Manag ement  
)Î ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ ÔÈÅ ÓÌÅÅÐ ÆÁÃÉÌÉÔÙȭÓ ÐÁÔÉÅÎÔ ÁÃÃÅÐÔÁÎÃÅ ÐÏÌÉÃÉÅÓȟ ÉÔÓ ÐÈÙÓÉÃÉÁÎÓ ÍÕÓÔ 
demonstrate the capability and experience diagnosing and managing the full range of sleep 
disorders.  This includes availability (within the sleep facility or by referral) of recognized 
and effective treatments for these disorders. Appropriate follow-up for patients who 
require continued management must be offered and available.   
 
Standard  
G-2 ɀ Documenting Patient Evaluation/Management  
The sleep facility medical staff must document ongoing evaluation and management of 
patients with sleep disorders.   

 
H. Patient Records 

Standard  
H-1 ɀ Medical Charts  
AASM accredited sleep facilities must maintain appropriate medical charts for each patient 
evaluated by the sleep facility medical staff and for directly referred patients. 
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Standard  
H-2 ɀ Medical Charts Continued  
Medical charts of patients seen by sleep facility medical staff must document all patient 
interactions in the sleep facility, including initial evaluation, testing (if any), diagnosis, 
treatment, and follow-up. 
 
Standard  
H-3 ɀ Medical Charts Continued  
Prior to testing, all patient medical charts must include: history and physical examination 
or patient questionnaires, or other screening assessment. Written indication that either a 
physician or the designated sleep specialist has reviewed and approved the proposed 
evaluation must be noted in the chart. 
 
Standard  
H-4 ɀ PAP Assessment 
Patients prescribed positive airway pressure treatment by the sleep facility medical staff 
must be offered a follow-up positive airway pressure assessment within 12 weeks of 
treatment initiation.  Positive airway pressure assessment must minimally include a 
measurement of treatment use and clinical response to the therapy as determined by: 

a. direct patient inquiry,  
b. office encounter with sleep facility technical or medical staff,  
c. the referring physician,  
d. questionnaires,  
e. telephone inquiry to the referring physician or the patient,  
f. an informatic system capable of obtaining positive airway pressure use and a metric 

of clinical response. 
The patient medical chart must contain documentation of the assessment as described 
above, or written evidence of follow-up attempts to obtain the positive airway pressure 
treatment assessment. 
 
Standard  
H-5 - Database 
The sleep facility must maintain a cumulative database of the final diagnosis, using the 
most recent diagnostic and coding manual of the AASM, and procedures performed for each 
patient evaluated.  This database must include cases seen bÙ ÔÈÅ ÆÁÃÉÌÉÔÙȭÓ ÍÅÄÉÃÁÌ ÓÔÁÆÆ ÔÈÁÔ 
did not require polysomnography. 
 

I. Emergency Procedures  
Standard  
I-1 ɀ Emergency Plan 
AASM accredited sleep facilities must have a written emergency plan accessible in paper or 
electronic format that delineates the following:  

a. mechanisms and specific details for contacting emergency personnel; 
b. the sleep facility personnel to be contacted in an emergency; 
c. outline the specific responsibilities of the technical staff. 

At a minimum, emergency policies must include procedures for the following: 
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a. Cardiac emergencies; 
b. Neurologic emergencies, particularly seizures; 
c. Psychiatric emergencies, particularly suicidal ideation; 
d. Environmental emergencies such as fire, weather, belligerent patients, and bomb 

threats. 
 
Standard  
I-2 ɀ Emergency Equipment  
The sleep facility must have accessible all appropriate emergency equipment to address all 
possible emergencies outlined in the plan.  
 
 

J. Quality Assurance 
Standard  
J-1 ɀ QA Program 
AASM accredited sleep facilities must have a quality assurance program that addresses 
inter -scorer reliability as outlined in standard F and at least three other quality assurance 
indicators. 
 
Standard  
J-2 ɀ Reporting QA Program  
All quality assurance metrics must be reported and reviewed by the sleep facilitÙȭÓ ÍÅÄÉÃÁÌ 
director or the designated board certified sleep specialist a minimum of once each quarter.  
The reviewer of the report must sign and date the report; a copy of the signed report must 
be kept on file for a minimum of one year. 
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 AASM Durable Me dical Equipment  Supplier Accreditation  

In November 2009, the AASM Durable Medical Equipment (DME) Accreditation Task Force 
(DATF) was charged with creating a DME accreditation program.  Although the application 
period to apply for deemed authority status through CMS was closed, the DATF closely 
modeled the CMS DME supplier accreditation requirements when developing AASM 
standards. The intent was to create an accreditation program that would be easily 
transitioned to CMS regulations should the opportunity to become a deemed authority 
ÁÒÉÓÅȢ  "ÅÃÁÕÓÅ ÏÆ ÔÈÅ $!4&ȭÓ ÁÔÔÅÎÔÉÏÎ ÔÏ ÔÈÉÓ ÉÓÓÕÅȟ ÍÁËÉÎÇ ÔÈÉÓ ÔÒÁÎÓÉÔÉÏÎ ×ÏÕÌÄ ÂÅ ÖÅÒÙ 
simple for the AASM accreditation program.  In April 2010, the AASM Board of Directors 
approved the Standards for DME Accreditation.  Following beta-testing with two DME 
programs, the application for DME accreditation became publicly available in September 
2010. 

AASM DME accreditation program is a voluntary activity, providing recognition that a DME 
supplier meets rigorous standards set forth by the AASM.  The AASM Standards of DME 
Supplier Accreditation have been tailored to ensure that they meet the unique needs of 
sleep disorders patients utilizing the services of a DME supplier. Integrating AASM DME 
Supplier Accreditation into a sleep facility's services helps illustrate a comprehensive 
approach to patient care and customer service.  The AASM Accreditation Committee 
oversees the DME accreditation process.  Site visitors are qualified individuals trained in 
DME accreditation as well as in sleep center accreditation.   

AASM DME accreditation is available to free-standing suppliers as well as sleep facilities 
that provide DME equipment to their patients. It is not required that a facility be accredited 
through the AASM as a sleep disorders center to become accredited as a DME supplier.  
Because the AASM is not a deemed authority by CMS, the AASM accredits non-Medicare 
DME suppliers that supply any of the following types of equipment:  

¶ Continuous Positive Airway Pressure (CPAP) and Auto Adjusting Continuous 
Positive Airway Pressure devices. 

¶ Oxygen concentrators, reservoirs, high-pressure cylinders, liquid oxygen, oxygen 
accessories and supplies and oxygen conserving devices. 

¶ Home Invasive Mechanical Ventilators. 
¶ Respiratory Assist Devices (RAD), including but not limited to: Bi-level, Bi-level 

Spontaneous, Bi-level Spontaneous/Timed, Auto Adjusting Bi-level Positive Airway 
Pressure devices, and Servo Ventilation devices. 

¶ Nebulizers.  
¶ Suction Equipment. 
¶ Insufflators and Exsufflators. 
¶ Portable Oximeters.  
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 AASM Durable Medical Equipment  Accreditation Standards  
 

A. Facility and Equipment  
 
Standard  
 
A-1 ɀ Address (MANDATORY) 
American Academy of Sleep Medicine (AASM) accredited Durable Medical Equipment 
(DME) suppliers must have a permanent, physical address recognized by the United States 
Postal Service.  The DME supplier address may include a P.O. Box for mailing purposes 
only.  The DME supplier must display all valid licenses, certificates of occupancy and 
permits to operate in an area accessible to visitors.  
 
A-2 ɀ DME Supplier Availability  
The DME supplier must: 

a. Maintain a publicly listed telephone number.  Exclusive use of a pager, mobile 
phone, or answering machine will not serve to meet this standard.  

b. Maintain a designated contact person accessible to the patient and/or caregiver(s) 
via telephone.  For suppliers providing life-sustaining equipment (e.g. oxygen 
concentrators, reservoirs, high-pressure cylinders, oxygen accessories and supplies, 
oxygen conserving devices, and invasive home ventilators), the contact person must 
be available twenty-four  hours a day, seven days a week.  

c. Maintain posted hours of operation.  
 
If the DME supplier chooses to distribute patient education materials and advertising, this 
information must display the DME supplier contact information. 
 
A-3 ɀ Appropriate Equipment (MANDATORY)  
The DME supplier must provide appropriate quality equipment to patients.  For this 
accreditation, such equipment may include any of the items listed below: 

a. Continuous Positive Airway Pressure (CPAP) and Auto Adjusting Continuous 
Positive Airway Pressure devices. 

b. Oxygen concentrators, reservoirs, high-pressure cylinders, liquid oxygen, oxygen 
accessories and supplies and oxygen conserving devices. 

c. Home Invasive Mechanical Ventilators. 
d. Respiratory Assist Devices (RAD), including but not limited to: Bi-level, Bi-level 

Spontaneous, Bi-level Spontaneous/Timed, Auto Adjusting Bi-level Positive Airway 
Pressure devices, and Servo Ventilation devices. 

e. Nebulizers.  
f. Suction Equipment. 
g. Insufflators and Exsufflators. 
h. Portable Oximeters.  

A current and valid prescription must be maintained on file from the ordering healthcare 
professional and must contain a diagnosis code appropriate for the equipment and/or 
item(s) prescribed.  
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Technical staff involved in the distribution and set-up of equipment must possess 
appropriate licensure and certification necessary to distribute DME equipment based on 
their individual state requirements. 

 
A-4 ɀ Materials for DME Equipment  
The DME supplier must have the available manufacturer features, warranties and 
instructions for each DME equipment and/or item(s) that it provides.  For equipment 
and/or item(s) dispensed which have unique serial numbers, there must be a written or 
electronic database maintained indicating the equipment and/or item(s).  The patient 
name and/or medical record number must correspond to the equipment and/or item(s) 
dispensed.    

B. Financial Management  
 
Standard  
 
B-1 ɀ Financial Management Policies  
The DME supplier must implement financial management practices that ensure accurate 
accounting and billing to insurance companies and patients.  Financial records must be 
accurate, complete, current and reflect cash or accrual base accounting practices.  Internal 
controls must be implemented and documented with policies addressing, at a minimum, 
each of the following:  

a. Balance sheets 
b. Income statements 
c. Cash controls including: 

i. Bank reconciliations  
ii. Statements of cash flow 

d. Payable controls including: 
i. Authorization of payment 

ii. Monthly reconciliation for cash or accrual base accounting 
e. Invoicing controls using currently published CPT and ICD-9 codes 

 
B-2 ɀ Patient Accounts  
The DME supplier must maintain accounts that link equipment and/or item(s) to the 
patient and manage revenues and expenses on an ongoing basis, as they relate to patient 
services, including the following: 

a. Billing reconciliation of equipment, item(s) and/or service(s) using invoices, 
receipts and deposits maintained through an equipment/patient database. 

 
C. Claims Submission Audit 

 
Standard  
 
C-1 ɀ Patient Records Audit  
A minimum of five patient DME records must be audited at least annually by the DME 
supplier. The audit must demonstrate: 
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a. Accurately coded bills for equipment, item(s) and/or service(s) documented in the 
patient DME chart.  

b. Reasonable and medically necessary equipment, item(s) and/or service(s) have 
been provided to the patient. 

 
C-2 ɀ Billing Discrepancies Procedure  
The DME supplier must have a procedure for identifying and correcting billing 
discrepancies.  This procedure must include: 

1. Designation of staff member(s) or billing company responsible. 
2. The use of audits and/or other risk evaluation techniques to monitor billing 

activities. 
3. Procedures to resolve and prevent recurrence of identified discrepancies. 

 
 

D. Practice Standards and Procedures 
 
Standard  
 
D-1 ɀ Policy and Procedures Manual  
The DME supplier must implement and maintain a policy and procedures manual that is 
easily accessible to all applicable staff members, in written or electronic format.  The 
manual must: 

1. Contain all policies, procedures and protocols specific to the DME supplier.   
2. Include names and job descriptions for all DME supplier personnel.   
3. Delineate education, training, responsibilities, certifications and licensures.  
4. Document continuing education requirements related to the specialized equipment, 

item(s) and/or service(s) it provides to patients.   
5. Include evidence of annual review, with periodic updates by the manager, director 

or owner, as warranted.  
6. Support compliance with all State and Federal regulations, as it pertains to the 

business, including but not limited to, Stark Laws and the Health Insurance 
Portability and Accountability Act (HIPAA). 

7. Maintain a charity policy for patients unable to afford equipment, item(s) and/or 
service(s).  The DME supplier must provide evidence of adherence to and use of this 
policy. 

 
 
D-2 ɀ CPT/ICD-9 Codes Update 
The DME supplier must have guidelines in place to ensure that the most current CPT/ICD-9 
codes are utilized. 

 
 
 
 
 
 



33 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

E. Human Resources Management 
 
Standard  
 
E-1 ɀ Personnel Responsibilities  
Technical staff (such as registered or certified polysomnographic technologists, registered 
or certified respiratory therapists and technicians who have completed an A-STEP 
accredited program or a CAAHEP accredited sleep technology training program, 
electroneurodiagnostic (END) program, or respiratory therapy add-on track for sleep 
technology) must be trained to deliver and set-up equipment, item(s) and/or service(s) 
and to train patients and/or caregiver(s). 

a. Where required by state law, these individuals must be licensed by their 
appropriate state or national governing board specific to their professional 
designation. 

b. All technical staff must participate in and document an average of 10 hours per year 
of continuing education credit (CEC) educational activities on sleep, respiratory 
therapy or other related topics over a three year period.   

c. The DME supplier must verify and maintain copies of current licenses, registrations 
and certifications for personnel who provide patient services.  These documents 
must be verified upon employment and at least annually.   

 
E-2 ɀ Personnel Training  
Training must be provided annually for each staff person who performs coding and billing 
of services provided by the DME supplier.  Some suggested areas of training include:   

a. Coding requirements related to the services coded and billed.  
b. Claim development and submission processes.   
c. Documentation of services rendered.  
d. Billing standards and procedures, including review of rejected claims.  
e. Reason(s) for claim rejection. 
f. Legal sanctions for submitting deliberately false or reckless billings.  

 
Documentation of training must be maintained by the DME supplier and be available upon 
request to accreditation organizations and government officials or their authorized agents.  
Training materials, attendance sheets and course outlines must be maintained in a file, 
written log or electronic database and must be available for review. 
 

F. Consumer Services 
 
Standard  
 
F-1 ɀ Receipt of Delivered Equipment  
The DME supplier must: 

a. Provide information to the patient regarding expected delivery time for receipt of 
equipment, item(s) and/or service(s). 

b. 6ÅÒÉÆÙ ÁÎÄ ÄÏÃÕÍÅÎÔ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÃÅÉÐÔ ÏÆ ÁÌÌ 
equipment, item(s) and/or service(s). 
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c. Provide their telephone number to each patient at the time of delivery of the 
prescribed equipment and/or item(s).  

 
F-2 ɀ Options for Renting/Buying Equipment  
The DME supplier must provide options for patients and/or caregiver(s) to rent or 
purchase equipment and/or item(s), when applicable. 
 
F-3ɀ Patient Complaints  

a. 7ÉÔÈÉÎ ÆÉÖÅ ÃÁÌÅÎÄÁÒ ÄÁÙÓ ÏÆ ÒÅÃÅÉÖÉÎÇ Á ÐÁÔÉÅÎÔȭÓ ÃÏÍÐÌÁÉÎÔȟ ÔÈÅ $-% ÓÕÐÐÌÉÅÒ ÍÕÓÔ 
notify the patient that it has received the complaint and has initiated an 
investigation of the incident. 

b. Within fourteen calendar days, the DME supplier must provide written notification 
to the patient of the result of the investigation and maintain such notification in the 
ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ 

c. The DME supplier must maintain documentation of all complaints received, findings 
from prior and current investigations and complaint resolutions. 

d. Based upon the results of each investigation, procedures must be developed to 
correct the problem identified in order to prevent future occurrences. 

 
G. Training/Instruction to P atient and/or Caregiver(s)  

 
Standard  
 
G-1 ɀ Verification of Training  
The DME supplier must, as applicable: 

a. Provide, or coordinate the provision of, appropriate information related to the set-
up, features, routine use, troubleshooting and maintenance of all equipment and/or 
item(s) provided to the patient and/or caregiver(s). 

b. Coordinate, either in person or via remote electronic video communication system, 
the initial equipment set-up and provide adequate training and instructions for the 
use of equipment and/or item(s).   Verification of set-up location (at the DME 
supplier location, in the patient's home or via a video communication system) must 
ÂÅ ÄÏÃÕÍÅÎÔÅÄ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔ. 

c. Supply to the patient and/or caregiver(s) clear, written or pictorial, oral or 
electronic instructions related to the use, maintenance, infection control practices 
for, and potential hazards of, equipment and/or item(s) as appropriate.  It is 
expected that translations of all these materials will be available, and interpreter 
services provided for non-English speaking patients, when applicable.   
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H. Performance Management  
 
Standard  
 
H-1 ɀ Quality Assurance Program  
The DME supplier must implement a quality assurance program that measures outcomes of 
consumer services, positive airway pressure (PAP) compliance, billing practices and 
adverse events. 
 
The DME supplier must track all adverse events that are secondary to providing the patient 
with inadequate services or malfunctioning equipment (e.g. injuries, accidents, signs and 
symptoms of infection, hospitalization).  The number of adverse events, event outcomes 
and resolutions must be maintained in a written log or electronic database. 
 
The DME supplier must measure each of the following quality assurance parameters: 

a. Patient satisfaction and complaints about product(s) and/or service(s) rendered. 
b. 4ÉÍÅÌÉÎÅÓÓ ÏÆ ÒÅÓÐÏÎÓÅ ÔÏ ÐÁÔÉÅÎÔȭÓ ÑÕÅÓÔÉÏÎɉÓɊȟ ÐÒÏÂÌÅÍɉÓɊ ÁÎÄȾÏÒ ÃÏÎÃÅÒÎɉÓɊȢ 
c. Patient access times to receive ordered equipment, item(s) and/or service(s). 
d. Positive airway pressure (PAP) compliance expressed as a percentage and 

objectively measured for all patients who acquire a PAP device from the DME 
supplier. 

e. Frequency of billing and coding errors (e.g. number of insurance claims denied, 
errors resulting in claims denial). 

 
These quality assurance indicators must be reported and reviewed at least once per 
quarter.  For each quality assurance indicator, the DME supplier must specify: 

a. A goal percentage. 
b. An action plan if the goal percentage is reached in four consecutive quarters (i.e. 

raise the goal percentage or create a different quality assurance indicator to 
measure the parameter). 

c. An action plan if the goal percentage is not consistently reached in four consecutive 
quarters. 

 
4ÈÅ $-% ÓÕÐÐÌÉÅÒȭÓ ÍÁÎÁÇÅÒȟ ÄÉÒÅÃÔÏÒ ÏÒ Ï×ÎÅÒ ÍÕÓÔ sign and date the report.  A copy of 
each signed report must be kept on file for the duration of the accreditation period.   
 

 
I. Product Safety 

 
Standard  
 
I-1 ɀ Equipment Safety Program  
The DME supplier must have a policy, in written or electronic format, which promotes the 
safe use of equipment and/or item(s) and minimizes safety risks, infections and hazards 
both for its staff dispensing equipment and/or item(s) and for its patients receiving the 
equipment and/or item(s) for use. 
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I-2 ɀ Equipment Failure,  Repair and Maintenance Plan  
The DME supplier must have, in written or electronic format, a policy for identifying, 
monitoring and reporting (where indicated) failure, repair and preventive maintenance of 
equipment and/or item(s) provided to the patient. 
 
I-3 ɀ Equipment Incident Investigation  
The DME supplier must investigate any incident, injury or infection in which the DME 
supplier may have contributed to the event.   

a. The investigation must be initiated as soon as possible and within twenty-four 
hours after the DME supplier becomes aware of any incident, injury or infection.   

b. The investigation must include documentation of all necessary information, 
pertinent conclusions, and whether changes in the system(s) or processes are 
needed.   

c. The DME supplier must provide subsequent follow-up to the incident to prevent 
future occurrences.  

 
I-4 ɀ Emergency Plan 
The DME supplier must have an emergency plan, in written or electronic format, which 
enables the DME supplier to respond to emergencies and disasters.  The DME supplier 
must establish an arrangement with alternative DME supplier(s) in the event that the DME 
supplier cannot service its own customers as a result of an emergency or disaster.  The 
emergency plan must delineate the following: 

a. Mechanisms and specific details for contacting emergency personnel. 
b. DME supplier personnel to be contacted in an emergency and their specific 

responsibilities. 
 
I-5 ɀ Product Verification (MANDATORY)  
The DME supplier must verify, authenticate and document the following in tÈÅ ÐÁÔÉÅÎÔȭÓ 
DME chart prior to distributing, dispensing or delivering equipment, item(s) and/or 
service(s) to the patient: 

a. The products are not adulterated, counterfeit, suspected of being counterfeit and 
have not been obtained by fraud or deceit; and 

b. The products are not misbranded and are appropriately labeled for the intended 
distribution channels. 

 
J. Information Management  

 
Standard  
 
J- 1 ɀ Maintain Patient Records  
The DME supplier must maintain accurate, pertinent, accessible, confidential and secure 
patient records, in written or electronic format, in accordance with privacy and security 
standards of the Health Insurance Portability and Accountability Act (HIPAA) and other 
applicable state standards.  These records must provide documentation of all patient 
ÉÎÔÅÒÁÃÔÉÏÎÓ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ  
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J-2 ɀ Fraud, Waste and Abuse Policies (MANDATORY) 
The DME supplier must implement policies to prevent and control fraud, waste and abuse 
ÂÙ ÕÓÉÎÇ ÓÔÁÎÄÁÒÄÓ ÏÆ ÃÏÎÄÕÃÔ ×ÈÉÃÈ ÅÎÓÕÒÅ ÔÈÅ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÃÏÍÐÌÉance with applicable 
Federal, State, local laws and regulations.  These standards must be available for review in 
either written or electronic format.  

 
K. Intake & Assessment 

 
Standard  
 
K-1 ɀ Consultation with Ordering Healthcare Professional  
The DME supplier must contact the ordering healthcare professional as needed to confirm 
an order and to recommend any necessary changes, refinements and/or additional 
evaluations to the prescribed equipment, item(s) and/or service(s).  These interactions 
must be documeÎÔÅÄ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ  !ÎÙ ÃÈÁÎÇÅÓ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ 
medical equipment necessitate an updated prescription, which must be kept unaltered in 
ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ  !ÎÙ ÃÅÒÔÉÆÉÃÁÔÅÓ ÏÆ ÍÅÄÉÃÁÌ ÎÅÃÅÓÓÉÔÙ ÍÕÓÔ ÁÌÓÏ ÂÅ ÍÁÉÎÔÁÉÎÅÄ ÉÎ 
ÔÈÅ ÐÁÔÉÅÎÔȭÓ $ME chart.   
 
K-2 ɀ Review Patient Records  
4ÈÅ $-% ÓÕÐÐÌÉÅÒ ÍÕÓÔ ÒÅÖÉÅ× ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÍÅÄÉÃÁÌ ÒÅÃÏÒÄȟ ÁÓ ×ÁÒÒÁÎÔÅÄȟ ÁÎÄ 
ÉÎÃÏÒÐÏÒÁÔÅ ÁÎÄ ÍÁÉÎÔÁÉÎ ÁÎÙ ÐÅÒÔÉÎÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎ ÒÅÌÁÔÅÄ ÔÏ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÃÏÎÄÉÔÉÏÎɉÓɊ 
which may affect the provision of the DME equipment, item(s) and/or service(s).    

 
 

L. Equipment Delivery & Set -Up 
 

Standard  
 
L-1 ɀ Delivery and Set -up in a Timely Manner  
The DME supplier must provide the patient with all accredited respiratory and sleep-
related equipment, item(s) and/or service(s) prescribed by an ordering healthcare 
professional in a timely manner.   

a. The DME supplier must verify that all equipment, item(s) and/or service(s) 
ÄÅÌÉÖÅÒÅÄ ÔÏ ÔÈÅ ÐÁÔÉÅÎÔ ÁÒÅ ÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÔÈÅ ÏÒÄÅÒÉÎÇ ÈÅÁÌÔÈÃÁÒÅ ÐÒÏÆÅÓÓÉÏÎÁÌȭÓ 
request.   

b. The DME supplier must notify the ordering healthcare professional when the 
patient has been set-up with the ordered equipment, item(s) and/or service(s).  This 
ÍÕÓÔ ÂÅ ÄÏÃÕÍÅÎÔÅÄ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ     

c. The DME supplier must notify the ordering healthcare professional when it will take 
longer than ten business days to provide the patient with equipment, item(s) and/or 
service(s).   

d. If the DME supplier cannot or will not provide the equipment, item(s) and/or 
service(s) prescribed for the patient, the DME supplier must notify the ordering 
healthcare professional within five business days of the original order. 

 



38 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

L-2 - Loaner Equipment  
The DME supplier must provide, or arrange for, loaner equipment and/or item(s) 
comparable to the original equipment and/or item(s) during any repair period.  For each 
piece of equipment and/or item(s), the DME supplier must document in a written log book 
or electronic database: 

a. The serial number of the equipment and/or item(s). 
b. The date that the equipment and or item(s) were lent out. 
c. To whom the equipment and/or item(s) were lent.  
d. The date the equipment and/or item(s) were returned.   

 
 

M. Follow-up 
 

Standard  
 
M-1 ɀ Continued Equipment Management   
The DME supplier must provide appropriate follow-up services to the patient and/or 
caregiver(s) consistent with the type(s) of equipment, item(s) and/or service(s) provided. 
Follow-up services must comply with the recommendations from the ordering healthcare 
professional.   
 
M-2 ɀ Equipment Recalls  
The DME supplier must notify the patient of any manufacturer DME equipment and/or 
item(s) recalls within ninety days of manufacturer recall notification.  The DME supplier 
must remove the recalled equipment and/or item(s), and replace it with comparable 
approved loaner equipment and/or item(s).  
 
M-3 ɀ Compliance with Positive Airway Pressure (PAP) Therapy  
The DME supplier must offer follow-up to patients who are prescribed positive airway 
pressure (PAP) therapy to ensure compliance within twelve weeks of initiating therapy. .   
 
Adequate compliance with therapy is defined as positive airway pressure (PAP) usage four 
hours or more per night on at least 70% of nights during a consecutive thirty-day period.  
Compliance must be measured objectively.   
 
The DME supplier must create, maintain and archive a quarterly report which objectively 
measures positive airway pressure (PAP) percent compliance for all patients who acquire a 
PAP device from the DME supplier.  This compliance report must serve as one of the 
ÍÅÁÓÕÒÅÄ ÐÁÒÁÍÅÔÅÒÓ ÉÎ ÔÈÅ $-% ÓÕÐÐÌÉÅÒȭÓ ÑÕÁÌity assurance program. 
 
Positive airway pressure (PAP) therapy compliance assessment must measure treatment 
use and clinical response. This must be documented by any of the following modalities: 

a. Direct patient inquiry. 
b. Face-to-face clinical re-evaluation by the ordering healthcare professional. 
c. Questionnaires. 
d. Telephone inquiry to the ordering healthcare professional or the patient. 
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e. An informatics system capable of obtaining positive airway pressure use.  
f. A metric of clinical response. 

 
4ÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈart must contain documentation of the compliance assessment or 
written evidence of follow-up attempts made to obtain the positive airway pressure (PAP) 
therapy compliance assessment. 

 
N. Disclosure of Persons Having Ownership, Financial or Control Interest   

 
Standard  
 
N-1 ɀ Disclosure (MANDATORY) 
The DME supplier must provide current information to the accrediting body for all 
individuals and joint venture companies holding an ownership or controlling interest (5% 
or more).  The DME supplier must report to the accrediting body any agent relationship 
and managing employee interest in the DME supplier, and subcontractor relationships with 
another DME supplier. 
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Figure A.2 ɀ AASM DME Accreditation Standards  Comparison to CMS Supplier Standards  

The American Academy of Sleep Medicine Durable Medical Equipment Accreditation Task Force (DATF) 

created the AASM Standards for Non-Medicare DME Supplier Accreditation  with a constant eye to the CMS 

Medicare DMEPOS Supplier Standards.  The task force sought to create a set of standards that could easily 

transition to accrediting a Medicare supplier should the opportunity for the AASM to gain deemed status 

arise.  This comparison document illustrates how each AASM DME Standard mirrors the CMS Medicare 

DMEPOS Supplier Standards.  The CMS Standards are listed in order with the applicable AASM standard 

below. 

Organization  Standard  

 Section I: Supplier Business Services Requirements 

CMS A-1: The supplier shall have one or more individuals who perform leadership functions, with the 
authority, responsibility, and accountability to direct the organization and its key activities and 
operations.  

AASM E-1. Standard ɀ Personnel Responsibilities  

Technical staff (such as registered or certified polysomnographic technologists, registered or certified 
respiratory therapists and technicians who have completed an A-STEP accredited program or a 
CAAHEP accredited sleep technology training program, electroneurodiagnostic (END) program, or 
respiratory therapy add-on track for sleep technology) must be trained to deliver and set-up 
equipment, item(s) and/or service(s) and to train patients and/or caregiver(s). 

a. Where required by state law, these individuals must be licensed by their appropriate state or 

national governing board specific to their professional designation. 

b. All technical staff must participate in and document an average of 10 hours per year of 

continuing education credit (CEC) educational activities on sleep, respiratory therapy or other 

related topics over a three year period.   
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Organization  Standard  

c. The DME supplier must verify and maintain copies of current licenses, registrations and 

certifications for personnel who provide patient services.  These documents must be verified 

upon employment and at least annually.   

  

CMS A-2: The supplier shall govern its business so that it obtains and provides appropriate quality 
equipment, item(s) and service(s) to beneficiaries.   

AASM A-3. Standard ɀ Appropriate Equipment  

The DME supplier must provide appropriate quality equipment to patients.  For this accreditation, 
such equipment may include any of the  items listed below: 

a. Continuous Positive Airway Pressure (CPAP) and Auto Adjusting Continuous Positive Airway 

Pressure devices. 

b. Oxygen concentrators, reservoirs, high-pressure cylinders, oxygen accessories and supplies, 

and oxygen conserving devices. 

c. Home Invasive Mechanical Ventilators. 

d. Respiratory Assist Devices (RAD), including but not limited to: Bi-level, Bi-level Spontaneous, 

Bi-level Spontaneous/Timed, Auto Adjusting Bi-level Positive Airway Pressure devices, and 

Servo Ventilation devices. 

e. Intermittent Positive Pressure Breathing (IPPB) Devices. 

f. Nebulizers, Suction Equipment. 

g. Insufflators and Exsufflators.  
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Organization  Standard  

A current and valid prescription must be maintained on file from the ordering healthcare 
professional and must contain a diagnosis code appropriate for the equipment and/or item(s) 
prescribed.  

  

CMS A-3: The supplier shall have a physical location and display all licenses, certificates, and permits to 
operate.  The licenses, certificates and permits must be displayed in an area accessible to customers 
and patients.  The supplier shall provide copies, upon request, to government officials or their 
authorized agents. 

AASM A-1. Standard - Address 

American Academy of Sleep Medicine (AASM) accredited Durable Medical Equipment (DME) 
suppliers must have a permanent, physical address recognized by the United States Postal Service.  
The DME supplier address may include a P.O. Box for mailing purposes only.  The DME supplier must 
display all valid licenses, certificates of occupancy and permits to operate in an area accessible to 
visitors.  

  

CMS A-4: The supplier shall provide only durable medical equipment, prosthetics, orthotics and supplies 
(DMEPOS) and other items that meet applicable Food and Drug Administration (FDA) regulations and 
medical device effectiveness and safety standards.  The supplier shall obtain from the manufacturer 
copies of the features, warranties, and instructions for each type of non-custom fabricated item. 

AASM See Standard A-3 above (CMS standard A-2)  

A-4. Standard ɀ Materials for DME Equipment  

The DME supplier must have the available manufacturer features, warranties and instructions for 
each piece of DME equipment and/or item(s) that it provides.  For equipment and/or item(s) 
dispensed which have unique serial numbers, there must be a written or electronic database 
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Organization  Standard  

maintained indicating the equipment and/or item(s).  The patient name and medical record number 
must correspond to the equipment and/or item(s) dispensed.    

  

CMS A-5: The supplier shall comply with all Medicare statues, regulations (including the disclosure of 
ownership and control information requirements at 42 CFR §420.201 through §420.206), manuals, 
program instructions, and contractor policies and articles. 

AASM D-1. Standard ɀ Policy and Procedures Manual  

The DME supplier must implement and maintain a policy and procedures manual that is easily 
accessible to all applicable staff members, in written or electronic format.  The manual must: 

1. Contain all policies, procedures and protocols specific to the DME supplier.   

2. Include names and job descriptions for all DME supplier personnel.   

3. Delineate education, training, responsibilities, certifications and licensures  

4. Document continuing education requirements related to the specialized equipment, item(s) 

and/or service(s) it provides to patients.   

5. Include evidence of annual review, with periodic updates by the manager, director or owner, 

as warranted.  

6. Support compliance with all State and Federal regulations, as it pertains to the business, 

including but not limited to, Stark Laws and the Health Insurance Portability and 

Accountability Act (HIPAA). 

7. Maintain a charity policy for patients unable to afford equipment, item(s) and/or service(s).  
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Organization  Standard  

The DME supplier must provide evidence of adherence to and use of this policy. 

D-2. Standard ɀ CPT/ICD-9 Codes Update 

The DME supplier must have guidelines in place to ensure that the most current CPT/ICD-9 codes are 
utilized. 

N-1. Standard ɀ Disclosure  

The DME supplier must provide current information to the accrediting body for all individuals and 
joint venture companies holding an ownership or controlling interest (5% or more).  The DME 
supplier must report to the accrediting body any agent relationship and managing employee interest 
in the DME supplier, and subcontractor relationships with another DME supplier. 

  

CMS A-6: The supplier shall implement business practices to prevent and control fraud, waste, and abuse 
by: 

¶ Using procedures that articulate standards of conduct to ensurÅ ÔÈÅ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÃÏÍÐÌÉÁÎÃÅ 

with applicable laws and regulations; and 

¶ Designating one or more individuals in leadership positions to address compliance issues. 

AASM C-1. Standard ɀ Patient Records Audit  

A minimum of five patient records must be audited at least annually by the DME supplier. The audit 
must demonstrate: 

a. Accurately coded bills, representative of equipment, item(s) and/or service(s) 

documented in the patient DME chart.  

b. Reasonable and medically necessary equipment, item(s) and/or service(s) have been 
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Organization  Standard  

provided to the patient. 

C-2. Standard ɀ Billing Discrepancies Procedure  

The DME supplier must have a procedure for identifying and correcting billing discrepancies.  This 
procedure must include: 

1. Designation of staff member(s) responsible. 

2. The use of audits and/or other risk evaluation techniques to monitor billing activities. 

3. Procedures to resolve and prevent recurrence of identified discrepancies. 

See Standard D-1 above (CMS standard A-5)  

J-2. Standard ɀ Fraud, Waste and Abuse Policies  

The DME supplier must implement policies to prevent and control fraud, waste and abuse by using 
ÓÔÁÎÄÁÒÄÓ ÏÆ ÃÏÎÄÕÃÔ ×ÈÉÃÈ  ÅÎÓÕÒÅ ÔÈÅ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÃÏÍÐÌÉÁÎÃÅ ×ÉÔÈ ÁÐÐÌÉÃÁÂÌÅ &ÅÄÅÒÁÌȟ 3ÔÁÔÅȟ ÌÏÃÁÌ 
laws and regulations.  These standards must be available for review in either written or electronic 
format. 

  

CMS B-1: The supplier shall implement financial management practices that ensure accurate accounting 
and billing to beneficiaries and the Medicare program.  Financial records shall be accurate, complete, 
current, and reflect cash or accrual base accounting practices. 

AASM B-1. Standard ɀ Financial Management Policies  

The DME supplier must implement financial management practices that ensure accurate accounting 
and billing to insurance companies and patients.  Financial records must be accurate, complete, 
current and reflect cash or accrual base accounting practices.  Internal controls must be implemented 
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Organization  Standard  

and documented with policies addressing, at a minimum, each of the following:  

a. Balance sheets 

b. Income statements 

c. Cash controls including: 

i. Bank reconciliations  

ii. Statements of cash flow 

d. Payable controls including: 

i. Authorization of payment 

ii. Monthly reconciliation for cash or accrual base accounting 

e. Invoicing controls using currently published CPT and ICD-9 codes 

  

CMS B-2: The supplier shall maintain accounts that link equipment and item(s) to the beneficiary and 
manage revenues and expenses on an ongoing basis, as they relate to beneficiary services, including 
the following: 

¶ Reconciling charges to beneficiaries for equipment, supplies, and services with invoices, 

receipts, and deposits; 

¶ Planning to meet the needs of beneficiaries and maintain business operations by having an 

ÏÐÅÒÁÔÉÎÇ ÂÕÄÇÅÔȟ ÁÓ ÁÐÐÒÏÐÒÉÁÔÅ ÔÏ ÔÈÅ ÂÕÓÉÎÅÓÓȭÓ ÓÉÚÅ ÁÎÄ ÓÃÏÐÅ ÏÆ ÓÅÒÖÉÃÅÓȠ ÁÎÄ 
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Organization  Standard  

¶ Having a mechanism to track actual revenues and expenses. 

AASM B-2. Standard ɀ Patient Accounts  

The DME supplier must maintain accounts that link equipment and/or item(s) to the patient and 
manage revenues and expenses on an ongoing basis, as they relate to patient services, including the 
following:  

a. Billing reconciliation for equipment, item(s) and/or service(s) with invoices, 

receipts and deposits through use of a patient database 

  

CMS C-1: The supplier shall: 

¶ Implement policies and issue job descriptions that specify personnel qualifications, training, 

certifications/licensures where applicable, experience, and continuing education requirements 

consistent with the specialized equipment, items, and services it provides to beneficiaries; 

¶ Provide copies of such policies, job descriptions and certifications/licensures (where 

applicable) upon request to accreditation organizations and government officials or their 

authorized agents; and 

¶ Verify and maintain copies of licenses, registrations, certifications, and competencies for 

personnel who provide beneficiary services. 

AASM See Standard E-1 above (CMS standard A-1)  

See Standard D-1 above (CMS standard A-5)  
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Organization  Standard  

CMS C-2: Technical personnel shall be competent to deliver and set-up equipment, item(s) and services 
and train beneficiaries and/or caregiver(s). 

AASM E-2. Standard ɀ Personnel Training  

Training must be provided annually for each staff person who performs coding and billing of services 
provided by the DME supplier.  Training may be offered on several topics, including, but not limited 
to: 

a. Coding requirements related to the services coded and billed.  

b. Claim development and submission processes.   

c. Documentation of services rendered.  

d. Billing standards and procedures, including review of rejected claims.  

e. Reason(s) for claim rejection. 

f. Legal sanctions for submitting deliberately false or reckless billings.  

Documentation of training must be maintained by the DME supplier and be available upon request to 
accreditation organizations and government officials or their authorized agents.  Training materials, 
attendance sheets and course outlines must be maintained in a file, written log or electronic database 
and must be available for review. 

  

CMS C-3: Professional personnel shall be licensed, certified, or registered and function within their scope 
of practice as required by the State standards under which the professional is licensed, certified or 
registered. 



50 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

Organization  Standard  

AASM See Standard E-1 above (CMS standard A-1)  

  

CMS D-1: When providing equipment, item(s), and service(s) to beneficiaries and/or caregiver(s), the 
supplier shall: 

¶ Provide clear, written or pictorial, and oral instructions related to the use, maintenance, 

infection control practices for, and potential hazards of equipment and/or item(s) as 

appropriate; 

¶ Provide information regarding expected time frames for receipt of delivered items; 

¶ Verify that the equipment, item(s), and service(s) were received; 

¶ $ÏÃÕÍÅÎÔ ÉÎ ÔÈÅ ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÒÅÃÏÒÄ ÔÈÅ ÍÁËÅ ÁÎÄ ÍÏÄÅÌ ÎÕÍÂÅÒ ÏÒ ÁÎÙ ÏÔÈÅÒ ÉÄÅÎÔÉÆÉÅÒ ÏÆ 

any non-custom equipment and/or item(s) provided;  

¶ Provide essential contact information for rental equipment and options for beneficiaries 

and/or caregiver(s) to rent or purchase equipment and/or item(s) when applicable; and 

¶ Provide information and telephone number(s) for customer service, regular business hours, 

after-hours access, equipment and/or item(s) repair, and emergency coverage. 

AASM F-1. Standard ɀ Instructions for Equipment  

The DME supplier must provide to the patient and/or caregiver(s) clear, written or pictorial, oral or 
electronic instructions related to the use, maintenance, infection control practices for, and potential 
hazards of equipment and/or item(s) as appropriate.  It is expected that translations of all these 
materials will be available, and interpreter services provided, for non-English speaking patients, 
when applicable.   
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Organization  Standard  

  

CMS D-2: If the supplier cannot or will not provide the equipment, item(s) or service(s) that are prescribed 
for a beneficiary, the supplier shall notify the prescribing physician (for purpose of these standards, 
we are using this term to include other practitioners who can prescribe DMEPOS under Medicare 
laws and regulations) or other health care tem member(s) promptly within 5 calendar days. 

AASM L-1. Standard - Delivery a nd Set-up in a Timely Manner  

The DME supplier must provide the patient with all accredited respiratory and sleep-related 
equipment, item(s) and/or service(s) prescribed by an ordering healthcare professional in a timely 
manner.   

a. The DME supplier must verify that all equipment, item(s) and/or service(s) delivered to the 

ÐÁÔÉÅÎÔ ÁÒÅ ÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÔÈÅ ÏÒÄÅÒÉÎÇ ÈÅÁÌÔÈÃÁÒÅ ÐÒÏÆÅÓÓÉÏÎÁÌȭÓ ÒÅÑÕÅÓÔȢ   

b. The DME supplier must notify the ordering healthcare professional when the patient has been 

set-up with the ordered equipment, item(s) and/or service(s).  This must be documented in 

ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ     

c. The DME supplier must notify the ordering healthcare professional when it will take longer 

than ten business days to provide the patient with equipment, item(s) and/or service(s).   

d. If the DME supplier cannot or will not provide the equipment, item(s) and/or service(s) 

prescribed for the patient, the DME supplier must notify the ordering healthcare professional 

within five business days of the original order. 

  

CMS D-3: 7ÉÔÈÉÎ υ ÃÁÌÅÎÄÁÒ ÄÁÙÓ ÏÆ ÒÅÃÅÉÖÉÎÇ Á ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÃÏÍÐÌÁÉÎÔȟ ÔÈÅ ÓÕÐÐÌÉÅÒ ÓÈÁÌÌ ÎÏÔÉÆÙ ÔÈÅ 
beneficiary, using either oral, telephone, e-mail, fax, or letter format, that it has received the complaint 
and is investigating.  Within 14 calendar days, the supplier shall provide written notification to the 
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Organization  Standard  

beneficiary of the results of its investigation.  The supplier shall maintain documentation of all 
complaints received, copies of the investigations, and responses to beneficiaries. 

AASM F-4. Standard ɀPatient Complaints  

a. 7ÉÔÈÉÎ ÆÉÖÅ ÃÁÌÅÎÄÁÒ ÄÁÙÓ ÏÆ ÒÅÃÅÉÖÉÎÇ Á ÐÁÔÉÅÎÔȭÓ ÃÏÍÐÌÁÉÎÔȟ ÔÈÅ $-% ÓÕÐÐÌÉÅÒ ÍÕÓÔ ÎÏÔÉÆÙ ÔÈÅ 

patient that it has received the complaint and has initiated an investigation of the incident. 

b. Within fourteen calendar days, the DME supplier must provide written notification to the 

ÐÁÔÉÅÎÔ ÏÆ ÔÈÅ ÒÅÓÕÌÔ ÏÆ ÔÈÅ ÉÎÖÅÓÔÉÇÁÔÉÏÎ ÁÎÄ ÍÁÉÎÔÁÉÎ ÓÕÃÈ ÎÏÔÉÆÉÃÁÔÉÏÎ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% 

chart. 

c. The DME supplier must maintain documentation of all complaints received, findings from 

prior and current investigations and complaint resolutions. 

d. Based upon the results of each investigation, procedures must be developed to correct the 

problem identified in order to prevent future occurrences. 

  

CMS E-1: The supplier shall implement a performance management plan that measures: outcomes of 
consumer services, billing practices, and adverse events.  The data collection may target certain 
aspects of services that have a potential to cause harm or injury; occur frequently (creating a greater 
than expected number of adjustment(s), repair(s), or replacement(s)); or require significant 
instruction to assure safe use and benefit of the equipment and/or item(s). 

AASM H-1. Standard ɀ Quality Assurance Program  

The DME supplier must implement a quality assurance program that measures outcomes of consumer 
services, billing practices and adverse events. 

The DME supplier must track all adverse events that are secondary to providing the patient with 
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Organization  Standard  

inadequate services or malfunctioning equipment (e.g. injuries, accidents, signs and symptoms of 
infection, hospitalization).  The number of adverse events, event outcomes and resolutions must be 
maintained in a written log or electronic database. 

The DME supplier must measure each of the following quality assurance parameters: 

a. Patient satisfaction and complaints about product(s) and/or service(s) rendered. 

b. 4ÉÍÅÌÉÎÅÓÓ ÏÆ ÒÅÓÐÏÎÓÅ ÔÏ ÐÁÔÉÅÎÔȭÓ ÑÕÅÓÔÉÏÎɉÓɊȟ ÐÒÏÂÌÅÍɉÓɊ ÁÎÄȾÏÒ ÃÏÎÃÅÒÎɉÓɊȢ 

c. Patient access times to receive ordered equipment, item(s) and/or service(s).  

d. Frequency of billing and coding errors (e.g. number of insurance claims denied, errors 

resulting in claims denial). 

These quality assurance indicators must be reported and reviewed at least once per quarter.  For each 
quality assurance indicator, the DME supplier must specify: 

a. A goal percentage. 

b. An action plan if the goal percentage is reached for four consecutive quarters (i.e. raise the goal 

percentage or create a different quality assurance indicator to measure the parameter). 

c. An action plan if the goal percentage is not consistently reached in four consecutive quarters. 

4ÈÅ $-% ÓÕÐÐÌÉÅÒȭÓ ÍÁÎÁÇÅÒȟ ÄÉÒÅÃÔÏÒ ÏÒ Ï×ÎÅÒ ÍÕÓÔ ÓÉÇÎ ÁÎÄ ÄÁÔÅ ÔÈÅ ÒÅÐÏÒÔȢ  ! ÃÏÐÙ ÏÆ ÅÁÃÈ ÓÉÇÎÅÄ 
report must be kept on file for the duration of the accreditation period.   

  

CMS E-2: At a minimum, each supplier shall measure: 
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¶ Beneficiary satisfaction with an complaints about product(s) and service(s); 

¶ Timeliness of response to beneficiary question(s), problem(s), and concern(s); 

¶ )ÍÐÁÃÔ ÏÆ ÔÈÅ ÓÕÐÐÌÉÅÒȭÓ ÂÕÓÉÎÅÓÓ ÐÒÁÃÔÉÃÅÓ ÏÎ ÔÈÅ ÁÄÅÑÕÁÃÙ ÏÆ ÂÅÎÅÆÉÃÉary access to equipment, 

item(s), service(s), and information; 

¶ Frequency of billing and coding errors (e.g. number of Medicare claims denied, errors the 

supplier finds in its own records after it has been notified of a claims denial); and 

¶ Adverse events to beneficiaries due to inadequate service(s) or malfunctioning equipment 

and/or item(s) (e.g., injuries, accidents, signs and symptoms of infection, hospitalizations).  

This may be identified through follow-up with the prescribing physician, other healthcare 

team member(s) or the beneficiary and/or caregiver(s). 

AASM See Standard H-1 above (CMS standard E-1)  

  

CMS E-3: The supplier shall seek input from employees, customers, and referral sources when assessing 
the quality of its operations and services. 

AASM See Standard H-1 above (CMS standard E-1)  

  

CMS F-1: the supplier shall: 

¶ Implement a program that promotes the safe use of equipment and item(s) and minimizes 

safety risks, infections, and hazards both for its staff and for beneficiaries. 

¶ Implement and maintain a plan for identifying, monitoring, and reporting (where indicated) 
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equipment and item(s) failure, repair, and preventive maintenance provided to beneficiaries; 

¶ Investigate any incident, injury or infection in which DMEPOS may have contributed to the 

incident, injury or infection, when the supplier becomes aware.  The investigation should be 

initiated within 24 hours after the supplier becomes aware of an incident, injury or infection 

ÒÅÓÕÌÔÉÎÇ ÉÎ Á ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÈÏÓÐÉÔÁÌÉÚÁÔÉÏÎ ÏÒ ÄÅÁÔÈȢ  &ÏÒ other occurrences, the supplier shall 

investigate within 72 hours after being made aware of the incident, injury or infection.  The 

investigation includes all necessary information, pertinent conclusions about what happened, 

and whether changes in system(s) or processes are needed.  The supplier should consider 

possible links between the equipment, item(s) and service(s) furnished and the adverse event; 

¶ Have a contingency plan that enables it to respond to emergencies and disasters or to have 

arrangements with alternative suppliers in the event that the supplier cannot service its own 

customers as the result of an emergency or disaster; and 

¶ Verify, authenticate, and document the following prior to distributing, dispensing, or 

delivering products to an end-user: 

a. The products are not adulterated, counterfeit, suspected of being counterfeit, and 

have not been obtained by fraud or deceit;  

b. The products are not misbranded and are appropriately labeled for their intended 

distribution channels. 

AASM I-1 ɀ Equipment  Safety Program 

The DME supplier must have a policy that promotes the safe use of equipment and/or item(s) and 
minimizes safety risks, infections and hazards both for its staff dispensing equipment and/or item(s) 
and for its patients receiving the equipment and/or item(s) for use. 
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I-2 ɀ Equipment Failure, Repair and Maintenance Plan  

The DME supplier must have, in written or electronic format, a policy for identifying, monitoring and 
reporting (where indicated) failure, repair and preventive maintenance of equipment and/or item(s) 
provided to the patient. 

I-3 ɀ Equipment Incident Investigation  

The DME supplier must investigate any incident, injury or infection in which the DME supplier may 
have contributed to the event.   

a. The investigation must be initiated as soon as possible and within twenty-four hours after the 

DME supplier becomes aware of any incident, injury or infection.   

b. The investigation must include documentation of all necessary information, pertinent 

conclusions, and whether changes in the system(s) or processes are needed.   

c. The DME supplier must provide subsequent follow-up to the incident to prevent its 

recurrence. 

I-4 ɀ Emergency Plan 

The DME supplier must have an emergency plan, in written or electronic format, which enables the 
DME supplier to respond to emergencies and disasters.  The DME supplier must establish an 
arrangement with alternative DME supplier(s) in the event that the DME supplier cannot service its 
own customers as a result of an emergency or disaster.  The emergency plan must delineate the 
following:  

a. Mechanisms and specific details for contacting emergency personnel. 

b. DME supplier personnel to be contacted in an emergency and their specific responsibilities. 
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I-5 ɀ Product Verification (MANDATORY)  

The DME supplier must verify, auÔÈÅÎÔÉÃÁÔÅ ÁÎÄ ÄÏÃÕÍÅÎÔ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔ 
prior to distributing, dispensing or delivering equipment, item(s) and/or service(s) to the patient: 

a. The products are not adulterated, counterfeit, suspected of being counterfeit and have not 

been obtained by fraud or deceit; and 

b. The products are not misbranded and are appropriately labeled for the intended distribution 

channels. 

  

CMS G: The supplier shall maintain accurate, pertinent, accessible, confidential, and secure beneficiary 
records, in accordance with privacy and security standards of the Health Insurance Portability and 
Accountability Act (HIPAA) and other applicable State standards. 

AASM See Standard D-1 above (CMS standard C-1)  

J-1. Standard ɀ Maintain Patient Records  

The DME supplier must maintain accurate, pertinent, accessible, confidential and secure patient 
records, in written or electronic format, in accordance with privacy and security standards of the 
Health Insurance Portability and Accountability Act (HIPAA) and other applicable state standards.  
4ÈÅÓÅ ÒÅÃÏÒÄÓ ÍÕÓÔ ÐÒÏÖÉÄÅ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÏÆ ÁÌÌ ÐÁÔÉÅÎÔ ÉÎÔÅÒÁÃÔÉÏÎÓ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ  

  

 Section II: Supplier Product-Specific Service Requirements 

CMS 1: All DMEPOS must serve a medical purpose to be covered under the Medicare program and may 
require prescribing physician to collaborate and coordinate clinical services with other healthcare 
professionals (e.g., orthotists; prosthetists; occupational, physical, respiratory therapists; pedorthists; 
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etc.). 

CMS 2: In addition to the supplier product-specific service requirements in this section, the DMEPOS 
supplier shall implement the requirements stated in Appendices A through C, as applicable to its 
business. 

  

CMS A-1: The supplier shall consult with the prescribing physician as needed to confirm the order and to 
recommend any necessary changes, refinements, or additional evaluations to the prescribed 
equipment, item(s), and/or service(s). 

AASM K-1. Standard ɀ Consultation with Ordering Healthcare Professional  

The DME supplier must contact the ordering healthcare professional as needed to confirm an order 
and to recommend any necessary changes, refinements and/or additional evaluations to the 
prescribed equipment, item(s) and/or service(s).  These interactions must be documented in the 
ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ  !ÎÙ ÃÈÁÎÇÅÓ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÍÅÄÉÃÁÌ equipment necessitate an updated 
ÐÒÅÓÃÒÉÐÔÉÏÎȟ ×ÈÉÃÈ ÍÕÓÔ ÂÅ ËÅÐÔ ÕÎÁÌÔÅÒÅÄ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ  !ÎÙ ÃÅÒÔÉÆÉÃÁÔÅÓ ÏÆ ÍÅÄÉÃÁÌ 
necessity must also be maintained in thÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ   

  

CMS A-2: The supplier shall: 

¶ 2ÅÖÉÅ× ÔÈÅ ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÒÅÃÏÒÄ ÁÓ ÁÐÐÒÏÐÒÉÁÔÅ ÁÎÄ ÉÎÃÏÒÐÏÒÁÔÅ ÁÎÙ ÐÅÒÔÉÎÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎȟ 

ÒÅÌÁÔÅÄ ÔÏ ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÃÏÎÄÉÔÉÏÎɉÓɊ ×ÈÉÃÈ ÁÆÆÅÃÔ ÔÈÅ ÐÒÏÖÉÓÉÏÎ ÏÆ ÔÈÅ $-%0/3 ÁÎÄ ÒÅÌÁÔÅÄ 

services, or to the actual equipment, item(s) and service(s) provided, in collaboration with the 

prescribing physician; and 

¶ The DMEPOS prescriptions, any certificates of medical necessity (CMNs) and pertinent 

ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÆÒÏÍ ÔÈÅ ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÐÒÅÓÃÒÉÂÉÎÇ ÐÈÙÓÉÃÉÁÎ ÓÈÁÌÌ be kept unaltered in the 
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ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÒÅÃÏÒÄȢ 

AASM K-2. Standard ɀ Review Patient Records  

4ÈÅ $-% ÓÕÐÐÌÉÅÒ ÍÕÓÔ ÒÅÖÉÅ× ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÍÅÄÉÃÁÌ ÒÅÃÏÒÄȟ ÁÓ ×ÁÒÒÁÎÔÅÄȟ ÁÎÄ ÉÎÃÏÒÐÏÒÁÔÅ ÁÎÄ 
ÍÁÉÎÔÁÉÎ ÁÎÙ ÐÅÒÔÉÎÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎ ÒÅÌÁÔÅÄ ÔÏ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÃÏÎÄÉtion(s) which may affect the 
provision of the DME equipment, item(s) and/or service(s).    

  

CMS B-1: The supplier shall: 

¶ Deliver and set-up, or coordinate set-up with another supplier, all equipment and item(s) in a 

timely manner as agreed upon by the beneficiary and/or caregiver, supplier and prescribing 

physician; 

¶ Provide all equipment and item(s) that are necessary to operate the equipment or item(s) and 

perform any further adjustments as applicable; 

¶ Provide, or arrange for, loaner equipment equivalent to the original equipment during any 

repair period except for orthotics and prosthetics; and 

¶ Assure that all equipment and item(s) delivered to the beneficiary is consistent with the 

ÐÒÅÓÃÒÉÂÉÎÇ ÐÈÙÓÉÃÉÁÎȭÓ ÏÒÄÅÒ ÁÎÄ ÉÄÅÎÔÉÆÉÅÄ ÂÅÎÅÆÉÃÉÁÒÙ ÎÅÅÄÓȟ ÒÉÓËÓȟ and limitations of which 

the supplier is aware. 

AASM See Standard L-1 above (CMS Standard D-2 Section I)  

F-2 ɀ Receipt of Delivered Equipment  

The DME supplier must: 
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a. Provide information to the patient regarding expected delivery time for receipt of equipment, 

item(s) and/or service(s). 

b. 6ÅÒÉÆÙ ÁÎÄ ÄÏÃÕÍÅÎÔ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÃÅÉÐÔ ÏÆ ÁÌÌ ÅÑÕÉÐÍÅÎÔȟ ÉÔÅÍɉÓɊ 

and/or service(s). 

c. Provide their telephone number to each patient at the time of delivery of the prescribed 

equipment and/or item(s).  

F-3 ɀ Options for Renting/Buying Equipment  

The DME supplier must provide options for patients and/or caregiver(s) to rent or purchase 
equipment and/or item(s), when applicable. 

 

  

CMS C-1: The supplier shall, as applicable: 

¶ Provide or coordinate the provision of, appropriate information related to the set-up 

(including preparation of enteral/parenteral nutrients), features, routine use, troubleshooting, 

cleaning, infection control practices, and maintenance of all equipment and item(s) provided; 

¶ Provide relevant information and/or instructions about infection control issues related to the 

use of all equipment and item(s) provided; 

¶ For initial equipment and/or item(s) provided by mail order delivery: verify and document in 

ÔÈÅ ÂÅÎÅÆÉÃÉÁÒÙȭÓ ÒÅÃÏÒÄ ÔÈat the beneficiary and/or caregiver(s) has received training and 

written instructions on the use of the equipment and item(s); and  
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¶ Ensure that the beneficiary and/or caregiver(s) can use all equipment and item(s) provided 

safely and effectively in the settings of anticipated use. 

AASM G-1. Standard ɀ Verification of Training  

The DME supplier must, as applicable: 

a. Provide, or coordinate the provision of, appropriate information related to the set-up, features, 

routine use, troubleshooting, cleaning, infection control practices and maintenance of all 

equipment and/or item(s) provided to the patient and/or caregiver(s). 

b. Coordinate, either in person or via remote electronic video communication system, the initial 

equipment set-up and provide adequate training and instructions for the use of equipment 

and/or item(s).   Verification of set-up location (at the DME supplier location, in the patient's 

ÈÏÍÅ ÏÒ ÖÉÁ Á ÖÉÄÅÏ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÓÙÓÔÅÍɊ ÍÕÓÔ ÂÅ ÄÏÃÕÍÅÎÔÅÄ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ $-% ÃÈÁÒÔȢ 

  

CMS C-2: Beneficiary and/or caregiver(s) training and instructions shall be commensurate with the risks, 
ÃÏÍÐÌÅØÉÔÙȟ ÁÎÄ ÍÁÎÕÆÁÃÔÕÒÅÒȭÓ ÉÎÓÔÒÕÃÔÉÏÎÓ ÁÎÄȾÏÒ ÓÐÅÃÉÆÉÃÁÔÉÏÎÓ ÆÏÒ ÔÈÅ ÅÑÕÉÐÍÅÎÔ ÁÎÄ ÉÔÅÍɉÓɊȢ  
The supplier shall tailor training and instruction materials and approaches to the needs, abilities, 
learning preferences, and language of the beneficiary and/or caregiver(s). 

AASM F-1. Standard ɀ Instructions for Equipment  

The DME supplier must provide to the patient and/or caregiver(s) clear, written or pictorial, oral or 
electronic instructions related to the use, maintenance, infection control practices for, and potential 
hazards of equipment and/or item(s) as appropriate.  It is expected that translations of all these 
materials will be available, and interpreter services provided, for non-English speaking patients, 
when applicable.   
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CMS D: The supplier shall provide follow-up services to the beneficiary and/or caregiver(s), consistent 
with the type(s) of equipment, item(s) and service(s) provided, and recommendations from the 
prescribing physician or healthcare team member(s). 

AASM M-1 ɀ Continued Equipment Management   

The DME supplier must provide appropriate follow-up services to the patient and/or caregiver(s) 
consistent with the type(s) of equipment, item(s) and/or service(s) provided. Follow-up services 
must comply with the recommendations from the ordering healthcare professional.   

M-2 ɀ Equipment Recalls  

The DME supplier must notify the patient of any manufacturer DME equipment and/or item(s) 
recalls.  The DME supplier must remove the recalled equipment and/or item(s), and replace it with 
comparable approved loaner equipment and/or item(s).  

M-3 ɀ Compliance with Positive Airway Pressure (PAP) Therapy  

The DME supplier must offer follow-up to patients who are prescribed positive airway pressure 
(PAP) therapy to ensure compliance within three months of initiating therapy. .   

Adequate compliance with therapy is defined as positive airway pressure (PAP) usage four hours or 
more per night on at least 70% of nights during a consecutive thirty-day period. 

Positive airway pressure (PAP) therapy compliance assessment must measure treatment use and 
clinical response. This must be documented by any of the following modalities: 

a. Direct patient inquiry. 

b. Face-to-face clinical re-evaluation by the ordering healthcare professional. 
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c. Questionnaires. 

d. Telephone inquiry to the ordering healthcare professional or the patient. 

e. An informatics system capable of obtaining positive airway pressure use.  

f. A metric of clinical response. 

The patientȭÓ $-% ÃÈÁÒÔ ÍÕÓÔ ÃÏÎÔÁÉÎ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÏÆ ÔÈÅ ÃÏÍÐÌÉÁÎÃÅ ÁÓÓÅÓÓÍÅÎÔ ÏÒ ×ÒÉÔÔÅÎ 
evidence of follow-up attempts made to obtain the positive airway pressure (PAP) therapy 
compliance assessment. 

  

 Appendix A: Respiratory Equipment, Supplies, and Services 

CMS 1: Respiratory Services encompass the provision of home medical equipment and supplies (described 
below) that require technical and professional services. 

CMS 2: The supplier shall provide respiratory services 24 hours a day, 7 days a week as needed by the 
beneficiary and/or caregiver(s). 

AASM A-2. Standard ɀ DME Supplier Availability  

The DME supplier must: 

a. Maintain a publicly listed telephone number.  Exclusive use of a pager, mobile phone, or 

answering machine will not serve to meet this standard.  

b. Maintain a designated contact person accessible to the patient and/or caregiver(s) via 

telephone.  For suppliers providing life-sustaining equipment (e.g. oxygen concentrators, 

reservoirs, high-pressure cylinders, oxygen accessories and supplies, oxygen conserving 

devices, and invasive home ventilators), the contact person must be available twenty-four  
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hours a day, seven days a week.  

c. Maintain posted hours of operation.  

If the DME supplier chooses to distribute patient education materials and advertising, this 
information must display the DME supplier contact information. 

CMS 3: Home medical equipment and supplies covered in this appendix include: 

¶ Oxygen concentrators, reservoirs, high-pressure cylinders, oxygen accessories and supplies, 

and oxygen conserving devices; 

¶ Home Invasive Mechanical Ventilators; 

¶ Continuous Positive Airway Pressure (CPAP) Devices; 

¶ Respiratory Assist Devices (RAD); 

¶ Intermittent Positive Pressure Breathing (IPPB) Devices; and  

¶ Nebulizers. 

CMS B-1: In addition to the requirements described in Section II: Supplier Product-Specific Service 
Requirements, the supplier shall comply with the current version of the American Association for 
Respiratory Care Practice Guidelines listed below: 

¶ Oxygen Therapy in the Home or Extended Care Facility; 

¶ Long Term Invasive Mechanical Ventilation in the Home; and 

¶ IPPB 
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CMS C-1: In addition to the requirements described in Section II: Supplier Product-Specific Service 
Requirements, the supplier shall comply and provide training to the beneficiary and/or caregiver(s) 
consistent with the current version of the American Association for Respiratory Care Practice 
Guidelines listed below: 

¶ Oxygen Therapy in the Home or Extended Care Facility; 

¶ Long Term Invasive Mechanical Ventilation in the Home; 

¶ IPPB; 

¶ Providing Patient and Caregiver Training; and 

¶ Suctioning of the Patient in the Home. 
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AASM Out of Center Sleep Testing Entity Accreditation  
 
Since 1977, American Academy of Sleep Medicine (AASM) accreditation has been the gold 
standard by which the medical community and the public evaluate sleep medicine services. 
The evolution of portable diagnostic technology and recent policies related to out of center 
testing have shaped the diagnosis of patients with sleep apnea.  In June 2010, the Board of 
Directors of the AASM approved the development of standards for accreditation of out of 
center sleep testing (OCST) entities and in February of 2011, the AASM began accrediting 
sleep facilities for Out of Center Sleep Testing for Adult Patients. 
 
OCST entities offer sleep testing out of the context of the sleep center.  Earning 
accreditation for OCST from the leader in sleep medicine enables sleep medicine entities to 
offer broader options to patients and for facilities to gain recognition as OCST entities who 
meet the highest standards for quality care.  AASM OCST Accreditation is granted to sleep 
service entities that illustrate compliance with all of the AASM Standards for Out of Center 
Sleep Testing in Adult Patients. This process includes the completion of an accreditation 
application and supporting documentation, a site visit, approval by the AASM Board of 
Directors and reaccreditation. 
 
OCST in Adult Patients Standards for Accreditation describe the required structural, 
professional and human resources, clinical and technical standards, and emergency and 
quality assurance methods required for accreditation by the AASM.  The clinical evaluation 
of patients accepted for sleep testing conducted in the sleep service entity and OCST must 
comply with the current versions of AASM practice parameters, AASM clinical guidelines 
and AASM best practice guidelines pertaining to the diagnosis of obstructive sleep apnea 
syndrome in adults. 
 

Following the OCST in Adult Patients Standards for Accreditation are four articles describing 

acceptable screening questionnaires that can be used by sleep specialists at test locations of the 

integrated model to determine the high pre-test probability of a patient.  High pre-test probability 

is considered, along with a patientôs co-morbid conditions, to determine the appropriateness of 

out of center sleep testing for that given patient.  The articles follow the accreditation standards 

describe the following screening tools: 

¶ OSA-50 

¶ Berlin 

¶ STOP Questionnaire 

¶ MAP Index 

Integrated model test locations will be required to use one of the above mentioned screening 

tools consistently when determining high pre-test probability.  It is at the discretion of the sleep 

specialist to determine which questionnaire best fits the needs of the test location. 
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AASM Out of Center Sleep Testing in Adult Patients Accreditation 
Standards 

 
A. General Standards 

 
Standard  
 
A-1 ɀ Facility License ( MANDATORY) 
AASM accredited sleep service entities must maintain a valid license, certificate of 
occupancy, and/or permit, when required by applicable law and regulation, to provide 
health care services. It is the responsibility of AASM accredited sleep service entities to 
maintain compliance with all licensing acts, local building codes and Federal and State laws 
relevant to the entityȭÓ ÏÐÅÒÁÔÉÏÎȢ &ÁÉÌÕÒÅ ÔÏ ÃÏÍÐÌÙ ×ÉÔÈ ÔÈÅ ÓÔÉÐÕÌÁÔÉÏÎÓ ÉÎ ÔÈÉÓ ÐÁÒÁÇÒÁÐÈ 
ÉÓ ÓÕÆÆÉÃÉÅÎÔ ÆÏÒ ÄÅÎÉÁÌ ÁÎÄȾÏÒ ÒÅÖÏÃÁÔÉÏÎ ÏÆ ÁÃÃÒÅÄÉÔÁÔÉÏÎȢ !Î ÅÎÔÉÔÙȭÓ ÖÁÌÉÄ ÈÅÁÌÔÈ ÃÁÒÅ 
license, certificate of occupancy or business permit fulfills this standard. If applicable law 
does not require a sleep service entity to have a healthcare license, certificate of occupancy 
or business permit, written attestation of such by the Medical Director is required. 
 
The accredited sleep service entity must maintain a professional office with a physical, 
stationary address recognized by the United States Post Office. 
 
A-2 ɀ Medical Code of Ethics (MANDATORY) 
AASM accredited sleep service entities are required to follow the Code of Medical Ethics of 
the American Medical Association which the AASM adopted as official policy in 1998. The 
sleep service entity must have on hand the Code of Medical Ethics of the American Medical 
Association Council on Ethical and Judicial Affairs Current Opinions. 
 

B. Personnel 
 

Standards B-1 through B -4 relate to  the appointment, responsibilities and continuing 
medical education of a physician medical director.   
 
Standard  
 
B-1 ɀ Medical Director ( MANDATORY) 
AASM accredited sleep service entities must designate a single medical director who is a 
physician with a vÁÌÉÄ ÓÔÁÔÅ ÍÅÄÉÃÁÌ ÌÉÃÅÎÓÅȢ ! ÃÏÐÙ ÏÆ ÔÈÅ ÍÅÄÉÃÁÌ ÄÉÒÅÃÔÏÒȭÓ ÓÔÁÔÅ ÍÅÄÉÃÁÌ 
license must be submitted with the application. 

 
B-2 ɀ Medical Director Qualifications ( MANDATORY) 
The designated medical director must be a sleep specialist.  This requirement is defined by 
at least one of the following: 

1. A physician who is board-certified in sleep medicine by the American Board of Sleep 
Medicine or an individual certified in sleep medicine by either a member board of 
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the American Board of Medical Specialties or a member board of the American 
Osteopathic Association.  

2. A physician who has been accepted by an ABMS or AOA approved board to sit for 
the examination in sleep medicine.  To retain the accreditation, the examination in 
sleep medicine must be passed within 2 examination cycles. 
To meet this requirement, the individual must provide, in the application packet, a 
letter of acceptance to sit for the examination by the ABMS or AOA approved board.  
Upon completion of the examination, the individual must provide a copy of the 
official notification from the ABMS or AOA board indicating final status.    

3. A physician who has completed a 12 month ACGME accredited fellowship in sleep 
medicine and is awaiting the first available opportunity to apply to an ABMS board 
to sit for the sleep medicine examination.  To retain accreditation, the ABMS 
examination in sleep medicine must be passed within 2 examination cycles. 

 
B-3 ɀ Medical Director Responsibilities ( MANDATORY) 
The medical director: 

a. is responsible for the ongoing oversight of testing, including ongoing oversight of 
the testing protocols, the quality of testing and the proper operation and calibration 
of the equipment; 

b. is responsible for the qualifications of all medical and technical personnel; and 
c. is responsible for the quarterly review, report, and modification as necessary of the 
ÓÌÅÅÐ ÓÅÒÖÉÃÅ ÅÎÔÉÔÉÅÓȭ ÑÕÁÌÉÔÙ ÁÓÓÕÒÁÎÃÅ ÐÒÏÇÒÁÍȢ 

 
B-4 ɀ Medical Director Continuing Medical Education ( MANDATORY) 
The medical director must participate in at least 10 credits per year averaged over three 
years of AMA PRA Category 1 CME credit in sleep medicine. Compliance with CME 
requirements must be documented. 
 
B-5 ɀ Interpreting Physician(s) ( MANDATORY) 
The interpreting physician(s) must have a valid state license in all states for which the 
physician provides interpretation of studies and diagnoses of patients.   
 
B-6 ɀ Interpreting Physician(s) Qualifications ( MANDATORY) 
The physician(s) responsible for interpretation of OCST data and diagnoses of patients 
must be a sleep specialist.  This requirement is defined by at least one of the following: 

1. A physician who is board-certified in sleep medicine by the American Board of Sleep 
Medicine or an individual certified in sleep medicine by either a member board of 
the American Board of Medical Specialties or a member board of the American 
Osteopathic Association.  

2. A physician who has been accepted by an ABMS or AOA approved board to sit for 
the examination in sleep medicine.  To retain the accreditation, the examination in 
sleep medicine must be passed within 2 examination cycles. 
 
To meet this requirement, the individual must provide, in the application packet, a 
letter of acceptance to sit for the examination by the ABMS or AOA approved board.  
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Upon completion of the examination, the individual must provide a copy of the 
official notification from the ABMS or AOA board indicating final status.    

3. A physician who has completed a 12 month ACGME accredited fellowship in sleep 
medicine and is awaiting the first available opportunity to apply to an ABMS board 
to sit for the sleep medicine examination.  To retain accreditation, the ABMS 
examination in sleep medicine must be passed within 2 examination cycles. 

 
B-7 ɀ Interpreting Physician(s) Medical Education ( MANDATORY) 
All interpreting physicians must participate in at least 10 credits per year averaged over 
three years of AMA PRA Category 1 CreditTM in sleep medicine. Compliance with CME 
requirements must be documented. 
 
B-8 ɀ Technical Personnel  
AASM accredited sleep service entities must maintain appropriately trained, supervised, 
and, where required by state and federal law, licensed technical personnel to perform the 
sensor application and/or patient education. Technical staffing must be adequate to 
address the workload of the sleep service entity, ÁÎÄ ÁÓÓÕÒÅ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÓÁÆÅÔÙ ÁÎÄ 
understanding of the test. 
 
B-9 ɀ Scoring Personnel  
Appropriate scoring technical personnel include sleep technicians, sleep technicians with 
the CPSGT certification or other board approved certifications, sleep technologists, 
respiratory therapists with the sleep disorders specialist (SDS) certification, or 
electroneurodiagnostic technicians with additional sleep certification. 
 
B-10 ɀ Technical Personnel Continuing Education  
4ÈÅ ÓÌÅÅÐ ÓÅÒÖÉÃÅ ÅÎÔÉÔÉÅÓȭ ÔÅÃÈÎÉÃÁÌ ÓÃÏÒÉÎÇ personnel must each participate in an average 
of 10 hours per year of AMA PRA Category 1 CreditTM or CEC sleep-related educational 
activities over a three year period. This must be documented for each technical personnel 
member. Education sessions conducted by the service entities are acceptable for fulfilling 
this standard provided the session has defined educational objective(s) and attendance is 
ÄÏÃÕÍÅÎÔÅÄ ÂÙ Á ÒÏÓÔÅÒ ÓÉÇÎÅÄ ÂÙ ÔÈÅ ÓÌÅÅÐ ÓÅÒÖÉÃÅ ÅÎÔÉÔÉÅÓȭ ÍÅÄÉÃÁÌ ÄÉÒÅÃÔÏÒȢ 
 
B-11 ɀ OCST Technical Personnel Training  
Either the medical director, board certified sleep physician, or a sleep technologist must 
provide education to the technical personnel on the proper use of OCST devices including: 

a. application of sensors; 
b. instruction of patients in the use of OCST devices; 
c. troubleshooting of OCST problems; and 
d. scoring of data. 

 
B-12 ɀ OCST On-call Coverage (MANDATORY) 
Sleep service entities must provide nighttime (on-call) coverage by the medical director or 
a licensed physician board certified in sleep medicine or appropriately trained technical 
personnel addressed in standard B-8 to address problems encountered in OCST. 
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C. Patient Policies  
 
Standard  
 
C-1 ɀ Patient Acceptance 
4ÈÅ ÓÌÅÅÐ ÓÅÒÖÉÃÅ ÅÎÔÉÔÉÅÓȭ 0ÏÌÉÃÙ ÁÎÄ 0ÒÏÃÅÄÕÒÅÓ -ÁÎÕÁÌ ÍÕÓÔ ÁÄÄÒÅÓÓ ÐÁÔÉÅÎÔ ÁÃÃÅÐÔÁÎce 
policies. Written policies for patient acceptance must include: 

a) age limitations; 
b) a mechanism for acceptance; 
c) criteria for exclusion; and 
d) information required from a referring health-care provider prior to all out of center 

sleep tests that adhere to the criteria of high pretest probability for OSA with limited 
co-morbidities as described in the current versions of AASM practice parameters, 
AASM clinical guidelines and AASM best practice guidelines pertaining to the 
diagnosis of obstructive sleep apnea syndrome in adults (see Appendix A). 

 
C-2 ɀ Practice Parameter Requirements  
The clinical evaluation of patients accepted for sleep testing conducted in the sleep service 
entity and OCST must comply with the current versions of AASM practice parameters, 
AASM clinical guidelines and AASM best practice guidelines pertaining to the diagnosis of 
obstructive sleep apnea syndrome in adults.  Evidence of compliance with this standard 
must be included in the medical record. 

 
D. Facility and Equipment  

 
Standard  
 
D-1 ɀ Phone Access  
The program must have 24 hour telephone access to the personnel defined in standard B-
10.   
 
D-2 ɀ Stationery  
AASM accredited sleep service entity must have stationery identifying the sleep service 
entity and, at a minimum, include the sleep service entity address and phone number. For 
hospital-based sleep service entities this standard will be met provided the sleep service 
ÅÎÔÉÔÙ ÉÓ ÌÏÃÁÔÅÄ ÉÎ ÔÈÅ ÂÕÉÌÄÉÎÇ ÃÁÒÒÙÉÎÇ ÔÈÅ ÐÒÉÍÁÒÙ ÁÄÄÒÅÓÓ ÌÉÓÔÅÄ ÏÎ ÔÈÅ ÈÏÓÐÉÔÁÌȭÓ 
stationery. 
 
D-3 ɀ OCST Equipment 
The OCST equipment must meet the minimum definitions described in at least one of the 
CPT codes 95800, 95801 or 95806, or one of the HCPCS codes G0398, G0399 or G0400. 
 
95800 Sleep study, unattended, simultaneous recording; heart rate, oxygen saturation, 
respiratory analysis (eg, by airflow or peripheral arterial tone), and sleep time 
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95801 Sleep study, unattended, simultaneous recording; minimum of heart rate, oxygen 
saturation, and respiratory analysis (eg, by airflow or peripheral arterial tone) 
 
95806 Sleep study, unattended, simultaneous recording of, heart rate, oxygen saturation, 
respiratory airflow, and respiratory effort (eg, thoracoabdominal movement) 
 
G0398 Home sleep study test (HST) with type II portable monitor, unattended; minimum of 
7 channels: EEG, EOG, EMG, ECG/heart rate, airflow, respiratory effort and oxygen 
saturation 
 
G0399 Home sleep test (HST) with type III portable monitor, unattended; minimum of 4 
channels: 2 respiratory movement/airflow, 1 ECG/heart rate and 1 oxygen saturation 
 
G0400 Home sleep test (HST) with type IV portable monitor; minimum of 3 channels 
   
Equipment used must have the capability to meet all OCST accreditation standards outlined 
in Sections F and J. 
  

E. Policies and Procedures 
 
The sleep service entity  must maintain written protocols, in paper or electronic 
form, for all testing procedures conducted by the entity. There are additional 
standards in sections I and J that are required to be included in the Policy and 
Procedures Manual.  
 
Standard  
 
E-1 ɀ Policy and Procedures Manual  
AASM accredited sleep service entities must maintain a Policy and Procedures Manual that 
is easily accessible, in paper form or digital form, to all professional and technical staff. The 
manual must contain all policies, procedures and protocols specific to the sleep service 
entity, and the current versions of AASM practice parameters, AASM clinical guidelines and 
AASM best practice guidelines pertaining to the diagnosis of obstructive sleep apnea 
syndrome in adults.   
 
E-2 ɀ Protocols  
The sleep service entity must maintain written, paper or electronic format protocols for 
OCST for obstructive sleep apnea.  
 
E-3 ɀ Equipment Maintenance  
The entity must have a written protocol for cleaning and inspecting equipment after each 
use that is cÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÔÈÅ ÍÁÎÕÆÁÃÔÕÒÅÒÓȭ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓȟ ÆÅÄÅÒÁÌ ÁÎÄ ÓÔÁÔÅ ÈÅÁÌÔÈ 
policy regulations and institutional standards. 
 
E-4 ɀ Equipment Maintenance Continued  
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A written plan for yearly monitoring of all patient-related equipment for electrical and 
mechanical safety is required. The written plan must include specific instructions regarding 
documentation of compliance, including an equipment maintenance log. The plan must 
address: visual inspection of equipment for apparent defects; adhering to manufacturÅÒȭÓ 
recommendations for monitoring and maintenance of recording equipment. 

 
F. Data Acquisition, Scoring and Reporting  

  
Standard  
 
F-1 ɀ OCST Reports  
OCST reports must include at minimum: 

a) an RDI (an estimate of the apnea and hypopneas per unit time);  
b) evaluation of oxygen saturation during recording period;  
c) recording duration of test; and  
d) technical adequacy of test. 

 
F-2 ɀ OCST Recording Equipment 
Equipment must provide an RDI based on measures that approximates an AHI based on full 
polysomnography.  Equipment must also measure oxygen saturation and heart rate and 
meet the criteria for the codes designated in standard D-3.  Equipment must allow for the 
display of raw data for manual scoring or editing. 
 
F-3 ɀ RDI Scoring Equivalency  
Sleep service entities performing OCST must use equipment that provides a measure of 
respiratory events per unit time (RDI).  The Medical Director must determine that the 
device provides a measure that is equivalent to an apnea-hypopnea index (AHI) based on 
full polysomnography.   
 
F-4 ɀ Computer -assisted Scoring 
If used, computer-assisted scoring of OCST recordings must be reviewed and edited for 
accuracy by a board certified sleep physician. 
 
F-5 ɀ Review of Raw Data 
The board certified sleep physician interpreting an OCST must conduct an epoch by epoch 
review of the entire raw data recording for every study interpreted.  The review of the data 
must assure that the quality of the recording and the scoring of sleep and associated events 
is sufficient to allow for interpretation .  Signed attestation of this review must be kept in 
the patient record in the form of a signature or on the report of the test. 
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G. Patient Evaluation and Care 
 
Standard  
 
G-1 ɀ Patient Management (MANDATORY)  
A follow-up in-person visit with a physician, nurse practitioner or physician assistant must 
be performed on all patients undergoing OCST to discuss the results of the test and 
treatment options.  Appropriate follow-up for patients who require continued management 
must be available from the sleep service entity or by referral. 
 
Options for treatment of OSA found on OCST may include: 

a) Referral to an accredited AASM sleep center for a PAP titration or split-night study; 
b) APAP home trial; and 
c) Determination of an alternate to PAP therapy 

 
If continued management is not provided by the sleep service entity, it must demonstrate, 
in writing, an existing relationship with an accessible AASM accredited sleep center that 
can provide this care.  The sleep service entity must demonstrate that either the treating 
physician, nurse practitioner, physician assistant or the AASM accredited sleep center have 
reviewed the sleep study results with the patient.  The entity must supply the referring 
physician with contact information regarding the local AASM accredited center(s) in their 
network . 
 
G-2 ɀ Post-test Follow -up and Management   
Technical failures due to equipment malfunction must be documented (See Standard J-1) 
and the study repeated.  
 
In-center polysomnography must be recommended in cases where OCST fails to establish 
the diagnosis of OSA in patients with a high pre-test probability. If in-center testing is not 
provided by the sleep service entity, the entity must provide written documentation of a 
relationship with an AASM accredited sleep center. 
 
G-3 - Documenting Patient Evaluation and Management  
4ÈÅ ÓÌÅÅÐ ÓÅÒÖÉÃÅ ÅÎÔÉÔÙȭÓ ÍÅÄÉÃÁÌ ÓÔÁÆÆ ÍÕÓÔ ÄÏÃÕÍÅÎÔ ÏÎÇÏÉÎÇ ÅÖÁÌÕÁÔÉÏÎ ÁÎÄ 
management of patients with sleep disorders. The documentation must be part of the 
ÐÁÔÉÅÎÔȭÓ ÍÅÄÉÃÁÌ ÒÅÃÏÒÄȢ 
 
G-4 ɀ PAP Titration or Th erapy During OCST (MANDATORY) 
PAP titration or therapy initiated or performed by the OCST entity must be conducted in 
accordance with the standards described in the current AASM practice parameters 
pertinent to autotitrating continuous positive airway pressure. 
 
G-5 ɀ Follow -up After PAP Titration or Therapy During OCST (MANDATORY)  
Patients being treated with fixed CPAP on the basis of APAP titration or being treated with 
APAP must have clinical follow up within 30 days of initiation of PAP to determine 
treatment effectiveness and safety. This is especially important during this period of PAP 
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use. A reevaluation must be scheduled and, if necessary, a standard attended PAP titration 
must be performed if symptoms are not resolved or if the APAP treatment otherwise 
appears to lack effectiveness.  
 
)Æ ÔÈÅ ÐÁÔÉÅÎÔ ÄÏÅÓÎȭÔ ÁÃÃÅÐÔ ÏÒ ÁÄÈÅÒÅ ÔÏ ÔÈÅÒÁÐÙ ÆÏÌÌÏ×ÉÎÇ ÁÎ !0!0 ÔÒÉÁÌȟ ÔÈÅÙ ÍÕÓÔ ÈÁÖÅ 
an evaluation with a sleep specialist or at an accredited AASM sleep center for further 
management.  
 
Appropriate follow -up for patients who require continued management must be available 
within the sleep service entity or by referral. If continued management is not provided by 
the sleep service entity, they must demonstrate, by written documentation, an existing 
relationship with  an AASM accredited sleep center that can provide this care.  
Documentation of referral must be maintained in the patient record.   
 
G-6 ɀ PAP Assessment of Patients by OCST Entities Prescribing PAP (MANDATORY) 
Patients prescribed positive airway pressure treatment by the sleep service entity medical 
staff must be offered a follow-up positive airway pressure assessment within 12 weeks of 
treatment initiation. Positive airway pressure assessment must minimally include a 
measurement of treatment use and clinical response to the therapy such as: 

a. direct patient inquiry;  
b. office encounter with sleep service entity technical or medical staff; 
c. office encounter with the referring physician; 
d. questionnaires; 
e. telephone inquiry to the referring physician or the patient; or 
f. an informatic system capable of obtaining positive airway pressure use and a metric 

of clinical response. 
4ÈÅ ÐÁÔÉÅÎÔȭÓ ÍÅÄÉÃÁÌ ÒÅÃÏÒÄ ÍÕÓÔ ÃÏÎÔÁÉÎ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÏÆ ÔÈÅ ÁÓÓÅÓÓÍÅÎÔ ÁÓ ÄÅÓÃÒÉÂÅÄ 
above or written evidence of follow-up attempts to obtain the positive airway pressure 
treatment assessment. 

 
 

H. Patient Records 
 
Standard  
 
H-1 ɀ Medical Records 
AASM accredited sleep service entities must maintain appropriate medical charts for each 
patient evaluated by the sleep service entity. 
 
Medical charts of patients seen by sleep service entity medical staff must document all 
patient interactions with the sleep service entity, including testing, diagnosis, and any 
initial evaluation, treatment, PAP assessment and follow-up. 
 
Prior to testing, all patient medical records must contain documentation consistent with 
Standard C-1. Written indication that a sleep service entity physician has reviewed and 
approved the proposed evaluation must be noted in the record.  
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H-2 ɀ Documentation  
The sleep service entity must maintain a cumulative document or database of the final 
diagnosis, using the most current ICD-9 codes, and procedures performed for each patient 
evaluated using the most current CPT codes.  For sleep service entities affiliated with AASM 
accredited sleep centers, a single document or database tracking both OCST and in-center 
patients is sufficient. 
 

I. Emergency Procedures  
 
Standard  
 
I-1 ɀ Emergency Plan 
The accredited sleep service entity must instruct the patient to call emergency services 911 
in the event of an emergency. 

 
J. Quality Assurance 

 
Standard  
J-1 ɀ Quality Assurance Program  
The sleep service entity must have a quality assurance program that ensures appropriate 
patient evaluation and management. Specific measures must be determined by the Medical 
Director. The program must include at a minimum the following measures: 

1. Study failure rate;  

2. Number of retests required including the reason for retesting;  

3. Written criteria for assessing adequacy of data for clinical decision making; and 

4. CPAP compliance for treated patients at 12 week follow-up (see standard G-6). 

 
J-2 ɀ Quality Assurance Reporting  
!ÌÌ ÑÕÁÌÉÔÙ ÁÓÓÕÒÁÎÃÅ ÍÅÔÒÉÃÓ ÍÕÓÔ ÂÅ ÒÅÐÏÒÔÅÄ ÁÎÄ ÒÅÖÉÅ×ÅÄ ÂÙ ÔÈÅ ÓÌÅÅÐ ÓÅÒÖÉÃÅ ÅÎÔÉÔÙȭÓ 
medical director a minimum of once each quarter. The medical director must sign and date 
the report.  Quality assurance reports must be retained for the duration of the accreditation 
cycle.   
 
J-3 ɀ Quality Improvement  
The sleep service entity must establish thresholds for quality assurance metrics and a 
written policy for remedial action when minimal standards are not met. Remedial actions 
may include technologist training; changes to set up or take down protocols; equipment 
modification, replacement or failure; determination of cause of failure; or changes to 
patient follow-up procedures.  
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American Academy of Dental Sleep Medicine Facility Accreditation and 
Dental Sleep Medicine Certification  

The American Academy of Dental Sleep Medicine (AADSM) is the premier professional 
organization in dental sleep medicine. Since its founding in 1991, the AADSM has 
established and maintained appropriate treatment protocols for the use of oral appliance 
therapy and upper-airway surgery to treat sleep-related breathing disorders.  Patients with 
mild to moderate OSA who do not respond to, are not compliant with, or who fail treatment 
attempts with CPAP are ideal candidates for Oral Appliance Therapy (OAT) provided by a 
licensed dentist.  Oral Appliance Therapy involves the selection, fitting, and use of a custom 
fabricated oral appliance worn during sleep that maintains an opened, unobstructed 
airway in the throat.  With over 2000 members, the AADSM is committed to safeguarding 
patient care and developing the role of dental sleep medicine professionals within the sleep 
medicine team. The chart below demonstrates the significant growth in membership since 
2002.  At the conclusion of the 2010 membership year, the AADSM retained a roster of 
2017 member dentists, and has continued its strong growth of 552.8% since contracting 
management services with the AASM in 2002. 
 

Figure A.3 ɀ AADSM Membership Growth 2002-2010. 

 

 

Delivery of Oral Appliance Therapy  
In January 2011, the Durable Medical Equipment Medicare Administrative Contractors 
(DME MACs) published new local coverage determinations (LCDs) addressing the delivery 
of oral appliance therapy.7  The LCDs emphasized the role of the dentist in the delivery of 
oral appliance therapy by clarifying that coverage for oral appliance therapy for the 
ÔÒÅÁÔÍÅÎÔ ÏÆ /3! ×ÏÕÌÄ ÂÅ ÐÒÏÖÉÄÅÄ ÉÆ ȰÔÈÅ ÄÅÖÉÃÅ És provided and billed for by a licensed 
ÄÅÎÔÉÓÔ ɉ$$3 ÏÒ $-$ɊȢȱ  4ÈÅ ,#$Ó ÁÌÓÏ ÅÍÐÈÁÓÉÚÅÄ ÔÈÅ ÒÏÌÅ ÏÆ ÔÈÅ ÂÏÁÒÄ ÃÅÒÔÉÆÉÅÄ ÓÌÅÅÐ 

                                                 
7
 National Government Services, Inc. Local Coverage Determination (LCD) for Oral Appliances for Obstructive 

SLEEP Apnea (L28601). Revised 01/03/2011. Available at: https://www.cms.gov/medicare -coverage-
database/. Accessed April 20, 2011.  

https://www.cms.gov/medicare-coverage-database/
https://www.cms.gov/medicare-coverage-database/
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specialist and/or staff physicians at accredited sleep centers in the interpretation of the 
required sleep test used to diagnose OSA.  The AADSM and AASM consider the publication 
of the new LCDs as a step forward in encouraging a partnership between the sleep 
specialist and the dentists specializing in dental sleep medicine.   
 
Dental Sleep Medicine Facility Accreditation  
In June 2010, the AADSM Board of Directors approved moving forward with the 
development of an accreditation program for dental sleep medicine facilities which would 
set standards for the practice of dental sleep medicine.  The Board appointed a task force 
charged with developing standards for dental sleep medicine facility accreditation. These 
standards were developed to promote excellence in the knowledge, experience and ability 
of dental sleep medicine facilities to manage ongoing care for patients with sleep-related 
breathing disorders.  With the standards in place, a second task force developed the 
policies and business plan for the program.  On March 1, 2011 the AADSM introduced the 
Dental Sleep Medicine (DSM) Facility Accreditation program and began accepting 
applications for accreditation.  DSM Facility Accreditation is a voluntary process created to 
evaluate and recognize competency and delivery of optimal care to dental sleep medicine 
patients.  Facilities that achieve accreditation illustrate to their patients, medical 
professionals and reimbursement decision-makers that they meet the high standards 
required to provide quality patient care.  Additionally, standardization of the treatment for 
obstructive sleep apnea with oral appliances through the accreditation program will be an 
important step in the legitimization of the field.  The proposed integrated delivery model 
requires a partnership with a dentist specializing in dental sleep medicine.  This individual 
will be required to be the dental director of an AADSM accredited dental sleep medicine 
facility by 2014. 
 
Dental Sleep Medicine Certification  
Under the management of the AADSM, the American Board of Dental Sleep Medicine 
(ABDSM) is a self-designated independent certifying board for licensed dentists who treat 
sleep-related breathing disorders.  The purpose of the ABDSM is to help set standards for 
the scope of dental sleep medicine and to assure professional dental and medical 
colleagues, patients, and the public of an acceptable level of education, training, and 
experience by those who become Diplomates of the ABDSM by examination.  To date, there 
are 160 Diplomates of the ABDSM.  Prior to the establishment of the ABDSM in 2004, and 
beginning in 1991, the certification exam was administered by the AADSM.  The 103 
Diplomates who were certified between 1991 and 2004 were grandfathered into the 
ABDSM in 2004.  Since the transition of the exam to the ABDSM, an additional 57 dentists 
have become Diplomates of the ABDSM.  The proposed integrated delivery model requires 
a partnership with a dentist specializing in dental sleep medicine.  This individual will be 
required to be certified by the ABDSM by 2014. 
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Figure A.4 ɀ Growth of Diplomates 1998-2010.  

   

 

The Standards for Accreditation of DSM Facilities require dental directors to be either 
currently certified by the ABDSM or certified within five exam cycles at the time their 
application for accreditation is submitted.  As a result, the number of Diplomates is 
expected to grow increasingly as DSM facilities pursue accreditation status through the 
AADSM.    
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AADSM Dental Sleep Medicine Facility Accreditation Standards  

General Standards 

Standard  

A-1 ɀ Address (MANDATORY) 
American Academy of Dental Sleep Medicine (AADSM) accredited dental sleep medicine 
(DSM) facilities must have a permanent, physical address recognized by the United States 
Postal Service.  The DSM facility address may include a P.O. Box for mailing purposes only.   

A-2 ɀ Facility License (MANDATORY) 
AADSM accredited DSM facilities must maintain a valid license, certificate of occupancy, 
and/or permit, when required by applicable law and regulation, to provide health care 
services and/or durable medical equipment (DME).  It is the responsibility of the DSM 
facility to maintain compliance with all licensing acts, local building codes and any other 
ÌÁ×Ó ÒÅÌÅÖÁÎÔ ÔÏ ÔÈÅ ÆÁÃÉÌÉÔÙȭÓ ÏÐÅÒÁÔÉÏÎȢ   

Failure to comply with the stipulations in this paragraph is sufficient for denial and/or 
ÒÅÖÏÃÁÔÉÏÎ ÏÆ ÁÃÃÒÅÄÉÔÁÔÉÏÎȢ  ! $3- ÆÁÃÉÌÉÔÙȭÓ ÖÁÌÉÄ ÈÅÁÌÔÈÃÁÒÅ ÌÉÃÅÎse, certificate of 
occupancy or business permit fulfills this standard.  Where additional licenses or permits 
are required for providers of DME, evidence of such is required to fulfill this standard.  If 
applicable law does not require a dental sleep medicine facility to have a healthcare license, 
certificate of occupancy or business permit, or DME license or permit, written attestation of 
such by the dental director of the facility is required. 

A-3 ɀ ADA Code of Ethics (MANDATORY) 
AADSM accredited sleep medicine facilities are required to follow the American Dental 
Association Principles of Ethics and Code of Professional Conduct.  The DSM facility must 
either have a hard copy on hand or have the ability to access easily an updated copy of the 
American Dental Association Principles of Ethics and Code of Professional Conduct 
electronically. 

B. Personnel 

Standards B-1 through B -4 relate to the appointment, responsibilities and continuing 
education of a dental director.  

Standard  

B-1 ɀ Dental Director (MANDATOR Y)  
a) AADSM accredited DSM facilities must designate a single professional dentist as 

dental director.  The dental director must have a license valid in the state of the 
facility and in all states in which patients are seen.   

b) An individual can serve as dental director of up to three (3) DSM facilities, including 
satellite locations, regardless of their accreditation status. 
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B-2 ɀ Dental Director Qualifications (MANDATORY)   
The dental director must be either 

1. A qualified dentist who is a Diplomate of the American Board of Dental Sleep 
Medicine (ABDSM) 
OR 

2. A qualified dentist who: 
a. has completed a required 30 credits of continuing education within the past 

three years.  A minimum of 20 credits must be in dental sleep medicine.  The 
additional credits must be sleep medicine related, and 

b. has delivered a minimum of twelve appliances within the previous 12 months.   
c. To retain the accreditation, the dental director must pass the ABDSM 

examination in dental sleep medicine:  
1. within 5 examination cycles, or 
2. after January 1, 2016, the examination in dental sleep medicine must be 
passed within 2 examination cycles.   
The dental director must provide a copy of the official notification from the 
ABDSM  attesting to successful completion of all requirements including but not 
limited to the board examination.   

B-3 ɀ Dental Director Responsibilities (MANDATORY)  
The dental director:  

a. is responsible for the direct or indirect and ongoing oversight of patient evaluation, 
treatment, and follow-up care; 

b. is responsible for proper handling, storage, maintenance, and ongoing assessment of 
oral appliances; 

c. is responsible for the qualifications of all dentists and auxiliary personnel, 
d. must provide direct and ongoing oversight of the evaluation and testing protocols, 

as permitted under local laws and regulations; 
e. ÍÕÓÔ ÒÅÖÉÅ×ȟ ÒÅÐÏÒÔȟ ÁÎÄ ÍÏÄÉÆÙ ÁÓ ÎÅÃÅÓÓÁÒÙ ÔÈÅ ÆÁÃÉÌÉÔÙȭÓ ÑÕÁÌÉÔÙ ÁÓÓÕÒÁÎÃÅ 

program on a quarterly basis; and 
f. must be present in the dental sleep medicine facility on a regular basis and not less 

than 40 hours each month. 
 
B-4 ɀ Dental Director Continuing Education (MANDATORY)  
The dental director must participate in at least 10 credits per year averaged over three 
years of continuing education.  A minimum of 5 credits per year must be ADA CERP 
recognized or AGD PACE approved credit in dental sleep medicine.  The additional five 
credits may be sleep medicine related AMA PRA Category 1 CME.  Compliance with CME 
requirements is required for all dental directors, regardless of whether they are certified 
by the ABDSM.  Compliance with this standard must be documented. 

Standards B-5 through B -7 address requirements for DSM clinical auxiliaries, which 
may include dental assistants, dental hygienists, nurses, and other auxiliary 
personnel as allowed under state law.  Each must be licensed whe re required by 
state law.  These standards do not differentiate between the various job descriptions 
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or titles that dental sleep medicine facilities may use for the employment of various 
clinical auxiliaries.  CPR certification is required for all  clinical  staff members, 
regardless of their duties or titles.  These requirements are in addition to any state 
or local requirements.   

B-5 ɀ Dental Sleep Medicine Clinical Auxiliaries  
Clinical auxiliary staffing at dental sleep medicine facilities must be adequate to address the 
workload of the dental sleep medicine facility and assure the safety of patients.  If the 
dental sleep medicine facility employs clinical auxiliary staff, they must be appropriately 
trained, supervised, and, where required by state law, licensed. 

B-6 ɀ Dental Sleep Medicine Clinical Auxiliaries Continuing Education  
4ÈÅ ÄÅÎÔÁÌ ÓÌÅÅÐ ÍÅÄÉÃÉÎÅ ÆÁÃÉÌÉÔÙȭÓ ÃÌÉÎÉÃÁÌ ÁÕØÉÌÉÁÒÙ ÓÔÁÆÆ ÍÕÓÔ ÅÁÃÈ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÁÎ 
average of 5 hours per year of ADA CERP recognized credit, AGD PACE approved credit, or 
sleep-related in-service educational activities over a three year period.  Education sessions 
conducted at the facility are acceptable for fulfilling this standard provided the session has 
defined educational objective(s) and attendance is documented by a roster signed by the 
ÄÅÎÔÁÌ ÓÌÅÅÐ ÍÅÄÉÃÉÎÅ ÆÁÃÉÌÉÔÙȭÓ ÄÅÎÔÁÌ  ÄÉÒÅÃÔÏÒȢ  $ÏÃÕÍÅÎÔÁÔÉÏÎ ÏÆ ÃÏÎÔÉÎÕÉÎÇ ÅÄÕÃÁÔÉÏÎ 
must be maintained for each clinical auxiliary staff member. 

B-7 ɀ Dental Sleep Medicine Clinical Auxiliaries Additional Certification  
Each dental sleep medicine clinical auxiliary must have valid American Heart Association 
or American Red Cross certification in cardiopulmonary resuscitation.  For the purpose of 
AADSM Accreditation requirements, the level of CPR training must be suitable for 
healthcare professionals.  Valid certification in cardiopulmonary resuscitation includes 
skills training. 

Standard B-8 relates to the training of all staff that performs coding and billing of 
services. 

Standard  

B-8 ɀ Coding and Billing Personnel Training  
A minimum of 5 hours of initial training must be provided for new staff responsible for 
coding and billing of services provided by the DSM facility.  Some suggested areas of 
training include:   

a. Coding requirements related to the services provided.  
b. Claim development and submission processes.   
c. Documentation of services rendered.  
d. Billing standards and procedures, including review of rejected claims.  
e. Reason(s) for claim rejection. 
f. Legal sanctions for submitting deliberately false or reckless billings.  

 
Documentation of training must be maintained for each coding and billing staff member.  
Training materials, attendance sheets and course outlines must be maintained for training 
offered at the facility.  Certificates or letters of completion should be maintained for 
courses attended outside the DSM facility. 
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C. Patient Acceptance and Records Policies 

Standard  

C-1 ɀ Patient Acceptance  
4ÈÅ $3- ÆÁÃÉÌÉÔÙȭÓ 0ÏÌÉÃÙ ÁÎÄ 0ÒÏÃÅÄÕÒÅÓ -ÁÎÕÁÌ ÍÕÓÔ ÁÄÄÒÅÓÓ ÐÁÔÉÅÎÔ ÁÃÃÅÐÔÁÎÃÅ ÐÏÌÉÃÉÅÓȢ 
Written policies for patient acceptance must include:  

a. a mechanism for acceptance; 
b. criteria for exclusion; and 
c. information required from a physician prior to treatment. 

The AADSM recognizes that concern for patient safety, clinical judgment, or other 
appropriate reasons may limit a dental sleep medicine facility from accepting all patients.   

C-2 ɀ Patient Records Maintenance  
The DSM facility must maintain accurate, pertinent, accessible, confidential and secure 
patient records for all patients evaluated and/or treated there.  Records must be 
maintained in written or electronic format, in accordance with privacy and security 
standards of the Health Insurance Portability and Accountability Act (HIPAA) and other 
applicable state standards.  These records must provide documentation of all patient 
interactions including initial evaluation, diagnosis, treatment, testing, follow-up and 
miscellaneous encounters including phone calls and letters related to treatment.  

C-3 ɀ Patient Records: Documentation from the Referring Physician  
The DSM facility must receive an order from the referring physician documenting medical 
necessity of the oral appliance.  The order must be maintained in the patient record.    

Prior to initiating treatment, all patient medical charts must include: physician 
prescription, prior overnight sleep study results, patient questionnaires, patient history, 
clinical examination, and documentation of informed consent. 

C-4 ɀ Oral Appliance Therapy  
Patients receiving an oral appliance for treatment of sleep-related breathing disorders 
must receive all of the following, and each must be documented in the medical record: 

1. Review of sleep-related breathing disorders and potential consequences if left 
untreated. 

2. Review of treatment alternatives for sleep-related breathing disorders. 
3. Benefit of treatment recommendations. 
4. Potential risks and complications related to treatment recommendations. 
5. Oral appliance care and use instructions. 
6. Follow-up care per the AASM Practice Parameters and AADSM Practice Protocols. 

 

C-5 ɀ Combination Oral Appliance ɀ Positive  Airway Pressure  
Patients prescribed positive airway pressure (PAP) treatment in combination with oral 
appliance therapy must be managed in coordination with a treating physician.  The 
ÐÁÔÉÅÎÔȭÓ ÄÅÎÔÁÌ ÓÌÅÅÐ ÍÅÄÉÃÉÎÅ ÒÅÃÏÒÄ ÍÕÓÔ ÉÎÃÌÕÄÅ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÏÆ ÐÈysician 



84 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

management of the PAP component as well as appropriate documentation of the oral 
appliance therapy.   

D. Facility  

Standard  

D-1 ɀ Use of Space 
Accreditation is granted to a single DSM facility, generally defined by a physical space used 
for conducting services related to dental sleep medicine.  All of the elements required to 
provide evaluation, treatment, and follow-up care related to dental sleep medicine are 
contained within the defined space.  Up to 2 additional satellite clinical locations are 
permitted under the primary accreditation application as long as the Dental Director 
remains the same, and all criteria listed under D-4 are also met.  The administrative 
office(s) of the DSM facility may be separate from the clinical site.  In such circumstances, 
the administrative office(s) must also meet the AADSM Standards for Accreditation, as they 
function as a part of the broader DSM program. 

D-2 ɀ Dental Sleep Medicine Facility Availability  
The DSM facility must: 

a. Maintain a publicly listed telephone number.  Exclusive use of a pager, mobile 
phone, or answering machine will not serve to meet this standard.  

b. Maintain posted hours of operation.  
If the DSM facility chooses to distribute patient education materials and advertising, this 
information must display the facility contact information including address and phone 
number. 

D-3 ɀ Treatment and Consultation Rooms ɀ Physical Characteristics  
All treatment rooms must be hygienic.  They must be suitably equipped to provide good 
light and oral access for a thorough intraoral and extraoral evaluation.  Patient 
consultations must be provided in a private environment. 

D-4 - Satellite Clinical Locations  
DSM satellite clinical facilities may cumulatively provide no more than 20% of the total 
monthly available DSM patient care hours (for primary and satellite facilities combined) 
and must operate under the same federal tax ID number as the main dental sleep medicine 
facility.  The Dental Director must be physically present within each DSM satellite clinical 
facility during dental sleep medicine patient care hours for a minimum of 25% of each 
ÓÁÔÅÌÌÉÔÅ ÆÁÃÉÌÉÔÙȭÓ ÁÖÁÉÌÁÂÌÅ ÐÁÔÉÅÎÔ ÃÁÒÅ ÈÏÕÒÓȢ  %ÁÃÈ $3- ÓÁÔÅÌÌÉÔÅ ÃÌÉÎÉÃÁÌ ÆÁÃÉÌÉÔÙ ÍÕÓÔ ÍÅÅÔ 
all other accreditation requirements.  

E. Oral Appliances 

Standard  

E-1 ɀ Appropriate Oral Appliances (MANDATORY)  
The DSM facility must provide appropriate, FDA approved, quality oral appliances 
(orthotics) to  patients.  Appliances are utilized to reposition the tongue, mandible and/or 
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other pharyngeal tissues in an effort to creatÅ ÁÎÄ ÍÁÉÎÔÁÉÎ Á ÐÁÔÉÅÎÔȭÓ ÁÉÒ×ÁÙ ÄÕÒÉÎÇ ÓÌÅÅÐȢ  
For this accreditation, such appliances may include any of the devices listed below: 

a. Tongue-retaining devices ɀ devices used to treat sleep-disordered breathing using a 
vacuum bulb or other mechanism to maintain the tongue in a more anterior 
position. 

b. Mandibular advancement devices ɀ oral appliances used to treat sleep-disordered 
breathing that reposition the mandible in a forward position. 
 

E-2 ɀ Materials for Oral Appliances  
The DSM facility must have the available manufacturer features, warranties and 
instructions for the oral appliance(s) that it provides.   

F. Policies and Procedures 

Standard  

F-1 ɀ Policy and Procedures Manual  
The DSM facility must implement and maintain a policy and procedures manual that is 
easily accessible to all applicable staff members, in written or electronic format.  The 
manual must: 

1. Contain all policies, procedures and protocols specific to the DSM facility.   
2. Include names and job descriptions for all DSM facility personnel.   
3. Delineate education, training, responsibilities, certifications and licensures.  
4. Document continuing education requirements related to the specialized equipment 

it provides to patients.   
5. Include evidence of annual review of the manual, with periodic updates by the 

dental director as warranted.  
6. Support compliance with all State and Federal regulations, as it pertains to the 

business, including but not limited to, Stark Laws and the Health Insurance 
Portability and Accountability Act (HIPAA), and all Medicare requirements. 

Policies should indicate that the DSM facility follows all current AASM Practice Parameters 
and Clinical Guidelines and all current AADSM Practice Protocols. 

F-2 ɀ Protocols: Treatment with and Titration of Oral Appliances  
The dental sleep medicine facility must maintain written, paper or electronic format 
protocols for treatment of sleep related breathing disorders with oral appliance therapy 
and protocols for oral appliance titration.   

F-3 ɀ Fraud, Waste and Abuse Policies (MANDATORY) 
The DSM facility must implement policies to prevent and control fraud, waste and abuse by 
ÕÓÉÎÇ ÓÔÁÎÄÁÒÄÓ ÏÆ ÃÏÎÄÕÃÔ ×ÈÉÃÈ ÅÎÓÕÒÅ ÔÈÅ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÃÏÍÐÌÉÁÎÃÅ ×ÉÔÈ ÁÐÐÌÉÃÁÂÌÅ 
Federal, State, local laws and regulations.  These standards must be available for review in 
either written or electronic format.  
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F-4 ɀ HCPCS/ICD-9 Codes Update 
The dental sleep medicine facility must have guidelines in place to ensure that the most 
current HCPCS/ICD-9 codes are utilized in billing the services provided. 

G. Oral Appliance Safety Procedures 

Standard  

G-1 ɀ Oral Appliance Safety Program  
The DSM facility must have a policy, in written or electronic format, which promotes the 
safe use of oral appliances and minimizes safety risks, infections and hazards both for its 
staff dispensing appliances and for its patients receiving the oral appliance for use. 

G-2 ɀ Adverse Event Investigation  
The DSM facility must investigate adverse events that result in acute injuries, accidents or 
hospitalization in which the dental sleep medicine facility may have contributed to the 
event.   

a. The number of adverse events, event outcomes and resolutions must be 
maintained in a written log or electronic database.   

b. The investigation must be initiated as soon as possible and within two 
business days after the dental sleep medicine facility becomes aware of any 
adverse event. 

c. The investigation must include documentation of all necessary 
information, pertinent conclusions, and whether changes in the system(s) 
or processes are needed.   

d. The dental sleep medicine facility must provide subsequent written follow-
up to the adverse event to prevent future occurrences.  

G-3 ɀ Oral Appliance Failure, Repair and Maintenance Plan  
The DSM facility must have, in written or electronic format, a policy for identifying, 
monitoring and reporting (where indicated) failure, repair and preventive maintenance of 
oral appliances provided to the patient. 

H. Consumer Services 

Standard  

H-1 ɀ Oversight (MANDATORY) 
A qualified dentist member of the DSM facility staff must provide a face-to-face meeting 
prior to the fitting of an appliance. 

A qualified dentist member of the DSM facility staff must physically be present in the DSM 
facility at all times while patients are being seen. 

This standard can be met by either the dental director or additional qualified dentist staff. 
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H-2 ɀ Patient Rights  
Patient rights must be protected during all interactions with the DSM facility.  The patient 
has the right to considerate and respectful service without regard to race, creed, national 
origin, sex, age, disability, diagnosis, or religious affiliation.  DSM facility staff must provide 
patients and prospective patients with sufficient information to base a decision regarding 
facility selection.   

H-3 ɀ Plan of Care/Informed Consent  
The DSM facility must provide the patient with a written plan of care following the initial 
evaluation and prior to fabricating an oral appliance for treatment of sleep related 
breathing disorders.  The patient must also give informed consent before initiating oral 
appliance therapy.   

H-4 ɀ Receipt of Oral Appliances  
The DSM facility must: 

a. Provide information to the patient regarding expected delivery time for receipt of 
the prescribed oral appliance. 

b. Document that the appliance was personally checked by the treating dentist for 
structural integrity.  

c. Provide a written warranty for the appliance that delineates what support is 
included in the appliance fee and what services are likely to be needed at additional 
cost. 

d. 6ÅÒÉÆÙ ÁÎÄ ÄÏÃÕÍÅÎÔ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÃÈÁÒÔ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÒÅÃÅÉÐÔ ÏÆ ÔÈÅ ÁÐÐÌÉÁÎÃÅȢ 
e. Provide daytime and after-hours contact information to each patient at the time of 

delivery of the prescribed appliance.  
 
H-5 ɀ Verification of Training  
The DSM facility must, as applicable: 

a. Provide, or coordinate the provision of, appropriate information related to the set-
up, features, routine use, troubleshooting and maintenance of the appliance 
provided to the patient. 

b. Supply to the patient and/or caregiver(s) clear, written or pictorial, oral or 
electronic instructions related to the use, maintenance, infection control practices 
for, and potential hazards of, the oral appliance as appropriate.   

 
H-6ɀ Patient Complaints  

a. 7ÉÔÈÉÎ ÆÉÖÅ ÃÁÌÅÎÄÁÒ ÄÁÙÓ ÏÆ ÒÅÃÅÉÖÉÎÇ Á ÐÁÔÉÅÎÔȭÓ ×ÒÉÔÔÅÎ ÃÏÍÐÌÁÉÎÔȟ ÔÈÅ $3- ÆÁÃÉÌÉÔÙ 
must notify the patient that it has received the complaint and has initiated an 
investigation of the incident. 

b. Within fourteen calendar days, the DSM facility must provide written notification to 
the patient of the result of the investigation and maintain such notification in the 
ÐÁÔÉÅÎÔȭÓ ÃÈÁÒÔȢ 

c. The DSM facility must maintain documentation of all complaints received, findings 
from prior and current investigations and complaint resolutions. 
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d. Based upon the results of each investigation, there must be evidence that 
procedures have been developed to correct the problem identified in order to 
prevent future occurrences. 

 
I. Emergency Procedures  

Standard  

I-1 ɀ Emergency Plan 
AADSM accredited DSM facilities must have a written emergency plan accessible in paper 
or electronic format that delineates the following:  

a. mechanisms and specific details for contacting emergency personnel; 
b. the dental sleep medicine facility personnel to be contacted in an emergency; 
c. personnel and procedures for responding to after work hours questions and 

technical problems encountered by patients; and  
d. outline the specific responsibilities of the clinical staff. 

At a minimum, emergency policies must include procedures for the following: 
a. Medical emergencies. 
b. Environmental emergencies such as fire, weather, belligerent patients, and bomb 

threats. 
 

I-2 ɀ Emergency Equipment  
The DSM facility must have accessible all appropriate emergency equipment to address all 
possible emergencies outlined in their emergency plan.  

J. Follow-up 

J-1 ɀ Follow -up Care 
The DSM facility must provide appropriate follow -up services to the patient and/or 
caregiver(s) consistent with the type(s) of oral appliance and/or service(s) provided.  

J-2 ɀ Post Delivery Follow -up   
A member of the dental sleep medicine facility staff must place a phone call, send an email, 
or otherwise attempt to directly contact the patient 1-3 days after delivering a new oral 
appliance.  The patient is given the opportunity to review instructions, express concerns, 
and provide feedback.  This contact is documented in the patient chart. 

J-3 ɀ Short -term Follow -up 
The DSM facility must offer face-to-face follow-up to patients who are prescribed oral 
appliance therapy to ensure compliance, address patient concerns, assess appliance fit, and 
check for complications within four weeks of initiating therapy.  Additional follow-up visits 
must be provided every 1-12 weeks until the oral appliance home titration phase is 
successfully completed, the oral appliance has reached its maximum limit of mandibular 
advancement, or the patient has reached his/her tolerable limit of mandibular 
advancement.  Documentation of short-term follow-up is to be documented in the patient 
chart. 
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J-4 ɀ Long-term Compliance with Oral Appliance Therapy  
The DSM facility must encourage long-term follow-up to patients who are prescribed oral 
appliance therapy.  The facility must maintain a follow-up protocol which includes a face-
to-face patient evaluation at six months after successful titration and at least annually 
thereafter.   

The annual recall exam must evaluate efficacy, patient compliance, side effects, symptoms 
as well as the structural integrity of the oral appliance and the need for possible additional 
titration.   

Long-term follow -up must be documented in the patient record.  Progress notes and 
follow-ÕÐ ÒÅÐÏÒÔÓȟ ÁÓ ×ÅÌÌ ÁÓ ÏÔÈÅÒ ÐÅÒÔÉÎÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎȟ ÍÕÓÔ ÂÅ ÓÈÁÒÅÄ ×ÉÔÈ ÔÈÅ ÐÁÔÉÅÎÔȭÓ 
physician and appropriate healthcare providers on a regular basis.   

The DSM facility should document notification of the treating physician whenever its staff 
or dentist(s) become aware that any patient has discontinued oral appliance therapy for a 
sleep related breathing disorder. 

K. Claims Submission Audit  

Standard  

K-1 ɀ Patient Records Audit  
A minimum of five patient records must be self-audited at least annually by the DSM 
facility. The audit must demonstrate: 

a. Accurately coded bills for oral appliances documented in the patient chart.  
b. Reasonable and medically necessary oral appliances have been provided to the 

patient. 

The DSM facility must maintain documentation of annual audits for the duration of the 
accreditation period. 

K-2 ɀ Billing Discrepancies Procedure  
The DSM facility must have a procedure for identifying and correcting billing discrepancies.  
This procedure must include: 

1. Designation of staff member(s) or billing company responsible for handling coding 
and billing. 

2. The use of audits and/or other risk evaluation techniques to monitor billing 
activities. 

3. Procedures to resolve and prevent recurrence of identified billing discrepancies. 
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L. Quality Assurance  

Standard  

L-1 ɀ Quality Assurance Program and Reporting  
The Dental Sleep Medicine (DSM) facility must implement a quality assurance program that 
measures patient satisfaction, oral appliance adherence and billing practices. 

1. The DSM facility must track patient satisfaction in relation to access to care, delivery 
of appliance, and service. A patient survey must be completed by a minimum of 80% 
of the patients treated. 

2. The DSM facility must track patient compliance for oral appliance use. The DSM 
facility must have a system in place to track patient adherence and follow up care.  

3. The DSM facility must track frequency of billing and coding errors (e.g. number of 
insurance claims denied, errors resulting in claims denial). 

 
All three quality assurance indicators must be reported and reviewed at least once per 
quarter. The quality assurance report must be reviewed and signed by the DSM facility 
dental director quarterly. 

M. Disclosure of Persons Having Ownership, Financial or Control Interest  

Standard  

M-1 ɀ Disclosure (MANDATORY) 
The DSM facility must provide current information to the accrediting body for all 
individuals and joint venture companies holding an ownership or controlling interest (5% 
or more).  The DSM facility must report to the accrediting body any agent relationship and 
managing employee interest in the DSM facility, and subcontractor relationships with 
another DSM facility. 
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Appendix B:  Measuring Outcomes  

¶ Outcomes Used to Monitor the Success of the Integrated Delivery Model 

¶ Positive Airway Pressure Therapy ɀ Follow-up and Outcomes 

¶ Oral Appliance Therapy ɀ Follow-up and Outcomes 

¶ Upper Airway Surgery ɀ Follow-up and Outcomes 
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Outcomes Used to Monitor the Success of the Integrated Delivery Model  

 A recent draft assessment by the Agency for Healthcare Research and Quality8 concluded 
that severe obstructive sleep apnea (OSA) is a predictor of all-cause mortality with a 
hazard ratio of 1.5 to 3.0. Studies of the long-term clinical outcomes of therapy have not 
conclusively demonstrated decreased mortality due to methodological constraints, but 
observational cohort studies have reported evidence of an improvement in mortality with 
CPAP treatment.9  Patients who receive treatment from ÔÈÅ ÉÎÔÅÇÒÁÔÅÄ ÍÏÄÅÌ ÔÅÓÔ ÌÏÃÁÔÉÏÎÓȭ 
board certified sleep physician (BCSP) or are referred for alternative treatment by BCSP 
will be tracked and assessed for outcomes improvement.  In addition to tracking a number 
of co-morbid conditions and quality of life indicators for all patients diagnosed with OSA, 
we propose to assess positive airway pressure (PAP) therapy adherence, for those 
prescribed PAP, using Physician Consortium for Performance Improvement (PCPI) 
approved methodology.  Subjective adherence to oral appliance therapy (OAT) will be 
tracked for patients who are prescribed OAT. 

Positive Airway Pressure Adherence: In 2008 the Physician Consortium for Performance 
Improvement (PCPI) approved the Obstructive Sleep Apnea Physician Performance 
-ÅÁÓÕÒÅÍÅÎÔ 3ÅÔ ȰÄÅÓÉÇÎÅÄ ÆÏÒ ÁÎÙ ÃÌÉÎÉÃÉÁÎ ÃÁÒÉÎÇ ÆÏÒ ÐÁÔÉÅÎÔÓ ÁÇÅÄ 18 years and older 
ÄÉÁÇÎÏÓÅÄ ×ÉÔÈ ÏÂÓÔÒÕÃÔÉÖÅ ÓÌÅÅÐ ÁÐÎÅÁȢȱ10  The fourth measure in the PCPI measures set, 
assessment of adherence to PAP therapy, will be used by test locations to calculate their 
facility -wide PAP adherence rate.   

Body Mass Index, Blood Pressure  and Co-Morbid Conditions : Test locations will be 
required to track BMI, blood pressure, and self-reported co-morbid conditions for all 
patients diagnosed with OSA.  Standardized language will be used for patient interviews to 
ensure consistent reporting of co-morbid conditions across the test locations.  Severity of 
apnea has been associated with systemic hypertension, and there are several studies that 
suggest improvement of blood pressure with CPAP therapy.11,12 Whether these reductions 
in blood pressure translate to reduced risk of cardiovascular and cerebrovascular disease 
has yet to be demonstrated. Blood pressure is routinely measured during physician office 
visits and may provide a ready indicator of treatment efficacy, though an absence of change 
in blood pressure is not an indicator of treatment failure. 

                                                 
8
 Methods Guide for Effectiveness and Comparative Effectiveness Reviews. AHRQ Publication No. 10(11)-

EHC063-EF. Rockville, MD: Agency for Healthcare Research and Quality. March 2011. Chapters available at: 
www.effectivehealthcare.ahrq.gov. 
9 Young T, Finn L, Peppard PE, Szklo-Coxe M, Austin D, Nieto FJ, et al. Sleep disordered breathing and 
mortality: eighteen-year follow-up of the Wisconsin sleep cohort. Sleep. 2008 Aug 1;31(8):1071-8.. 
10

 Strollo P, Metersky M, Berry R, Becker P, Collop N, Davidson T, et al. American Academy of Sleep Medicine 

(AASM)/Physician Consortium for Performance Improvement (PCPI)/National Committee for Quality 
Assurance: Obstructive Sleep Apnea Physician Performance Measurement Set. Available at: http://www.ama -
assn.org/ama1/pub/upload/mm/370/obst -sleep-apnea.pdf. Accessed April 20, 2011.  
11 Shamsuzzaman AS, Gersh BJ, Somers VK. Obstructive sleep apnea: implications for cardiac and vascular 
disease. JAMA. 2003 Oct 8;290(14):1906-14. 
12

 Barbe F, Duran-Cantolla J, Capote F, de la Pena M, Chiner E, Masa JF, et al. Long-term effect of continuous 
positive airway pressure in hypertensive patients with sleep apnea. Am J Respir Crit Care Med. 2010 Apr 
1;181(7):718-26. 

http://www.ama-assn.org/ama1/pub/upload/mm/370/obst-sleep-apnea.pdf
http://www.ama-assn.org/ama1/pub/upload/mm/370/obst-sleep-apnea.pdf


93 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

Subjective measures of sleepiness and sleep quality:  A dose-response relationship 
between number of hours of continuous positive airway pressure (CPAP) use and 
improvement in subjective measures has been documented.13  A subjective measurement 
of sleepiness, the Epworth Sleepiness Scale (ESS) will be measured for all patients 
diagnosed with OSA.  An Epworth score of 11 or greater signifies excessive daytime 
sleepiness.  Additional quality of life measures will be monitored for patients with OSA, 
including the 10 item Functional Outcomes of Sleep Quality (FOSQ-10) and the 12 item 
Short Form Health Survey (SF-12).  The ESS, FOSQ-10 and SF-12 are validated, well-
documented, and are easily obtained in the clinic environment.  Copies of the articles 
outlining the use of these measures are included in this packet following this section.   

                                                 
13

 Weaver TE, Maislin G, Dinges DF, Bloxham T, George CF, Greenberg H, et al. Relationship between hours of 
CPAP use and achieving normal levels of sleepiness and daily functioning. Sleep. 2007 Jun 1;30(6):711-9. 
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Positive Airway Pressure Therapy ɀ Follow -up and Outcomes 

An assessment, intervention and outcomes tracking mechanism must be implemented by 
all test locations participating in the integrated delivery model accreditation.  This 
mechanism assumes that the patient has already been tested and diagnosed with OSA by 
the test location.  Testing for OSA will be performed according to the requirements of the 
center and out of center accreditation standards described in Appendix A.   

The following is a flow chart describing the treatment pathway for a patient who is 
prescribed PAP therapy.  Outcomes for patients prescribed OAT or referred for upper 
airway surgery will be tracked using mechanisms addressed later in this section.   

Figure B.1 

 

 
The following is a detailed description of the tracking mechanism all test locations will use 
for patients that are prescribed PAP therapy.   The first three sections describe the 
information that will be collected over the course of the initial encounters with the patient.  
This information may be collected at any of the visits with the patient prior to initiation of 
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PAP therapy.  The sections that follow describe the information collected at subsequent 
encounters after PAP therapy has been initiated. 

Initial Encounters - Testing and Diagnosis : All patients diagnosed with OSA (ICD-9 codes 
327.23 or 780.53) will be tracked by the test location.  Patients who are not diagnosed with 
OSA will not be tracked in this mechanism. 

Figure B.2 ɀ This information will be obtained and tracked as the patient receives testing 
and a diagnosis. 

Pt. ID CPT Code(s) 
of Testing 

Date of 
Testing 

ICD-9 Dx Code Date of Dx 

     
     

 
Initial Encounters - Baseline Measurements of Outcomes:  Baseline results of all 
outcomes measures will be tracked prior to initiation of PAP therapy including: a baseline 
Epworth Sleepiness Scale (ESS) score, baseline Functional Outcomes of Sleep Quality 
(FOSQ-10) score, and a Short Form (SF)-12 Health Survey score.  The apnea-hypopnea 
index (AHI) for all patients diagnosed with OSA will be tracked.  Additionally, for all 
patients started on PAP therapy, the initial PAP pressure will be tracked.   

Figure B.3 ɀ This information will be obtained as baseline measurements of outcomes. 

Pt. ID Baseline 
ESS 

Baseline 
FOSQ-10 

Baseline SF-
12  

AHI at initial 
testing 

Initial PAP 
Pressure 

      
      

 
Initial Encounters ɀ Baseline Measurements of BMI, BP and Co-Morbidities: Baseline 
measurements of co-morbid conditions will be monitored at the patientsȭ initial 
ÅÎÃÏÕÎÔÅÒÓȢ  4ÈÅ ÐÁÔÉÅÎÔȭÓ ÂÏÄÙ ÍÁÓÓ ÉÎÄÅØ ɉ"-)Ɋ ÁÎÄ ÂÌÏÏÄ ÐÒÅÓÓÕÒÅ ɉ"0Ɋ ×ÉÌÌ ÂÅ 
recorded.  Additionally, patients will be asked to self-report on four co-morbid conditions.  
Patients will attest to being diagnosed with diabetes, having had a stroke, having had a 
myocardial infarction, and having had heart failure. 

Figure B.4 ɀ This information will be obtained as baseline measurements of co-morbid 
conditions. 

Pt. ID Baseline 
BMI 

Baseline BP Baseline 
attestation 
of diabetes 

Baseline 
attestation 
of stroke 

Baseline 
attestation of 
myocardial 
infarction  

Baseline 
attestation 
of heart 
failure  
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Subsequent Encounters (3 months, 6 mon ths, 1 year, 2 years) Following Initiation of 
PAP Therapy: All patients prescribed PAP therapy by the BCSP will be seen three months, 
six months, one year and two years after initiation of PAP therapy to address questions,  
ÄÅÔÅÒÍÉÎÅ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÁÄÈÅÒÅÎÃe to therapy and monitor improvement of outcomes.  
Patients may be seen more often after initial set-up for pressure adjustments and to 
address questions.  For the purposes of this proposal, outcomes will not be measured at 
visits outside of the encounters described above.  PCPI measure #4, adherence to positive 
airway pressure, will be used to track adherence at each subsequent encounter.   

Outcomes, including sleepiness, sleep quality, BP, BMI and co-morbid conditions will be 
measured at each subsequent encounter.   

Subsequent Encounters ɀ Monitoring of PCPI Measure #4:  Assessment of Adherence 
to Positive Airway Pressure:   Using the PCPI measure set instructions, the test location 
will document measurement of patient adherence to PAP therapy.  Adherence will be 
defined as use for four hours or greater per night.  Centers will use PCPI methodology to 
calculate an overall percentage of adherence using appropriate exclusion criteria. 

Figure B.5 ɀ Flow Chart ɀ to be used by test locations to determine if PCPI measure #4 is 
met, unmet or if valid exclusion criteria are met. 

1. Patient chart documents assessment of adherence to 
positive airway pressure (PAP) therapy 

¿ YES    ¿NO 

2. Patient has a valid patient reason for not having 
assessment (e.g., patient failed to bring in data card) 

¿ YES    ¿NO 

3. Patient has a valid system reason for not using PAP (e.g., 
PAP not yet delivered, adherence not measured by 
machine) 

¿ YES    ¿NO 

4. Patient adheres to PAP therapy 4 hours per night. ¿ YES    ¿NO 
 

Subsequent Encounters - PAP Adherence, Sleepiness and Sleep Quality Measures 

Figure B.6 ɀ This information will be obtained and tracked at each subsequent encounter 3 
months, 6 months, 1 year and 2 years following initiation of PAP therapy. 

Pt. 
ID 

Date  CPT 
Code  

Measure 
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Unmet 
or 
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% PAP 
Adher. > 
4 
hrs./night  

Total 
Hours PAP 
Use/ Night 

ESS FOSQ-
10 

SF-
12 
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Subsequent Encounters - Body Mass Index, Blood Pressure and Co-Morbid 
Conditions : At subsequent encounters, the test locations will track each pÁÔÉÅÎÔȭÓ BMI and 
blood pressure.  Additionally, patients will be asked to attest to the current condition of 
their co-morbidities.  New diagnoses and incident development will be reported and 
tracked. 

Figure B.7 ɀ This information will be obtained and tracked at each subsequent encounter 3 
months, 6 months, 1 year and 2 years following initiation of PAP therapy. 

Pt. ID Subsequent 
BMI 

Subsequent 
BP 

Subsequent 
attestation of 
diabetes 

Subsequent 
attestation of 
stroke 

Subsequent 
attestation of 
myocardial 
infarction 

Subsequent 
attestation of 
heart failure  

       
       

 

Facility Adherence:  Using the reporting calculation outlined in PCPI measure #4, each test 
location will be able to determine a rate of PAP adherence for the duration of the integrated 
delivery model project.  4ÈÉÓ ÒÁÔÅ ÏÆ 0!0 ÁÄÈÅÒÅÎÃÅ ÃÁÎ ÂÅ ÃÏÍÐÁÒÅÄ ÔÏ ÔÈÅ ÓÌÅÅÐ ÆÉÅÌÄȭÓ 
benchmark adherence to determine the success of the integrated delivery model in 
improving adherence.  Patients who: 1) discontinue treatment; 2) discontinue 
communication with the facility; 3) are referred for surgery; 4) are referred for oral 
appliance therapy; or 5) who relocate will not be included in the calculation of facility 
adherence.  Widely divergent statistics for adherence have been reported, varying from 17 
to 79%,14 with approximately 50% adherence reported in most studies using accepted 
methods of treatment delivery, education and follow-up. 

Patients Lost During Follow -Up: Test locations are required to follow the above 
described process for tracking patients who are prescribed PAP therapy, including tracking 
PAP adherence and overall health outcomes for a two year period.  However, in some cases 
patients may relocate, discontinue treatment, discontinue communication with the test 
location or may be referred for a different type of treatment.    

Test locations must appropriately document patients lost during the two year follow-up 
period.  If a patient does not receive follow-up for the full two-year period, the test location 
must categorize the reason for the lack of data.  The reason can fall into one of the following 
categories:   

¶ Relocation ɀ patient relocates and continues follow-up and treatment at a different 
sleep center; 

¶ Discontinued Treatment ɀ patient discontinues treatment with PAP; and 

                                                 
14

 Terri E. Weaver and Ronald R. Grunstein. Adherence to Continuous Positive Airway Pressure Therapy: the 
Challenge to Effective Treatment. Proc Am Thorac Soc. 2008 February 15; 5(2): 173ɀ178. 
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¶ Discontinued Communication ɀ patient does not respond to requests for follow-up 
and does not come into the test location for follow-up appointments with the sleep 
physician, location staff, or DME staff. 

The number of patients that fall into the above categories will be tracked by each test 
location.   

Patients who are referred for oral appliance therapy or surgery and do not also need PAP 
therapy will be tracked using a different mechanism described further in this section.   
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Oral Appliance Therapy ï Follow-up and Outcomes 

Patients who are diagnosed with OSA may be prescribed OAT by the test location sleep 
specialist and may be referred by the test location to an accredited dental sleep medicine 
facility for delivery and fitting of the device.  The following is a flow chart describing the 
treatment pathway for a patient who is prescribed OAT.  

Figure B.8 
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As outlined in the flow chart above, patients who are prescribed OAT must return to the 
board certified sleep physician (BCSP) for sleep testing (either in center or out of center) to 
confirm the effectiveness of the treatment.  This testing will be performed two-six months 
after the delivery of the device once the patient has titrated the oral appliance until he/she 
is no longer experiencing symptoms or until the device has been titrated to the maximum 
amount.  The patient will meet with the BCSP following the study to review the results.   

4ÈÅ ÐÁÔÉÅÎÔȭÓ ÁÐÎÅÁ-hypopnea index (AHI) at the time of re-testing will be compared to the 
ÐÁÔÉÅÎÔȭÓ ÂÁÓÅÌÉÎÅ ÔÅÓÔ !() ÔÏ ÄÅÔÅÒÍÉÎÅ ÉÆ the OAT is effective in treating OSA.  Patients 
whose sleep study results indicate that the OAT is not effective in treating OSA will either 
be referred for alternative treatment or referred for additional treatment.  Treatments that 
can be prescribed as an alternative to or in addition to OAT include PAP therapy and upper 
airway surgery.  Patients whose sleep study results indicate that the OAT is effective in 
resolving OSA will continue using OAT exclusively. 

The following is a detailed description of the tracking mechanism all test locations will use 
for their patients that are prescribed OAT.   Baseline measures of outcomes will be taken at 
the initial encounters with the patient.   

Initial Encounters - Testing and Diagnosis : All patients diagnosed with OSA (ICD-9 codes 
327.23 or 780.53) will be tracked.  Patients who are not diagnosed with OSA will not be 
tracked in this mechanism.  This information is identical to the information tracked for 
patients who are prescribed PAP therapy.   

Figure B.9 ɀ This information will be obtained and tracked as the patient receives testing 
and a diagnosis. 

Pt. ID CPT Code(s) 
of Testing 

Date of 
Testing 

ICD-9 Dx Code Date of Dx 

     
     

 
Initial Encounters - Baseline Measurements of Outcomes:  Baseline results of all 
outcomes measures will be tracked prior to initiation of OAT including: a baseline Epworth 
Sleepiness Scale (ESS) score, baseline Functional Outcomes of Sleep Quality (FOSQ-10) 
score, and a Short Form (SF)-12 Health Survey score.  The apnea-hypopnea index (AHI) for 
all patients diagnosed with OSA will be tracked.  Additionally, for all patients started on 
OAT, the type of device prescribed will be tracked.  This information is identical to the 
information tracked for patients who are prescribed PAP therapy except that for OAT 
patients, initial PAP pressure will not be tracked. 

 

 

 

 



101 
 

FINAL Sept 2011   AASM Innovation Proposal   
 

Figure B.10 ɀ This information will be obtained as baseline measurements of outcomes. 

Pt. ID Baseline 
ESS 

Baseline 
FOSQ-10 

Baseline SF-
12  

AHI at initial 
testing 

Type of 
Device 
Prescribed 

      
      

 

Initial Encounters ɀ Baseline Measurement of Body Mass Index, Blood Pressure and 
Co-morbid Conditions: Baseline measurements of co-morbid conditions will be 
ÍÏÎÉÔÏÒÅÄ ÁÔ ÔÈÅ ÐÁÔÉÅÎÔÓ ÉÎÉÔÉÁÌ ÅÎÃÏÕÎÔÅÒÓȢ  4ÈÅ ÐÁÔÉÅÎÔȭÓ ÂÏÄÙ ÍÁÓÓ ÉÎÄÅØ (BMI) and 
blood pressure (BP) will be recorded.  Patients will self-report on four co-morbid 
conditions by attesting to being diagnosed with diabetes, having had a stroke, having a 
myocardial infarction, and having had heart failure.  

Figure B.11 ɀ These baseline measurements of co-morbid conditions will be obtained at 
initial encounters. 

Pt. ID Baseline 
BMI 

Baseline BP Baseline 
attestation 
of diabetes 

Baseline 
attestation 
of stroke 

Baseline 
attestation of 
myocardial 
infarction  

Baseline 
attestation 
of heart 
failure 

       
       

 
Subsequent Encounters (return visit for sleep testing, 1 year, 2 years) Following 
Initiation of OAT: All patients prescribed OAT will return to the BCSP once for a follow-up 
sleep test and then twice in the subsequent two years for a follow-up appointment to 
assess symptoms and monitor outcomes.  OAT adherence, sleepiness and sleep quality, and 
co-morbid conditions will be tracked.  Adherence to OAT will be measured subjectively: 
patients prescribed oral appliance therapy will report to the sleep specialist whether or not 
they adhere to therapy.  Patients prescribed both OAT and PAP therapy will be tracked for 
adherence to both treatments. 

Subsequent Encounters - OAT Adherence, Sleepiness and Sleep Quality Measures 

Figure B.12 ɀ This information will be obtained and tracked at each subsequent encounter, 
ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÐÁÔÉÅÎÔÓȭ ÒÅÔÕÒÎ ÖÉÓÉÔ ÆÏÒ ÔÅÓÔÉÎÇȟ ÁÎÄ ÖÉÓÉÔÓ ρ ÁÎÄ ς ÙÅÁÒÓ ÆÏÌÌÏ×ÉÎÇ ÉÎÉÔÉÁÔÉÏÎ ÏÆ 
OAT. 

Pt. 
ID 

Date  CPT 
Code  

Adhere to 
OAT (Y/N) 

ESS  FOSQ-10  SF-12 AHI (at re-
test)  
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Subsequent Encounters - Body Mass Index, Blood Pressure and Co-Morbid 
Conditions: !Ô ÓÕÂÓÅÑÕÅÎÔ ÅÎÃÏÕÎÔÅÒÓȟ ÔÈÅ ÔÅÓÔ ÌÏÃÁÔÉÏÎÓ ×ÉÌÌ ÔÒÁÃË ÅÁÃÈ ÐÁÔÉÅÎÔȭÓ "-) ÁÎÄ 
blood pressure.  Additionally, patients will be asked to attest to the current condition of 
their co-morbidities.  New diagnoses and incident development will be reported and 
tracked. 

Figure B.13 ɀ This information will be obtained and tracked at each subsequent encounter, 
ÉÎÃÌÕÄÉÎÇ ÐÁÔÉÅÎÔȭÓ ÒÅÔÕÒÎ ÖÉÓÉÔ ÆÏÒ ÔÅÓÔÉÎÇȟ ÁÎÄ ÖÉÓÉts 1 and 2 years following initiation of 
OAT. 

Pt. ID Subsequent 
BMI 

Subsequent 
BP 

Subsequent 
attestation of 
diabetes 

Subsequent 
attestation of 
stroke 

Subsequent 
attestation of 
myocardial 
infarction  

Subsequent 
attestation of 
heart failure 

       
       

 

Facility Adherence:  A rate of adherence for all OAT patients will be calculated for each test 
location.  The number of patients who attest that they do adhere to OAT will be divided by 
the total number of patients prescribed OAT to determine the facility OAT adherence rate.   

Patients Lost During Follow -Up: Test locations are required to follow the above 
described process for tracking patients who are prescribed OAT, including tracking OAT 
adherence and overall health outcomes for a two year period.  However, in some cases 
patients may relocate, discontinue treatment, discontinue communication with the test 
location or may be referred for a different type of treatment.    

Test locations must appropriately document patients lost during the two year follow-up 
period.  If a patient does not receive follow-up for the full two-year period, the test location 
must categorize the reason for the lack of data.  The reason can fall into one of the following 
categories:   

¶ Relocation ɀ patient relocates and continues follow-up and treatment at a different 
sleep center; 

¶ Discontinued Treatment ɀ patient discontinues treatment with OAT; and 

¶ Discontinued Communication ɀ patient does not respond to requests for follow-up 
and does not come into the test location for follow-up appointments with the sleep 
physician. 

The number of patients that fall into the above categories will be tracked by each test 
location.  
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Upper Airway Surgery ï Follow-up and Outcomes 

Patients who are diagnosed with OSA may be referred to a surgeon for upper airway 
ÓÕÒÇÅÒÙ ÔÏ ÒÅÓÏÌÖÅ ÁÎÁÔÏÍÉÃÁÌ ÉÓÓÕÅÓ ÔÈÁÔ ÈÁÖÅ ÒÅÓÕÌÔÅÄ ÉÎ ÔÈÅ ÐÁÔÉÅÎÔȭÓ /3!Ȣ  4ÈÅ ÆÏÌÌÏ×ÉÎÇ 
is a flow chart describing the steps a patient will go through when referred to a surgeon for 
upper airway surgery. 

Figure B.14 
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Patients who are referred for upper airway surgery must return to the board certified sleep 
physician (BCSP) for sleep testing (either in center or out of center) to confirm the 
effectiveness of the treatment.   This testing will be performed once the patient has 
recovered from the surgery and swelling caused by the surgery has subsided, 
approximately one and a half to three months following the surgery.  The patient will meet 
with the BCSP to review the results of the study.   

4ÈÅ ÐÁÔÉÅÎÔȭÓ ÁÐÎÅÁ-hypopnea index (AHI) at the time of re-testing will be compared to the 
ÐÁÔÉÅÎÔȭÓ ÂÁÓÅÌÉÎÅ ÔÅÓÔ !() ÔÏ ÄÅÔÅÒÍÉÎÅ ÉÆ ÔÈÅ /!4 ÉÓ ÅÆÆÅÃÔÉÖÅ ÉÎ ÔÒÅÁÔÉÎÇ /3!Ȣ  Patients 
whose sleep study results indicate that the surgery has not been effective in treating OSA 
will be provided with additional treatment options.  As indicated in the flow chart above, 
patients may require multiple or phased surgeries of the upper airway.  In this case, the 
patient will return to the BCSP for testing following each surgery to determine the 
effectiveness and determine if additional surgeries are needed.  The BCSP may also 
prescribe OAT or PAP therapy as an additional treatment for patients who have had upper 
airway surgery but continue to have OSA.  Patients whose sleep study results indicate that 
the surgery was effective in resolving OSA will not need additional treatment. 

The following is a detailed description of the tracking mechanism all test locations will use 
for patients that are referred for upper airway surgery.   Baseline measures of outcomes 
will be taken at the initial visits with the patient.   

Initial Encounters - Testing and Diagnosis : All patients diagnosed with OSA (ICD-9 codes 
327.23 or 780.53) will be tracked.  Patients who are not diagnosed with OSA will not be 
tracked in this mechanism.  This information is identical to the information tracked for 
patients who are prescribed PAP therapy.   

Figure B.15 ɀ This information will be obtained and tracked as the patient receives testing 
and a diagnosis. 

Pt. ID CPT Code(s) 
of Testing 

Date of 
Testing 

ICD-9 Dx Code Date of Dx 

     
     

 

Initial Encounters - Baseline Measurements of Outcomes:  Baseline results of all 
outcomes measures will be tracked prior to upper airway surgery including: a baseline 
Epworth Sleepiness Scale (ESS) score, baseline Functional Outcomes of Sleep Quality 
(FOSQ-10) score, and a Short Form (SF)-12 Health Survey score.  The apnea-hypopnea 
index (AHI) for all patients diagnosed with OSA will be tracked.  Additionally, for all 
patients referred for upper airway surgery, the type of surgery will be tracked.  This 
information is identical to the information tracked for patients who are prescribed PAP 
therapy except that for patients referred for upper airway surgery, initial PAP pressure will 
not be tracked. 

Figure B.16 ɀ This information will be obtained as baseline measurements of outcomes. 
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Pt. ID Baseline 
ESS 

Baseline 
FOSQ-10 

Baseline SF-
12  

AHI at initial 
testing 

Type of 
surgery 
performed 

      
      

 

Initial Encounters ɀ Baseline Measurements of Body Mass Index, Blood Pressure a nd 
Co-Morbid Conditions: Baseline measurements of co-morbid conditions will be monitored 
ÁÔ ÔÈÅ ÐÁÔÉÅÎÔÓ ÉÎÉÔÉÁÌ ÅÎÃÏÕÎÔÅÒÓȢ  4ÈÅ ÐÁÔÉÅÎÔȭÓ ÂÏÄÙ ÍÁÓÓ ÉÎÄÅØ ɉ"-)Ɋ ÁÎÄ ÂÌÏÏÄ ÐÒÅÓÓÕÒÅ 
(BP) will be recorded.  Patients will self-report on four co-morbid conditi ons by attesting to 
being diagnosed with diabetes, having had a stroke, having a myocardial infarction, and 
having had heart failure.  

Figure B.17 ɀ This information will be obtained as baseline measurements of co-morbid 
conditions 

Pt. ID Baseline 
BMI 

Baseline BP Baseline 
attestation 
of diabetes 

Baseline 
attestation 
of stroke 

Baseline 
attestation of 
myocardial 
infarction  

Baseline 
attestation 
of heart 
failure 

       
       

 
Subsequent Encounters (return visit for sleep testing, 1 year, 2 years) Following 
Upper Airway Surgery: All patients referred for upper airway surgery will return to the 
sleep specialist once for a follow-up sleep test and then twice in the subsequent two years 
for a follow-up appointment to assess symptoms and monitor outcomes.  Sleepiness and 
sleep quality, and co-morbid conditions will be tracked.  Patients prescribed either OAT or 
PAP therapy in addition to upper airway surgery will be tracked for adherence to that 
treatment as well. 

Sleepiness and Sleep Quality Measures 

Figure B.18 ɀ This information will be obtained and tracked at each subsequent encounter, 
ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÐÁÔÉÅÎÔÓȭ ÒÅÔÕÒÎ ÖÉÓÉÔ ÆÏÒ ÔÅÓÔÉÎÇȟ ÁÎÄ ÖÉÓÉÔÓ ρ ÁÎÄ ς ÙÅÁÒÓ ÆÏÌÌÏ×ÉÎÇ upper 
airway surgery. 

Pt. 
ID 

Date  CPT 
Code  

ESS  FOSQ-10  SF-12 AHI (at re-
test) 

       
       

 
Subsequent Encounters - Body Mass Index, Blood Pressure and Co-Morbid 
Conditions: !Ô ÓÕÂÓÅÑÕÅÎÔ ÅÎÃÏÕÎÔÅÒÓȟ ÔÈÅ ÔÅÓÔ ÌÏÃÁÔÉÏÎÓ ×ÉÌÌ ÔÒÁÃË ÅÁÃÈ ÐÁÔÉÅÎÔȭÓ "-) ÁÎÄ 
blood pressure.  Additionally, patients will be asked to attest to the current condition of 
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their co-morbidities.  New diagnoses and incident development will be reported and 
tracked. 

Figure B.19 ɀ This information will be obtained and tracked at each subsequent encounter 
ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÐÁÔÉÅÎÔÓȭ ÒÅÔÕÒÎ ÖÉÓÉÔ ÆÏÒ ÔÅÓÔÉÎÇȟ ÁÎÄ ÖÉÓÉÔÓ ρ ÁÎÄ ς ÙÅars following upper 
airway surgery. 

Pt. ID Subsequent 
BMI 

Subsequent 
BP 

Subsequent 
attestation of 
diabetes 

Subsequent 
attestation of 
stroke 

Subsequent 
attestation of 
myocardial 
infarction  

Subsequent 
attestation of 
heart failure 

       
       

 

Patients Lost During Follow -Up: Test locations are required to follow the above 
described process for tracking patients who have been referred for upper airway surgery, 
including tracking overall health outcomes for a two year period.  Tracking adherence is 
not a concern for upper airway surgery patients.  However, the health outcomes data is 
important to track as a means of confirming the success or failure of the treatment.  
However, in some cases patients may relocate or discontinue communication with the test 
location.    

Test locations must appropriately document patients lost during the two year follow-up 
period.  If a patient who is referred for upper airway surgery does not receive follow-up for 
the full two-year period, the test location must categorize the reason for the lack of data.  
The reason can fall into one of the following categories:   

¶ Relocation ɀ patient relocates and continues follow-up at a different sleep center; 

¶ Discontinued Communication ɀ patient does not respond to requests for follow-up 
and does not come into the test location for follow-up appointments with the sleep 
physician. 

The number of patients that fall into the above categories will be tracked by each test 
location.   
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Appendix C: Compliance Program 
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Background Information  
The purpose of this document is to provide an overview of the components of an Integrated 
Delivery Model Compliance Program.   The information contained in Roman numerals I 
through V will need to be customized by each test location to meet the needs of its 
individ ual Compliance Program.  The references section (VI) provides the source 
documents the test location will use as reference materials in developing the specific 
sections of their Compliance Program.  
 
While the following outline provides a comprehensive framework for integrated delivery 
model test locations to follow in the development of a Compliance Program, each program 
will need to develop policies and procedures related to the specific needs of that entity. 
This is not a stand ɀ alone document.  How each of these components will be fulfilled 
needs to be determined and itemized by the test location in detail in their  final Compliance 
Program. 

 I.  Introduction    

Benefits of a Compliance Program:  To demonstrate our commitment to honest and 

responsible conduct, decrease the likelihood of unlawful and unethical behavior at an early 

stage, and to encourage employees to report potential problems to allow for appropriate 

internal inquiry and corrective action, each test location will establish a Compliance 

Program and perform regularly scheduled compliance audits.   

Application of Compliance Program Guidance: The purpose of the Compliance Program 

is to provide uniform guidance for billing and accounting activities.  This plan outlines 

collection compliance guidance for the each test location.  The Compliance Program is a 

comprehensive strategy to ensure:  

a) That claims submitted to all payers, including private, government (Medicare 
and Medicaid), and other Federal agencies and individuals are consistently 
accurate.  

b) That accounting of collections is consistently accurate. 

c) That test location employees comply with the applicable laws, policies and 
regulations, and payer requirements relating to its participation in these 
programs.  

II. Compliance Program Elements 1 -7 

Element 1:  Written Policies and Procedures Outlining the Following:  

A. Standards of Conduct for Test Location Personnel.  

B. Potential Risk Areas.   

C. Claim Development and Submission Process.  

D. Heath Insurance Portability and Accountability Act of 1996 (HIPAA).  

E. Credit Balances.   
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F. Integrity of Data Systems Procedures.   

G. Retention of Records.  

H. Compliance as an Element of a Performance Plan.  

Element 2:  Designation of a Compliance Officer and a Compliance Committee .  To 
ensure an effective compliance program, each test location will designate a compliance 
officer who has oversight authority over the test location. 

Element 3:  Conducting Effective Training and Education .  Training and education will 
include initial compliance training for all new employees of the test location as well as 
annual compliance training for all personnel. 

Element 4:  Developing Effective Lines of Communication .  The test locations will have 
access to their compliance officer.  He/she will serve as the lead representative in 
preserving the ethical and legal stance of the organization.   

Element 5:  Enforcing Standards through Well -Publicized Disciplinary Guidelines .  
Disciplinary action will be applicable to all individuals within the test locations who fail to 
comply with their obligations. When there is information of potential violations or 
misconduct, the Compliance Officer has the responsibility of conducting an investigation. 
An internal investigation would include interviews and a review of medical record, billing, 
and other relevant documents. To assure protections from coerced disclosure of 
information gained through investigative interviews, the investigation may be referred to 
qualified legal counsel.  

Element 6 :  Auditing and Monitoring.  Periodic post-submission review of claims will be 
performed to ensure claims submitted for reimbursement accurately represent services 
provided, are supported by sufficient documentation, conform with applicable coverage 
criteria for reimbursement, revenue is recorded properly and the account is finalized 
appropriately.  The Compliance Officer will assess the implementation and execution of the 
Compliance Program on an annual basis. 

Element 7:  Responding to Detected Offenses and Developing Corrective Action 
Initiatives.   Test locations will respond to detected offenses by investigation.  Corrective 
actions, including disciplinary actions, will be taken to resolve any violations. 

III. Compliance Program  Effectiveness 

1.  Code of Conduct.  Test locations will require their employees to follow a code of conduct. 
Each covered individual is expected to abide by the following general principles:  

A. Serve the public, and treat all persons employed by or associated with the facility 
with respect, concern, courtesy, and responsiveness.  

B. Support equal treatment of all patients, employees and other persons associated 
with the facility, or obtaining or providing services to the facility, without regard to 
ÒÁÃÅȟ ÇÅÎÄÅÒȟ ÃÏÌÏÒȟ ÁÇÅȟ ÒÅÌÉÇÉÏÎȟ ÎÁÔÉÏÎÁÌ ÏÒÉÇÉÎȟ ÖÅÔÅÒÁÎÓȭ ÓÔÁÔÕÓȟ ÍÁÒÉÔÁÌ ÓÔÁÔÕÓȟ 
sexual orientation, or individual disabilities. 
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C. Avoid actual or potential conflicts of interest including the appearance of a conflict 
of interest, except as allowed by this policy or other facility policies.  

D. Promptly report to your supervisor any situation in which a covered individual 
reasonably feels that they may be or may become involved in a conflict of interest, 
whether or not such situation is specifically described in this policy. 

E. Recognize that personal gains from employment or service to the facility are limited 
to respect, recognition, salary, and normal employee benefits.  

F. Demonstrate the highest standards of personal integrity in all actions related to or 
affecting the business of the facility.  

G. Not use your relationship with the facility to bestow any benefit on anyone related 
to the person by family, business, or social relationship.  

H. Not disclose or use or allow others to use confidential information obtained as the 
result of your relationship with the facility for private gain or private purposes. 

I. Not accept any fee, compensation, gift, payment of expense, or any other thing of 
monetary value except as authorized by policies of the facility.  

J. Not engage in outside employment except as authorized by policies of the facility. 
No covered individual shall hold a public office or employment that is incompatible 
with their duties and obligations.  

K. Not use facility time, property, equipment, supplies, or support services for private 
gain, or private purposes, except such limited use as authorized by policies of the 
facility . 

2.  Regular Review of Compliance Program Effectiveness.  The test location Compliance 
Program is intended to be flexible and readily adaptable to changes in regulatory 
requirements and in the healthcare system as a whole. The program shall be reviewed 
annually and modified, as necessary.   

IV. Self Reporting   

If credible evidence of misconduct is discovered and, after reasonable inquiry, it is 
determined that this misconduct may have violated criminal, civil, or administrative law, 
the ÔÅÓÔ ÌÏÃÁÔÉÏÎȭÓ legal office/counsel should be contacted promptly to determine self-
reporting requirements.   

V.  Conclusion   

The Compliance Program as presented in this document establishes a framework for 
effective billing and legal compliance by the test location. It does not set forth all of the test 
ÌÏÃÁÔÉÏÎȭÓ substantive programs and policies that are designed to achieve compliance.   
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Appendix D: AASM Resources 

¶ AASM Membership Information 

¶ AASM Science and Research and Standards of Practice 

¶ AASM Educational Courses and Products 

¶ Sleep Medicine Training and Certification 

¶ Journal SLEEP and the Journal of Clinical Sleep Medicine 

¶ American Sleep Medicine Foundation 

¶ Internet Technology and Staff Resources 
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AASM Membership 

History  
Founded in 1975, the American Academy of Sleep Medicine (AASM) was first formed as a 
sleep-center oriented organization named the Association of Sleep Disorders Centers 
(ASDC). The ASDC was founded with the purpose of establishing standards and diagnostic 
criteria for the field, developing an examination for sleep specialists, providing a forum for 
the exchange of information, and promoting the role of sleep medicine in clinical medicine. 
In 1984, the center-based ASDC established an organization named the Clinical Sleep 
Society (CSS) for individuals interested in the clinical aspects of sleep and sleep disorders, 
and in 1987, the ASDC and CSS reorganized to form the American Sleep Disorders 
Association (ASDA) with two branches of membership: individual membership and center 
membership. In 1999, the ASDA changed its name to the American Academy of Sleep 
Medicine and continues to be the leading professional organization promoting the 
subspecialty of sleep medicine. 
 

Mission  
The AASM is a professional membership organization dedicated to the advancement of 
ÓÌÅÅÐ ÍÅÄÉÃÉÎÅ ÁÎÄ ÒÅÌÁÔÅÄ ÒÅÓÅÁÒÃÈȢ 4ÈÅ !!3-ȭÓ ÍÉÓÓÉÏÎ ÉÓ ÔÏ ÓÅÒÖÅ ÏÕÒ ÍÅÍÂÅÒÓ ÁÎÄ 
improve the field of sleep health care by setting clinical standards, advocating for 
recognition, diagnosis and treatment of sleep disorders, educating professionals in sleep 
health care, and fostering the development and application of scientific knowledge. 
 

Leadership and Committees  
Led by a Board of Directors of four officers (President, President-Elect, Immediate Past-
President and Secretary/Treasurer) and eight at-large directors, the AASM maintains a 
leadership of experts in the fields of sleep medicine and sleep research. The AASM Board of 
Directors meets quarterly to discuss ongoing matters of the organization, new initiatives, 
and strategic planning.  

Members of the AASM may also volunteer to participate in several standing committees 
including the Academic Affairs Committee, the Accreditation Committee, the Education 
Committee, the Research Committee, the Sleep Technologist Issues Committee, the 
Standards of Practice Committee, and the Coding and Compliance Committee. All standing 
committees report directly to the Board of Directors.  Committee members gain enriching 
professional experience, continuing the advancement of sleep medicine by evaluating 
policies and professional standards, developing educational materials and participating in a 
range of other essential tasks.   

AASM Membership Structure and Benefits  

AASM membership consists of two membership types: individual membership and center 
membership. 
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Individual Membership: Individual membership is available to health care professionals 
and researchers with an interest in sleep medicine and provides a variety of educational, 
professional support and networking benefits including: 

There are currently seven categories of individual AASM membership: fellow membership, 
regular membership, student membership, emeritus members, affiliate membership, 
affiliate industry members, and corresponding membership for international members. 

Center Membership:  Center membership is available to facilities accredited as a sleep 
disorders center or laboratory through the AASM and provides a variety of promotional 
and practice management support benefits. 

AASM Membership Statistics  

At the conclusion of the 2010 membership-year, the AASM retained a roster of 8988 
individual members and 1317 center members and has maintained a steady growth 
throughout its recent history as illustrated in figures 1.1 and 1.2. 

Figure D.1ɂIndividual Membership of the AASM (2000-2010) 
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Figure D.2ɂCenter Membership of the AASM (2000-2010) 

 

Of these nearly 9000 individual members, 8260 (91.8%) reside in the United States or 
Canada. The breakdown of membership by categories is as follows: 

Figure D.3ɂIndividual Membership Categories of the AASM (October 1, 2010) 

 

Category # 

Members 

% of 

Membership 

Fellow 2651 29.5% 

Regular 4853 54.0% 

Student 181 2.0% 

Emeritus 35 0.4% 

Affiliate  1177 13.1% 

Affiliate Industry 54 0.6% 

Corresponding  37 0.4% 
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Science and Research / Practice Guidelines Development  

Background  

4ÈÅ !!3- 3ÃÉÅÎÃÅ ÁÎÄ 2ÅÓÅÁÒÃÈ $ÅÐÁÒÔÍÅÎÔ ÓÅÒÖÅÓ ÁÓ ÔÈÅ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÉÎÆÏÒÍÁÔÉÏÎ-
gathering and analysis unit. The department works on a variety of technically-oriented 
ÐÒÏÊÅÃÔÓȢ 4ÈÅ ÄÅÐÁÒÔÍÅÎÔȭÓ ÍÁÊÏÒ ÆÕÎÃÔÉÏÎ ÉÓ ÔÏ ×ÏÒË ×ÉÔÈ ÐÈÙÓÉÃÉÁÎ ÍÅÍÂÅÒÓ ÔÏ ÓÕÐÐÏÒÔ 
the activities of the Standards of Practice Committee (SPC). The SPC is the internally-
funded, medical-practice-evaluation activity of the AASM. In this capacity, the work of the 
Science and Research Department runs the gamut from highly technical work (compiling 
systematic reviews) to administrative support (facilitating the work of physician-
volunteers). The Department is also a resource to the rest of the AASM by providing 
literature searching capabilities, obtaining requested literature from a variety of library 
resources, maintaining awareness of the latest scientific publications, and providing 
expertise and advice on a number of scientific and technical issues.  

The SPC contributes to the AASM's mission for high standards of medical practice by 
evaluating medical procedures and practices, laboratory tests, and other technologies and 
by making recommendations on their appropriate clinical applications.  The AASM 
develops its practice parameter documents using the principles of evidence-based 
medicine and has steadily increased the number of published practice parameters since 
1994 (See Figure D.4).  The SPC oversees the development of systematic reviews by 
content experts and then translates the evidence into actionable recommendations for the 
practice of sleep medicine.  

AASM-Board-of-Directors-ÁÐÐÒÏÖÅÄ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÁÔ ÔÈÅ ȰÓÔÁÎÄÁÒÄ-ȱ ÏÒ ȰÇÕÉÄÅÌÉÎÅ-ȱ 
strength are AASM policy and must be followed by AASM-accredited sleep centers.  This 
ensures that the highest quality of health care is practiced in accredited sleep centers. 
Although AASM practice parameters are written primarily for physicians for patient care, 
they are also useful to other entities in establishing reimbursement policies and research 
agendas.  

The AASM also publishes two other types of practice guidance papers: Clinical Guidelines 
and Best Practice Guides. Clinical Guidelines are meant to summarize treatment strategies 
for complex disorders by combining information from a variety of practice parameters with 
consensus expert opinion for areas in which there is no high quality evidence. Best Practice 
Guides are developed for topics that are relatively narrow in scope for which there is little 
high quality evidence. 
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Figure D.4 ɀ Publication schedule of practice parameters by year.15  

Practice Guideline and Practice Parameter Development Processes  

The AASM utilizes the most up-to-date methods to produce systematic reviews and clinical 
practice parameters (guidelines), for example see, Liberati (PRISMA statement),16 
Cochrane Collaboration,17 AHRQ,18 IOM,19,20 and Rosenfeld and Shiffman.21 Teams are 
constructed from a combination of content experts and staff methodology experts to 
develop systematic reviews. When applicable, the Grading of Recommendations 
Assessment, Development and Evaluation (GRADE) system22 is used for projects evaluating 

                                                 
15 Aurora RN, Morgenthaler TI. On the goodness of recommendations: the changing face of practice 
parameters. Sleep. 2010 Oct 1;33(10):1273-6. 
16 Liberati A, Altman DG, Tetzlaff J, Mulrow C, Gotzsche PC, Ioannidis JP, et al. The PRISMA statement for 
reporting systematic reviews and meta-analyses of studies that evaluate health care interventions: 
explanation and elaboration. J Clin Epidemiol. 2009 Oct;62(10):e1-34. 
17 Higgins JPT, Green S (editors). Cochrane Handbook for Systematic Reviews of Interventions, Version 5.1.0 
(updated March 2011). The Cochrane Collaboration 2011. Available from www.cochrane-handbook.org 
(accessed 14 April 2011). 
18

 Methods Guide for Effectiveness and Comparative Effectiveness Reviews. AHRQ Publication No. 10(11)-

EHC063-EF. Rockville, MD: Agency for Healthcare Research and Quality. March 2011. Chapters available at: 
www.effectivehealthcare.ahrq.gov. 
19

 IOM (Institute of Medicine). 2011. Finding What Works in Health Care: Standards for Systematic Reviews. 

Washington,  DC: The National Academies Press. 
20

 IOM (Institute of Medicine). 2011. Clinical Practice Guidelines We Can Trust. Washington, DC: The National 

Academies Press. 
21

 Rosenfeld RM, Shiffman RN. Clinical practice guideline development manual: a quality-driven approach for 
translating evidence into action. Otolaryngol Head Neck Surg. 2009 Jun;140(6 Suppl 1):S1-43. 
22

 The GRADE Working Group. Grading quality of evidence and strength of recommendations. BMJ 2004; 

328:1490-4. 

http://www.cochrane-handbook.org/
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treatments for which there is high quality literature in the form of randomized, controlled 
trials. Other grading schemes are used for diagnostic papers and papers for which there is 
not an abundance of high quality literature. The AASM is continually evaluating and 
improving its document development process to ensure the publication of high quality 
reviews. 

Practice parameters are generated from systematic reviews by the Standards of Practice 
Committee. Figure D.5 shows the process of translating evidence summaries from 
systematic reviews to guideline statements using the GRADE method. Key ideas from 
GRADE that are being incorporated are: 1) the inclusion of an assessment of benefits and 
harms in conjunction with the overall body of evidence level in determining the final 
strength of the recommendation; and 2) increased transparency in the reporting process 
whereby the reasoning that went into determining the strength of recommendation is 
included. 

 

 

Figure D.5 ɀ Process for converting evidence into recommendation levels.23 

Examples of Recent Papers 

Over the past year, the AASM has published two best practice guides, two practice 
parameters, and two systematic reviews: 

1. Best Practice Guide for the Treatment of REM Sleep Behavior Disorder (RBD).  

Aurora RN, Zak RS, Maganti RK, Auerbach SH, Casey KR, Chowdhuri S, Karippot A, 

                                                 
23

 Aurora RN, Morgenthaler TI. On the goodness of recommendations: the changing face of practice 
parameters. Sleep. 2010 Oct 1;33(10):1273-6. 


